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1. Eicaywyn

Auté 10 AG@aAioTrpio ekdideTal atrd Epdg kai dicuBeteital péow Tng Kemter cUu@wva pe eE0uaioddTnan TTOU
OideTal duvapel TNG ATTOKAEIOTIKNAG Avagopds Ayopdg n otroia avaypdgeTal otov MotomoinTiké Ac@daAiong.

Auté 10 ao@aAioTAplo atroTeAeiTal atmd Toug Opiopoug Tou AopalioTnpiou XuppoAaiou, TIG EEaipEéaeig kai TIg
Mpoutrobéocig, 10 MoTomroIinTiKd Ac@dAiong, Ta Mépn Twv KaAUwewv TTou epgavifovtal otov Mivaka
QeeAnudtwy wg TeplAauBavopeva kai MpdéoBeteg Mpdgeig, v uTApyouv, TTOU OTNV OAOTNTA TOUG
atroteAolv €va £yypago kai 8a diaBalovtal oav pia oUhBaon. TNV amméQaact| Hag va amodexToUue autd 10
ao@AAIoTAPIO KAl va KaBopiooupe Toug 6POoUG Kal To acPaAioTpo, Epgig faaioTAkaue aTig TTANPOQYopiEG TTou
Eocig dwoare o€ Epdg.

Eueig, pe avra@AAayua tn TAnpwuAR Tou ag@aAioTpou amé Eodg, 6a kaAuwouue 10 KGBe Ac@AAI{OpEVO
MpéowTtro, clpPwva Pe Toug 6poug Kal TTPOUTTOBETEIG auToU TOU Ao@AAICTNPIOU, EVaVTI O€ YEYOVOTA TTOU
kaBopifovTtal ota Mépn TG KAAUWNG Kail TTou cuuBaivouv o€ axéan pe 1o KGBe Tagidi TTou TTpayPaToTTOIEiTAI
atré Tov Ao@aAiouévo oTTOUdATTOTE GTOV KOO WO, KaTd TN didpkela TnG Mep16dou AGPAAIoNG  OTTOIACONTIOTE
METayEVEQTEPNG TTEPIGOOU Yia TNV otroia Epeig Ba cupguwvroouue va amodexBolue TTANPwUR ac@aAioTpou.

MapakaAoupue dIaBACTE TTPOCEKTIKA QUTO TO aGPAAICTAPIO CUPPBOAaIo Kal BERAIWBEITE OTI AVTATTOKPIVETAI OTIG
avaykeg Zag. Eav xpeidletal va yivouv otroieadniTroTe dlopbwocelg, Eceig Ba TTpETTEl va ETTIKOIVWVICETE PE TV
Kemter péow 1ng otroiag disuBeTriBnke autd TO AoPAAIGTHPIO GUUBOAQIO.

Mapakahoupe va QUAGEETE autd TO AoPAAIOTHPIO TUUPBOAQIO G aOPaAéG pépog — lowg Eoeig xpeiaoTei va
TPOOTPEEETE O€ QUTO O€ TEPITITWAN TTou Eoeig uttoBdAeTe K&TTOIO ATTAITAON.

1.1 TMpooBaciyéTnTa
H Kemter ptropei, €dv 10 {nTAceTe, va 0dg dwael To aag@aAioThipio cuuBSOAalo, KaBWS Kal Ta GUVNUPEVA
oe auTé éyypaga, TrepIAauBavouévou kai Tou EvnuepwTikoU AgAtiou o€ €kdoan e peyaAa ypduuaTa.
Edav Eocig 10 Xpeidleate ae KATTOIO AAAN JOPQR), TTPETTEI VA ETTIKOIVWVACETE e TNV Kemter, yéow 1ng
oTT0i0G AUTO TO ACPAAICTAPIO CUPPBOAAIo BIEUBETABNKE.

1.2 TMpootacia Acdopévwyv

O1 6T1T0IEG TTANPOYOPIES YIa Zag 1] OTTOIOBNTTOTE Ao@AAICHEVO TTPOoWTTO didovTal oe Mag, B6a Tuyxdvouv
emegepyaoiag amd Epdg, oe oupuodpewon pe TG TIpovoieg Tou [evikou Kavoviopou [lpootagciag
Aedopévwy (EE) 2016/679 wg eKAOTOTE TPOTTOTTOIEITAI, VIO OKOTTOUG TTAPOXTG ACQAAIONG KAl XEIPITUOU
TWV OTTAITHOEWV ] TTApaTTOVWY, av uttdpéouv. MNa autd, evdéxeTal va XpelaoTel va doBouv autég ol
TTANPOPOPIEG Kal O€ TPITOUG.

1.3 Aikaiwpara Tpitwv

Aev gival n TpdBeon autol Tou ac@aAioTnpiou cupBoAaiou va doBouv SIKAIWUATA OE OTTOIOVOATTOTE
ekTOG ammd Epdg, oe 60oug katovoudlovtal i opiCovial wg Eoegig 1 dAAoug tmou civalr akpifwg
ac@aliopévol pe autd 1o ac@aAioTApio cuuBoAlaio aAAG ouTe Kal Ba €xel OTTOIOCONTIOTE TPITOG TO
SIKaiwpa va eTTw@eAeiTal atrd Toug 6POoug TOU.

1.4 NopoBeoia kai Aikaiodoaia

To apdv ac@alioThpIo SIETTETAI ATTO KAl EPUNVEUETAI CUUPWVA PE TOUG VOUOUG TNG XWPag OTTou
BpiokeTal o Kivduvog, Ye TNV EMPUAAN Twv diaTagewv TToU opifovTal oTov Kavoviouo (EK) apib.
593/2008, kai o€ TTEPITTTWON TTOU 1 XWpPa OTToU BPioKeTal 0 Kivduvog dev utTopei va kabBoploTei (yia
Tapdadelypa, Kivduvol TTou TTPOoKUTITOUV o€ d1EBvr UdaTa), TOTE e@apudleTal To dikalo TNG Kutrplakng
Anpokpartiag. ‘EkaoTo atrd Ta yépn yia Ta oTroia I0XUEl N ao@AAIoN CUVAIVET QUETAKANTA OTI TA
oikaoTrpia TNG Kutrpiakng Anpokpariag éxouv atmmokAEIoTIKA dikaiodooia va e§eTACOUV Kal va
ekOIKAoOUV OTTOIadATTOTE aywyH, MAvuon il vouikh diadikaoia ri/kal va eMAUCOoUV OTTOIaOATTOTE
d1agopd, TTou PTTopEi va TTpokUYEl atrod ) g€ auvdApTnon YE TNV TTapoUaa acPAAion i TNV KATAPTIONA
Kal TNV EyKUPOTNTA TNG Kal, YIO TOUG OKOTTOUG AUTOUG, £KAOTO YEPOG AUETAKANTA UTTAYETAI OTN
dikalodoaia Twv dikaoTnpiwv Tng Kutrplakng Anuokpariag

H yAwooa authig TnG ac@AAICTIKAG oUPBaong Kal AWV TwV ETTIKOIVWVIWV 0 ox€on Ye auTh Ba eival
n EAAnvikn.
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Epunveia

2€ auTd TO A0PAANIOTAPIO:

(@)

(B)

(v)

avagopd oe otrolodrrote Nouoox€dio, vouobeaia ) pdvoia vopou Ba TrepIAauBavel avagopd
O€ auTH TNV TTPAVOoIa OTTWG AUTA TPOTTOTTOIEITAI, AVAVEWVETAI 1] avTiKaBioTaTal arrd Kaipd g€ Kaipo,
€iTe TTPIV €iTE PETA TNV £vapén auTou Tou acpaAioTnpiou,

edv otroloadnTToTE 6pO0G, TTPOUTTI60EoN, e€aipean 1 MpoéoBeTn Mpadadn n uépog autwyv Bpebdei va
gival akupo 1 Xwpig 10x0, To utTdAOITTO B gival £yKUpo Kal o€ TTARPN 10XU0.

0l ETTIKEPAAIOEG gival yia yeVIKA ava@opd poévo kal dev Ba TTpétrel va AaupdavovTal uttéyn yia
KaBoplopud TNG £vvolag autou Tou aapaAioTnpiou.

Akupwon kai Mepiodog Npooapuoyng

(a)

To Sikaiwpd oag yia AKUpwon Katd Tnv mepiodo Mpocapuoynig

Eocig £xeTe TO OIKAIWWA VO OKUPWOETE AUTO TO A0PAAIGTHPIO CUPBOAAIo agou Mag €100TTOINCETE

péow TG Kemter evidg dekateoadpwy (14) nUEPWV EiTE:

n amd TNV nuepopnvia rou Eoeig Ba éxete TrTapaAdfel To ev Adyw acg@aAioTipio cupBoAaio’
n

(1)  amd ™ omyun TTou Ba €xel TeBei o€ 10XU N Mepiodog ATPAAIOG Zag, KOl OTTWCONTIOTE
TTPIV TNV évapén Tou Tagidiou

OTTOIAOATTIOTE XPOVIKA OTIVUNA €ival N HETAYEVEDTEPN.

Epeig 6a oag emoTpéwoupe To ac@AAIoTpo Hovo edv Eoeig dev £xete TagIOEWel. Oa eTIOTPEPETA

OAOKANPo 1O TTOOO TOU TANPWOEVTOG ao@aAioTpou €KTOG Kal €dv Eoegig eixare utmoBdAel

aTraiTnon, TEPITITWON KATA TNV OTT0id, OAOKANPO TO £THTI0 ACPANIGTPO €ival TTANPWTEO.

To Aikaiwpd oag yia AkUpwon perd Tnv Mepiodo MNMpooapuoyng

Eocig éxeTe TO OIKOIWPO VA OKUPWOETE AUTO TO ACPOAICTHAPIO CUUBOAaIo PETE Tnv TTEPiIOdO

Tpocapuoyng agol Mag sidotroifjoeTte péow TG Kemter. H é1roia emoTpo@r) ac@aAioTpou mou

Eocig dikaioUaoTe Ba uttohoyileTal o€ nueprola Bdaaon yia 600 XpovikS didaTnua fTav o€ IoXU To

ev Abyw ao@alioTriipio oupBoAaio, kTG Kal edv Eoeig cixare uttoBdAel atraitnon, TepiTrTwon

KaTtd TNV o1Toia, OAOKANPO TO €TAGIO AGQAANIGTPO €ival TTANPWTEO.

Edv akupwoete T0 ac@alioTrpio cuuBOAalo kTG TNG TTEPIGOOU TTpOCapPoYRG, Ba utrdpéel pia

EMTTPOCOETN Xpéwaon, OTMwg auth OnAwvetar oto TMioTtotroInTiKéG AG@AAIONG, WOTE va

KaAu@BoUV Ta AeIToupyika £€00a yia TNV TTAPOXH autou Tou ac@aAioTnpiou cupBoAaiou.

To Aikaiwpa pag yia AKUpwon

Epeig £xoupe 10O SIKAiwPa VA OKUPWOOUPE TO AoPAAICTAPIO CUPPBOAaIo, eav UTTAPEEl EUAOYN aITia

TTpOg TOUTO, TTEPIAaPBavOPEVNG YIO TTOPGOEIYUA:

(n TNG N TTANPwUAG Tou ac@alioTpou atrd Ecdg™ f

(1) TG aAMAayig Tou KivdUvou TTou onuaivel TTwg Epegig dev ptmopolue 1Aéov va Zag
TTAPEXOUNE AoPAAIOTIKA KAAUWN' N

(m)  TNG Pn ouvepyaoiag f TNG PN TTAPOXNG OTTOIWVONTIOTE TTANPOYOPIWV 1 TTPOCKOUIONG
eyypdowv Tou Epeig ntoupe, 6Trwg yia mapddeiyua TAnpoedpnaon yia K&troia atraitnan,”

divovTag Zdg ypartrTr] €1do1roinon dekatecodpwy (14) nuepwv. H dtToia eTTIoTpo® ao@aAioTpou

Trou Eogig dikaioUaTe Ba utroAoyideTal o€ nuepriola Baon yia 600 XPOovIKS dIaaTnua ATav g€ 1IoXU

TO €V AOyw ac@aAioTrpio cupBoAalo, ekTog Kal edv Eoeig eixarte uttodAel atraitnon mepiTTwon

KaTd TNV oTToia, OAOKANPO TO £TACIO ACPAAICTPO Eival TTANPpwWTEO.
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21nv amégaon amodoxnig autou Tou acpaAioTnpiou cupBoAaiou Kai yia va KaBopicoupue TouG 6POUG
TepIAauBavopévou Kal Tou ac@alioTpou, Epeig éxouue BaoiaTei oTic TTAnpogopieg TTou Eceig Mdg
owoarte. Eoegig mpéTrel va Tpoaéxete 0Tav ammavTdre 6TToleg epwTnoelg Epeig £€xouue 6ol povTifovTag
va Pag divete akpIPEiG Kal TTANPEIG TTANPOPOPIES.

MAnpogopieg TTou Mag éxeTe dwoel

Eav Epeig diamotwooupye 611 Eoegig eokeppéva 1 amd apéeia Mdag dwoate avaAnBeig i

TTapaTTtAavnTIkEG TTAnpoopicg Epeig £€xoupe 1o dikaiwua va:

(a)  avTigeTWTTICOUPE AUTO TO AoPAAIOTAPIO CUUBOAAIO WG avUTTOPKTO'

(B) aTTroppiyouue OAEG TIC ATTAITACEIG KAl

(y) KaTtakpatAooUME TO AoPAAIGTPO.

Edav Epeig diamoTtwooupe 611 Eogig Mdag dwaoarte avaAnbeic ) mapamAavnTikEG TTANPOQOpPIEG aTTd

atrepiokewia Epeig £€xoupe 10 dIKaiwya va:

0] QVTIUETWTTIOOUPE autd TO GOQAAICTAPIO CUMPPBOAaIO w¢g avUTTOPKTO, va apvnBouue va
TIANPWOOUNE OTTOIAdATIOTE ATTAITNON Kal va €TTICTPEWOUPE TO ac@AAioTpo TTou Eoeig éxete
TANpwaoel, wg oav Epegig va unv Zag mapeixaue moTE KAAUYWN'

(1)  avTIUETWTTICOUHPE aUTO TO ACPAAIOTHPIO CUPPBOAaIo aav va TrepIAduBave dIaQOPETIKOUG OpoUg
atmd auToug TTou gixav oupewvnBei, wg oav Epegig Ba eixaue mTapdoxel oe Eodg kaAAuyn pe
OI0QOPETIKOUG 6poug’

(m)  peiwooupe 1o TTood TTou Epegig Oa TTAnpwaoouE yia TNV OTTOIA ATTAITNON G€ avaloyia he Tn Yeiwon
Tou ac@aAioTpou TTou Eoegig £xeTe TTANPWOEI WG TTPOS TO AoPAAIaTpo TTou Epeig Ba émpette va
Xag sixape xpewaotel, eav Epeig Ba Zag cixaue Xpewaoel TTepIcaoTEPA.

Epeig 6a Zag €100TTOINCOUNE YPATITWG €AV Ta TTpoavagepBévTa onueia (1), (i) f/kai () 1Io0x0ouv.

Edv dev ekkpepei KaTTOIO ATTAiTNON KOI OVTWG TO anpeio (1) f/kar () 1oxuei(ouv), Epeig Ba £xoupe 1O

OIkaiwpa:

(1) va Zzdag dwooupe mpoeidotroinon Tpidvta (30) nuepwv 61 Epegig Ba Teppartiooupe autd To
ao@aAioTApIo cupBoAaio

(2) va Zzag dwooupe TpoeidoTroinon 61i Epeig Oa avTiyeTWTTICOUPE aUTO TO AC0PAAIOTAPIO GUPPBOACIO
Kal OTToIavONTIOTE WEAAOVTIKA amraitnon oUp@wva pe Ta onueia (1) A/kar (m), otnv oTtroia
mepimmtwaon Eogig 6a pmopeite va Mag dwaoete pocidomoinon Tpiavta (30) nuepwv 61 Eoeig
TepMATiCeTe Autd TO AoPAAIOTHPIO cupBSAaio.

Edv auté 10 ac@aliothipio cupPBoAaio TepuatioTei oUuewva pe Ta onueia (1) i (2), Epeig 6a

ETMOTPEWOUUE OTTOIOBATTOTE ACPAANIOTPO opeiloupe o€ Eadg oe oxéon pe 1o uttdAoitro TG Mep16dou

Aoc@dAiong utté Tnv TTpoUTTéBeon 6T Eotig dev £xeTe utToBdAAel oTroiadiTToTE aTTaitnon kai Epeig dev

£XOUE TTANPWOEI OTTOIOONTIOTE ATTAITNON.

AMAAayég yia Tig otroigg Mpétrel va EipaoTte EvApepol

Eocig opcilete va Mag evnuepwvete péoa oTO TTAQICIO TOU E€QIKTOU, TO OUVTOUOTEPO duvatosd, yia

otroladnToTe avabewpnon Twv TTAnpogopiwv Tou Eoetig éxete dn dwoel e Mag o1 otroieg ATAV

éykupeg Tpiv atréd TN Mepiodo AopdAiong i katd Tn dIAPKEIA AUTAG.

A@ou Epeig evnuepwBolue yia otroiadATrote aAAayry 6a Zag €100TTOINCOUNE KATA TTOCO auTh Ba

eTTnNpedoel To ac@alioTipio cuuBoAaid Zag. lMNa mapddeiyua, Epeig ptmmopolue va TTpofouue o€

akUpwon Tou ac@alioTnpiou cupPoAaiou Zag, duvdpel Tou 6pou Tepi AkUpwaong kail lMepiddou

MpooapuoyAg, va TPOTTOTTOINCOUKE TOUG OPOUG ToUu ac@aAioTnpiou Zag r va Xag (nTriooupEe va

KATABAAAETE TTEPIOCOTEPA Yia TNV ac@dAlion Zag. Edv Eogig dev Mag TTAnpo@oproeTe yia KAtola

aAAayn Ba ptropoulcav va eTnpeacTolV SUCPEVWG Ol aTTalTioelg TTou Eogig Ba utrToBAAAETE 1 va £xel

WG atroTéAETUA N AcPAAIoN Zag va unv €xel 1I0XU.
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Eav Eotig, ] orol000ATTOTE £VEPYEI €K PEPOUG Zag, UTTORAAEI atraTnAnf atraitnon, 6TTwg yia TTapddelyua
yla aTTwAEla TTou €Xel TTPOKANBEl SoAiwg r/kar gival utrepBOAIKR f/kal utrooTnpileTal amd WeudEig
KaTabéaelg 1 GAAeg emmivonocig, Eleig:

ATrdTn

(a)  Oev Ba €ipaaTE UTTOXPEWMEVOI VA TTANPWOOUE TNV ATTAITON KAl

(B) 6a umropouue va avakthiooupe ammd Eodg otroiadritrote Tood Tou Epeig €xoupe TTAnpwaoel o€
ZAG ava@opIKa e TNV aTTaiTnan Kal

(y) Ba ptmopouue va Zag €100TTOINCOUNE OTI Ba AVTIUETWTTIOOUPE aUTO TO Ao@AAIOTHPIO CUUBOAaIo
WG VA €XEl TEPUATIOTE ATTO TRV NUEPOMNVia TNG OONIAG eVEPYEIQG.

Edav Epeig aokriooupue 10 dikaiwpa Mag cUugwva e To anueio (y) o mavw:

0] Epeig 0cv Ba @époupe kapia euBUvn atTévavTtl Zag o€ OXEON PE KATTOI0O TUVAPEG TTEPICTATIKO TTOU
XPOVIKA Ba cuufei perd tn dIATPan TNG OOAIOG EVEPYEIOG. ZUVAQPEG TTEPIOTATIKO OpileTal
omidrrote evepyoTrolei Tnv dikA Mag euBuvn duvdpuel autou Tou ac@alioTnpiou cupuBoAaiou (6TTwg
Kamola aTrwAeia, n utoBoAl atraitnong, A TNV yvwaoToTroinon uiag meavhg UTTOROANG
aTraitnong), Kai

() Epeig dev €xoupe UTTOXPEWON VA ETTIOTPEWPOUHE ACPAANICTPA TTOU £€XOUV TTANPWOEI.

Kupwozeig

Epeig dev Ba mapéxoupe kavéva weEAnua duvdpel autol Tou ac@aAioTnpPiou cupuBoAaiou wg TTPog TNV

TTapoxn KAAuwng, TNV TTANPWUA OTTOIACBATIOTE ATTAITNONG ] TNV TTAPOXA OTTOIOUBATIOTE WQPEANNATOG,

mpdyua TTou Ba odnyoloe o€ Trapaiaon Tng 6TToIag KUPWONG, ETTIROAR ATTayOpeEUCNG A TTEPIOPICUWY

O1TWG BeoTTiCel N vopobeoia i UTTAYOPEUOUV O KAVOVIGHOI.

PATpa AvaotoAg Kupwoswv

Eival rpoUméBeon autng TnG (avt)acpdaAiong, Kai o (avT)acg@aAIoUEVOG CUU@WVED, OTI N TTAPOXA OTTOICCONTTOTE

KGAuWnNG, N TTANPWWI OTTOI0GONTIOTE ATTAITNONG KAl N TTPOVOIA OTTOI0UBATTOTE WPEARPOTOG BACEl TNG TTapoucag Ba

avaoaTEAAETal, oTo BaBud TTou n TTapoxn TETolag KAAUWNG, TTANPWUN OTTaiTNONG A TTAPOXH TETOIOU WPEAANATOG OTTO

Tov (avt)ac@aAioTr Ba ekBEael Tov (avT)ao@aAAIGTH] G€ OTTOIEOONTIOTE KUPWOEIG, ATTAYOPEUTEIG | TTEPIOPICUOUG

Bdoel 0TT0I0UBATIOTE/OTTOIWVOATIOTE:

a) WYneioparog/wv Twv Hvwpévwy EBvwv, 1
B) EUTTOPIKWV A OIKOVOUIKWY KUPWOEWV, VOPwWV A kKavoviopwv Tng Eupwtaikng ‘Evwong, tou
Hvwpévou BaaiAgiou A Twv Hvwpévwy MoAITeiwv Tng APEPIKAG.

H avaoTtoAr) authl Ba ouvexioTei éwg 6Tou o (avt)ao@aAlioTig Oev Ba eival TTAéov ekTeEBEINEVOG o€ Kapia TéTola

KUpWOT, aTTayopeua 1 TTEPIOPIOUO.

LMA3200

5 OkTwBpiou 2023

Ailadikacia Mapamévwyv

MéAnuda Mag gival va oag TTpoopEPOUPE UWNANG TTOIOTNTAG UTTNPETiEG Kal BEAoupe va dlaopalicoupe

TTwWG Ba diarnpoupe auTd To eTTITTESO TTAVTOTE.

Edv Eotig éxeTe 0TT0IE00NTTOTE ATTOPIEG A TTPOBANUATIOUOUG OE OXECT YE TO AOQPANICOTAPIO cUuuBOAalo

N Tov TPOTTO XEIPIoWoU WIag atraitnong, e€mKkoivwvroTe e Tnv Kemter, pyéow tng omoiag autd T0

ao@aAIoTApIO OIEUBETABNKE:

Kemter Insurance Agencies Sub-Agencies and Consultants Ltd
ABnvwv 82,

Akivnra lepdg MnTpd1ToANng

MoAukartoikia B’, Mpageio 112-113

3040 Nepeoog

Kdtrpog

TnAépwvo: +357 25 755 952

®ag.: +357 25 755 953

HAekTpovikr) AiedBuvon;: kemter@kemterinsurance.com

H katayyeAia Zag Ba emBefaiwbei eyypdowg eviog 2 (5U0) epydoiywy NUEPWYV aTTd TNV TTapaAaBry Tng
KaTayyeAiag.
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Mia ammé@acn OXeTIKA Pe TNV KaTayyeAia oag Ba cag 000¢i ypatTwg eviog 15 (Oekatrévre) epyaCidwyY
nUEPWV atmoé Tnv TTapoAafh TnG katayyeAiag. Av dev eival €@IKTA n AQwn amégaong péca oe 15
(OekatTévte) NUEPEGS, Ba evnuepwBeiTe eyypdewg TTpIv atrd TN ANEN TNG TTPoBeopiag Twv 15 (dekaTTévTe)
EPYACIUWYV NUEPWYV OXETIKA PE TOUG AOYoUg ThG KaBuoTépnaong Kal Ba 0cag GUuUBOUAEUTE! TTOTE AVAUEVETE
Va 00G TTOPEXOUME TNV aTTOQAch Jag. O TTpdcBeTog XpdVog TTou €XEI 0 A0PAAIOTAG VIO VA 0OG TTAPACXE!
TNV ATTOQACT TOU OXETIKA PE TNV KaTayyeAia Ba gival evidg 30 (Tpidvta) epydoipgwy NnUEPWY aTrd To TEAOG
TNG ApPXIKNG TTPoBeapiag Twv 15 (BeKATTEVTE) EPYACIUWY NUEPWV.

(]| W NI

Edav Eogig dev peivete IkavoTroinuévog/n ammd Tov XEIPIOPO Tou TTapatrévou Zag amd Tov AicuBuvTh
Mapatmévwy A edv Eoegig dev evnuepwBAKaTe evidg Tpiwv (3) unvwy Pe Tnv TeEAIKN amégacn, Eoegig iowg
va dIKaloUaTe va TTAPATTEUWETE TO TTapaTTove Zag aTov Eviaio ®opéa EEWoIkng ETtiAuong Alagopuv
XpnuaTtooikovouikAg Puong Tng KutrpiakAg Anpokpartiag otn dielBuvaon;:

Eviaiog ®opéag ECwdIkng EmiAuong Alagopwv Xpnuatoolkovouikng duong

T.0. 25735

1311 Aeukwaoia

Kuotrpog

TnAépwvo.: +357 22 848 900

HAekTpovikr AietBuvaon;: complaints@financialombudsmand.gov.cy
loTooegAida: www.financialombudsman.gov.cy

Mrropei eTriong va SIKaloUaTe va TIPOWBACETE TO TTAPATTOVO Zag o€ KATTolov AlapgecoAapnTh
XpnuatomoTwTKWwy YTnpeoiwv (Ombudsman) otn Xwpa Movipng Atapovig Zag.

Edav Eocig éxete ayopdaoel 10 ag@aAioTApio cuuBoAaid Zag SIadIKTUOKG, WTTOPEITE va UTTORAAETE TO
TTAPATTOVO Zag PEOW TNG TTAATQOPHAG YIa TNV NAEKTPOVIKA eTTiAucn dlagopwv (HEA) TG EupwTraikAg
‘Evwaong. H 1oToceAida Tng TAat@opuag HEA givai: hhtp://ec.europa.eu/odr

Ta mo mavw gival pe em@UAagn Twv SiIKaIwpdTwy Zag duvdauel TOU VOUOU.

MAnpogopieg PubuioTikKAG ApXAS

H Lloyd’s Insurance Company S.A. gival pia BeAyikr etaipeia eplopiopévng euBuvng (societe anonyme /
naamloze vennootschap) Tng oTroiag 1o eyyeypaupévo ypageio Bpioketal otnv dielBuvon Bastion Tower,
Marsveldplein 5, 1050 Bpu&éAAeg, BéAyio kai ival eyyeypapuévn pe Toug Banque-Carrefour des Entreprises /
Kruispuntbank van Ondernemingen katw atéd Tov apiBué 682.594.839 RLE (Brussels). Eival pyia aoc@alioTiKr
eTaipeia ToU BpiokeTal UTTO TNV emoTTTeia TNG EBvIkAG Tpdmelag tou BeAyiou. O ApiBudg Eyypaons tng
ETtaipeiag ka1 dAAeg TTANpoPopieg uTTopouv va BpeBouv atny iIoTooeAida www.nbb.be

loTooeAida: www.lloyds.com/brussels
HAekTpovikr AiebBuvon: enquiries.lloydsbrussels@lloyds.com

MAnpogopieg TpameCag: Citibank Europe plc Belgium Branch, Boulevard General Jacques 263G, Brussels
1050 Belgium — BE46570135225536

Meproxég KaAuyng

EYPQIH:

AABavia, Avdopa, Apuevia, AuoTpia, Alopeg, BéAyio, Acukopwaoia, Boovia-Epleyoivn, BouAyapia, Nnoia tg
Mayxng (Channel Islands), Kopaoikr, Kpoartia, Kitrpog, Toexia, Aavia (ouptrepihapBavopévwy Twyv NRocwv
®depde), Eabovia, Oivhavdia, MaAAia (cupttepihapBavouévng Tng KopaikAg), MNewpyia , Mepuavia, MNBpaAtdp,
EAMGSa  (ouptrepihapfavopévwy  Twv  EAAnvikwv  NAowv), Ouyyapia, loAhavdia, IpAavdia, ITaAia
(oupTtrepihapBavopévwy Twv Nowv Tou AidAou, Zapdnvia & ZikeAia), Aetovia, Aixrevotdiv, AiBouavia,
Nougeppoupyo, Bopeia Makedovia, Madépa, MdaATa, MoAdaBia, Movaké, Maupofouvio, Katw , NopBnyia
(oupTrepihapBavopévou Tou Mav Mayiev (Jan Mayen), Twv Nriocwv ZBaAutrapvr), MoAwvia, MopToyaAia
(oupTrepihapBavopévwy Twv AZopwv kal TN Madépa), Poupavia, Pwaoia (Autikd Oupadiwyv), Ayiog Mapivog,
>epBia (ouptrepidapBavouévou Tou Kooougotrediou), ZAoBakia, ZAoBevia, lotravia (cupTtrepIAauBavouévwyv
Twv  BoAeapidwv  kar  Kavapiwv  NAowv), 2Zoundia, EABetia, Oukpavia, Hvwpuévo BaoiAeio
(oupTtrepihapBavopévng TG MeydAng Bpetaviag, Tng Bopeiag IpAavdiag kai Tng Njoou Tou Mav (Isle of Man)
ka1 NG MéAng Tou Batikavou.

NMATKOZMIA k166 HIMA, Kavaddg, Kiva, Xovyk Kovyk, Makdo, lamwvia, Ziykatroupn kai Taidv.

MATKOZMIA (6Aeg o1 XWPEG)
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Mwg va YmroRdAeTe pia Atraitnon

2.1

2.2

23

24

2.5

26

ZnuavTikég MpoiUtroBéoeig
Autd 10 MEépog Tou cupBoAaiou egnyei TIG uBUveg Zag Otav UTTORAAAETE atraitnon oUPQwWva PE TIG
Tpdvoieg auToU Tou ac@aAioTnpiou cuuBoAaiou. Edv dev TnpnBolv ol TTapakdTw ouverkeg, Eueig
EVOEXETAI VO YNV TTANPWOOUNE TNV aTTaitTnon Zag, f va TTANPWOOUNE YEIWPEVO TTOTO.
Mapda@eon Aerropepeiwy Kail Mepiypaen MFeyovoTwy yia Atraitnon

Kemter Insurance Agencies Sub-Agencies and Consultants Ltd

ABnvwv 82,

Akivnta lepag MnTpdTtroAng MoAukatoikia B’,

Mpageio 112-113

3040 Aepeoog

Kutrpog

TnA.: +357 25 755 952

dat.: +357 25 755 953

HAekTpovikA AlebBuvon: claims@kemterinsurance.com

YmoBoAn Atraitnong

Eocig, 10 Aoc@aAilopevo lMpoéowtmo A O TPOCWTIKOI eKTTpOowTol  Xag Tpémel va Mag
eidotroinoeTe Péow TG Kemter 10 ouvtoudTEPo TTPAKTIKG duvatdov kai péoa oe 90 nuépeg, yia
OTTOIOOATTOTE TTEPICTATIKO TTOU €XEl GUUPEI TTou duvaTd va odnynael oTnyv uttoBoAR ATraiTnong duvapel
autoU Tou ac@aAioTAPIou GuuBoAaiou.

‘Eva TTARPWG CUPTTANPWHEVO KAl UTTOYEYPOUMEVO EVTUTTO OTTAITAONG, CUVODEUOUEVO ATTO TTPWTOTUTTA
TIMOAGYIa Kal aTTOdEIEEIG, KABWG £TTIONG Kal OAa T ATTOBEIKTIKA aToIXEia TTOU BewpouvTal aTrapaiTnTa
yla Tnv TTARPN agioAdynon Tng atraitnong Zag, mpétel va uttoBAnBoulv oe Epdg péow 1ng Kemter 1o
OUVTOUOTEPO TTPOKTIKA duvaTov Kal péoa o€ 90 NUEPES aTTO TNV NUEPONNVIa £vapgng Tou CUPPBAVTOG.

Eidotmroinon 24wpng larpikng Bonbsiag

>¢ epimrrwon cofapng AoBévelag ] TpaupatiopoU katd tn didpkeia Tou Tagidiou Xag yia TV oTroia
Ba xpelaoTeite voonAeia, Ba TpéTTel e TN TPWTN €ukaipia va €idoTroifoete TNV ETtaipeia laTpiknig
Bor6¢iag.

TnAépwvo: +44 (0) 20 8608 4227

WhatsApp: +44 (0) 20 8049 8398

dag.: +44 (0) 20 8481 7826

E-mail: internationalhealthcare@healix.com
Bonb6sia

Eocig, T0 Ao@aAi{opevo NMPpoowITro 1] ol TTPOCWTTIKOI EKTTPOCWTTOI TIPETTEI va Mag TTapEXETE TETOIEG
TTANpogopieg, Bornbeia kal guvepyaaia, Tig otroieg Epeig f/kail o1 ekrpdowTrol Mag moavé va
{NTHOOULE.

latpikda Apxeia kai E§ETaon

Me tnv e1dotroinon piag atmaitnong, Eogig Ba mpétrel va mmapéxete otav ¢ntnBei amd Epdg, OAeg Tig
aTTAPAiTNTEG £EOUCIOBOTNOEIC VIO VA ££00@AAiCOUNE Ta IATPIKA Zag apxeia. Epeig éxoupe 1o dikaiwpa
va gag ¢nmoouue va uttoBAnBeite o e€étaon amd Mpooovrouxo latpd ) €1dIKG eTTayyeAuaria Tng
emAoyng Mag, pe &ikd Mag €¢oda, 6tav kai émrote Epeig 1 o1 ekmrpéowTtrol Mag 10 Bswpriooupe
avaykaio.

Mwg XeipifdépaoTe TNV Atraitnon Zag

Amraitioeig Katw atrd autd 1o ac@aAioTApio Ba gival TTANpwTéeg aTo Ao@aAi{opevo Mpdowtro A Toug
€€0UCI0B0TNUEVOUG QVTITTIPOCWITTOUG Tou, 1 £Av dev KaBopiletar Ao@ali{épevo MNpoéowTro, oc Eodg
OTOUG VOUINOUG TTPOCWTTIKOUG EKTTPOCWTTOUS ZAG.
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Opiopoi

To k@Bt éva Mépog Tou ac@aAioTnpiou cupBoAaiou diétreTal atrd Toug akOAouBoug opIcuoUg, €KTOG OTTOU
onAwvetal SI0QOPETIKA TTI0 KATW.

3.1

3.2

3.3

3.4

3.5

3.6

3.7

3.8

3.9

3.10

"ATTOOKEUEG" onuaivel TTPOCWTTIKA avTikeiyeva Tou avrikouv e Eodg 1 yia 1a otroia Eoceig cioTe
utreUBuvol kal Ta otroia peTagépovTal amd Eodg oe éva Tagidi  ayopalovral amé Ecdg katd Tn
didpkeia evog Tagidiou.

"Mood QeeAuaTog” onuaivel To Toad TTou avaypdeeTal otov Mivaka yia kdBs Mépog TTou KAAUTITETAI
KATW a1mé aUTO TO ACPOAICTAPIO.

"EtrayyeApaTikdg E§omAIionog” onuaivel eE0TTAIOUO 0 0TT0i0G €iTe avrKel aTov Epy0dOTN 0AG EiTE
QavAKEl o€ E0AG Kal XPNOIKJOTIOIEITAI VIO OKOTTOUG TNG EUTTOPIKAG dpacTnEIdTNTAG, TOU ETTAYYEAUOTOG 1
NG EvaoxoAnong oag.

"MoToTtroinTiké Ac@AAiong™ onuaivel TO OJWVUMPO £yypago Je TiTAo MioToTroInTiIKé AG@AAIoNG TO
OTT0i0 OXETICETAI UE TO ACPAAIOTAPIO CUUBOAAIO KAl ATTOTEAEI HEPOG TOU.

"ZTEVOG ZUVEPYATNG™ Onuaivel OTTOI00ATTOTE ATOMO TOU OTTOIOU N aTToudia aTrd TNV ETTIXEiPNON yia Hia

N TTEPICOOTEPEG TTANPEIG PEPES TAUTOXPOVA e TN OIKA 0ag aTTouaia euTTodifel TNV 0pBR cuvéXion TNG

ETTIXEIPNUATIKAG dpaocTnEIOTATAG.

"EmirAokég Eykupoouvng i TokeToU" onuaivel:

(a)  Togaiyia (Toiveg oTO qipa)

(B) umépTaon KUNONG (UWNAR apTnNEIOKA TTiEGN TTOU TTPOKUTITEI WG ATTOTEAECHA TNG EYKUPOOUVNG)

(y) TpoekAhapyia (6Tav Eatic avamtugeTe upnAr] aptnpIoaKr TTiEaT, TTAPOUCTIACETE AoUVABIOTO oidNua
Kal £XETE augnuévn TTPWTEIVN 0Ta oUpa Zag KATG To OEUTEPO YIOO TNG EYKUPOTUVNG)

()  ékTOTTN KUNON ( KUNON TTOU £€eNicocTal £Ew aTTd TN PATPA)

(¢)  poplakr eykupoouvn R udaTIdiuopPPOG OTTIAOG ( EyKUPOaUvVN OTNV OTToIa avaTTUooeTal £vag OYKOG
atrd Tov I0TO Tou TTAaKoUVTa)

(o1) emAoXeIa aiyoppayia (Bapid aigoppayia PETA TO TOKETO)

()  xarakpdtnon TTAAKOUVTIOU 1I0TOU (OAOKANPOG O TTAOKOUVTAG ) PEPOG TOU TTAPAMEVEI OTN PATPO
META TO TOKETO)

(n)  amrokOAAnGn Tou TTAOKOUVTA (OAGKANPOG O TTAGKOUVTAG ] HEPOG TOU EEKOAAGEI aTTO TO TOiXWHA
NG HATPAG)

(6)  umrepépeon (akpaia KATAOTACN EUETOU WG ATTOTEAETUA TNG EYKUPOOUVNG)

m TTPOSPOUIKOG TTAAKOUVTAG (6TaV O TTAOKOUVTAG BPIOKETAI OTO XAWNAOTEPO PEPOG TNG WATPAG KAl
KAAUTITEI OAOKANPO TOV TPAXNAO 1] HEPOG TOU)

(k)  evdounTpliog BdvaTog

(A) aTTooAN

(M) emeiyouca kaioapikr Toun

(v)  diakoT KUNong TTou aTTaITeITal yIa 10TPIKOUG Adyoug
(

&)  TPOwWPOG TOKETOG TTEPAV TwV 8 eBdouadwy (f 16 efdouddwy edv Eoeig yvwpileTe OTI €ioTE £yKUOG
ME TTEPICOOTEPA ATTO £va PWPEO) TTPIV TNV AVAPEVOPEVN NUEPONNVIA TOKETOU.

"Xwpa Méviung Alapovig" anuaivel Tn xwpa otnv otroia éva Ao@ahiopévo lMpdowTtro diapéver 1T’

adpiotov A 61ToU éva Ac@alicpévo MNpdowTro €xel TNV TTPABean va dlauével ETT' adpPIoTOV.

"EpyodoToupevog" anpaivel OTTolodNTToTE TTPOCWTTO TO OTT0I0 BpiokeTal KATW aTTd oUPPACN Epyaaiag,

UTTNPECIWV 1 eKTTaIdEUONG padi Zag.

"Mpoéo0eTn Mpd&n" onuaivel aAAayr aToug 6poug Kal TTPoUTTOBECEIG auToU TOU aCPaAIoThpiou, YIa TNV

otroia Epeig £xoupe CUP@WVNOEL, N OTTOIO UTTOPEI VA ETTEKTEIVEL ) va TTEPIOPITEI TNV KAAUWN.

"AtraAAayn" onuaivel To TTPWTO PNEPOG TNG KABe ATraiTnong, yia To otroio Eoeig £10Te uTTOAOYOI OTTWG
kaBopicetal o1o Mivaka QeeAnudTwy.
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“Oikoyeveiaknl KaAuyn” onuaivel péxpl 000 evrAIKEG Kal PEXPI 4 atmd Ta TTaidid Toug, UIoBETNUéva
TTaIdIA A TTaAIdIA UTTO avAadoxn GPOVTIda KATW TwV 18, TTou cuvodEUOUV TOUG YOVEIG A TO VOUIUO KNdEPova
ol otroiol gival aoc@aAicpévol Katw atrd 10 idlo MoTotroinTiké Ac@daAiong kal TTou Tagidelouv o€
otrolodATToTE TagidI Pe ToV id10 TTPoopPIous. Ta TTaidid ac@aAifovtal pévo étav Tagidevouy Pe éva f Kai
TOUG OUO ac@aAIouévoug eVAAIKEG, (7 auvodeUovTal atrd dAAo uTTeEUBuvVo evAAIKa) aAAG KATw aTTd TO
€T 010 GUNPBOAaIo TTOAATTAWY TagIBIWY 0 KABE evrAIKaG gival €TTIONG ao@AANICUEVOG OTav TALIGEUE! Kal
MOVOG TOu.

Ortav 10x0¢el n oikoyevelak KGAuwn, Epeig dev Ba epapudloupe TepioodTeEPeG ammd dUo AtraAAayég
yia K&B¢ TTePIoTATIKG YIa TO OTT0i0 UTTORAAAETAI ATTAITNON.

"Meipareia” onuaivel Tapdvoun KATdoxeon, | Tapavoun Aqun eAéyxou evog agpookapoug, TThoiou,
Aew@opeiou A Tpévou oTo otroio TaideveTe péoa Eoeig.

"AppwoTog/AcBévela” onuaivel acBévela ] vooo £vog aTOPOoU N OTToia TTPpWToEU@avideTal Katd
di1dpkela TnG Mep16dou AcdaAiong.

"TpaupaTiopdg" anuaivel eudIAKPITOG CWHATIKOG TPAUPATIOUOG TTOU TTPOKUTITEI WG ATTOTEAEGHA
QTUXNMOTOG TTOU TTPOKAAEiTal atrd Biain, EWTEPIKN Kal opaTh aiTia Kol CUPPBaivel atToKAEIOTIKE, Aueca
Kal ave¢apTnTa a1rd oTroladATToTE GAAN QuTia N oTToia AauBAvel Xwpa o€ TTPOCdIoPIoHEVO XPOVO Kal TOTTO
péoa og dwdeka (12) nuepoAoyIakoUg Prveg atmd TNV NUEPOUNViIa TOU ATUXAUGTOG.

"Kemter" onpaivel Tnv Kemter Insurance Agencies Sub-Agencies and Consultants Ltd o1 otroiol €ivai
ecouaiodotnuévol avrirpoéowTrol Twv Lloyd’s (Coverholder) evepywvtag wg TpakTopeg yia Epdg.
"ATrwAgia Akpou" onuaivel:

(a) amwAeia evog TTOBIOU TO OTTOIO €iTe €xel aKPWTNPIAoOEi KATd ) TTAVW aTTd TOV ACTPAYAAO EiTE
Eocig £xete xaael povipa mn Asitoupyia oAdkAnpou Tou Todiou

(B) aTTwAceia evog XePIOU TO OTTOIO £iTe €xel akpwTNPEIAcOEi kaTd A TTAvw atrd Tov KapTro 1 €ite Eoeig
éxeTe xdoel péviya N Aeiroupyia 0AGKANPou Tou XEPIOU.

"AtTrwAgia Opaong’ onuaivel:

(a)  poviun Kal oAIKR aTTwAela TNG dpacng Kal oTa dUo PATIO N OTToia TEKUNPIWVETAI OTav To dvoua
Xag karaxwpnBei oto MnTpwo TupAwv ATOpwv pe TNV €€ouaioddTnon evog TTPOCOVTOUXOoU
€101KOU opBaAuoAdyou.

(B)  pOviun kai OAIKA aTmwAEla TNG 6pacng oTo £va PaT €av 0 BaBudg 6paong TTapapével HETA AT
d16pBwon /60 n pikpdTEPOG OTNV KAiNaka Snellen.

"XpApaTta" anuaivel oTIBATTOTE £XEI TNV A&ia TOU XPHNATOG, GCUUTTEPIAAUBAVOUEVWY XAPTOVOUICUATWY,

Oiypauuwy Kai un diypauwy TTITaywV, Siypauuwy Kai un Siypaupwy, TagIBIWTIKEG ETTITAYEG, OiyPAUMES

N un Siypappeg XpNUATIKEG EVTOAEG, BiyPANPES i UN BiyPOUUES TOXUOPOUIKEG EVTOAEG, DiYPAUUEG N UN

diypapueg Tpatredikég  €mTAYEG, OpOAoya, TPEXOVTA  ypaPPATOONUA, TPEXOVTA XOAPTOONUQ,

QXPNOIYOTIOINTEG  POVAOEG  yIa  unxavr eKTUTTWONG  YPOUUOTOOHMWY, EYYUNTIKEG, KOUTTOVIA,

OwpPOKoUTTOVIa, TagIBIWTIKA EI0ITAPIA, TNAEPWVIKEG KAPTES Kal TIHOAGYIa pe ap. P.I.A.

"ZOvTpo@og" anuaivel To/Tn 0UCUyo Zag, TUVTPOPOG PE TOV/TNV OTToio/a GULEITE, I CUVTPOYOG UE
oUpYwvo oupBiwong.

"Mepiodog Ao@daAiong” anpaivel Tn TEPiodo TTou avaypdetal oTo MioTotroInTiké Ac@dAiong.
"Mévipn OAIKA AvikavoTnTa" onuaivel oAIKr) avikavétnTta n otroia dIfjpkNoe yia dwdeka (12)

OUVEXOUEVOUG NUEPOAOYIOKOUG HUAVES Kal Zag €UTTOdICEl EVIEAWS ATTO TO VA €KTEAEITE OTTOIAONATTOTE
epyaoia, yia Tnv otroia Eoeig éxete €1dikeubei péow pépowong, ekmaideuong i eUTTEIpiag, yia 1o
uttéAoITro Tng wng Zag.

"Mpooovrouxog laTtpdg" onuaivel éva dTopo TTou gival £EEIBIKEUPEVO VA XEIPOUPYET A va cuvTayoypagei
XEIPOUPYIKN i eVOAAOKTIKE BepaTreia Kal S100£TEI TIG ATTAPAITATES YVWOEIG KAl EPTTEIPOYVWHOOUVN Yia vVa
Kavel pia didyvwaon. To dtouo péTrel va d1aB€Tel addeia atrd Tn XWPa oTNV OTToia aOKEl TO ETTAYYEANQ,
Oev JUTTOpPEi Va gival ZUYYEVAG TOU TIPOCWTTOU TTOU ATTAITEl WPEANUA dUVANEl auToU TOU A0PaAIoTNPIOU
oupBoAaiou kai yia KAOe didyvwon TTou TTAPEXETAI, TIPETTEI VA EVEPYET OTO TTAQiCIO TNG ABEIOG TOU/TNG.

"AkTIVOBoAia" anuaivel TNV EKTTOUTTA, EKKEVWOT, O1a0TTOPd, aTTEAEUBEPpWON 1 dlaQuyn TTUPNVIKNAG UANG
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N otoia eKTTEUTTEl padievépyela o€ BaBud Ikavo va TTpokaAéoel OAIKA avikavotnTta, f Bdvarto oe
avBpwTroug f Cwa.

"ZuyyevNGg" onuaivel Toug yoveig, adep@d, adep@n), Y10, KOpn, uloBeTnuéva TTaidid i Taidid uttdé avadoxn
@povTida, TTaTTTToUdEG, yiayiddeg, eyyovia, Be1d yovéa, BeTo TTaidi, BeTd adep®d 1) BT adepPr) Zag 1
TOU/TNG ZUVTPOYOU Zag.

"Kutrpiak Anuokparia” anuaivel To vnoi Tng Kdtrpou.

"Mivakag Q@eAnudTwv" onuaivel To opwvupo £yypago pe Titho Mivakag Q@eAnpdTwy 10 0TT0I0
emouvdamnTetal oto MioTotroINTiIké Ac@dAiong Kai atroTeAEi éva TTARPN KAaTtdAoyo KOAUWEWY, opiwyv Kal

atraAAaywv TTou IoXUoUV yia 1o eTTimedo KAAuywng trou éxete emAéCel. O Mivakag Q@eAnudrwyv
aTTOTEAEI AVATTOOTTIAOTO PEPOUG AUTOU TOU AOQPAAICTNPIOU.

"Tpoupokparia” anuaivel TNV evépyela, TTepIAauBavouévou yia TTapddelyua TG XprRong A TG atrelAng yia
Xprion 1ox00¢ 3 doknong Biag oTToIoUBATIOTE TTPOCWTIOU ] OMAdAG(EG) TTPOCWTIWY, EITE EVEPYOUV
MEPOVWHEVA €iTE €K PEPOUG N O OxEOon MeE oOToOIAdATIOTE / OTIOIECONTIOTE OpyAavwaon(eig) n
KuBépvnon(eig) TTou utrnpeTei/olv TTOAITIKOUG, BPnOKEUTIKOUG, 10£0A0YIKOUG 1 TTAPOUOIOUG OKOTTOUG
TepIAauBavopévng Kai TNG TTPABeang yia TTNPEACUO OTTOIA0ONTIOTE KUBEPVNONG /KAl va TTPOKAAETEI
@OBo aTO KOIVO i} € OTTOI0dNTTOTE PWEPOG TOU.

"TaIdiwTiKdA £€§0da" onpaivel TTpoTTANpwUéva TAgIBIWTIKG €101THpIa /KAl €000 HETAPOPAG UE
adeloUxo dnuécoIo PECO PadIKAG PETAPOPAG, TTPOoTTANpwéva £600a ekdpopwy Kal AAAa £Eoda TTou
oxetiCovtal pe 1o Tagidl Ta oTroia TTANPWONKav TTPIv TNV évapén Tou Tagidiou.

"Tagid1" onuaivel Tagidi yia di1akoTTEG A eTTayyeAUATIKO Tagidi yia un XEIPWVAKTIKY €pyaadia, To OTT0io

Eekivael otav Eoeig amoxwpnoete amd Tn Xwpa Moéviung Alapovig Zag, Kai TeAsiwvel otav Eoeig
emoTpéweTe 0Tn Xwpa Méviung Aiapovig Zag.

H kdAuywn &ekiva katd 1n Mepiodo Ao@dAiong otav Ecoeig amoxwpnioete amd 1 Xwpa Moviung
Ailapovig Zag, kai TeAsiwvel 0tav Eogig emoTtpéyere otn Xwpa Méviung AilapovAig Xag f atnv
nuepounvia Tou avaypdgeetal oto Mivaka, otroliodfiTToTe cUPBaivel TTpwTo. H KAAUWnN 10X Uel yia Tagidia
TTOoU BlEVEPYOUVTAI UE AEPOOTKAPOG, TTAOIO | AANO 0dEIoUX0 dNUACIO PEGO PACIKAG PETAPOPAG ETTIRATWV
yla 10 oTroio Eoeig £xeTe €aa@aAioel EIGITAPIO YIA va TAEIOEWETE.

H KaAuwn kdTtw a1ré 10 Mépog - AKUpwon, ATTwAegia Avaywpnong kol KaBuotépnon Avaxwpnong
&ekiva atrd Tnv nuepounvia £ékdoong Tou Ao@alioTnpiou, vooupévou 0TI Eoegig éxeTe AdN KAvel KPATNON
yia 10 Tagidi yia Tnv Nepiodo Ac@daAiong TTou avagépetal aTo MioToTroInTiIKG Ac@dAAiong

"Epeig / Epag / Még" onpaivel Tnv Lloyd’s Insurance Company S.A.

H guBuvn Tou ac@aAioTr duvdpel TNG TTapoUoag aUuBacng eival EExwpIoTA Kal Ox1 aTrd Koivou pe GAAoug
ao@aAIoTEG TToU gival cuuBaAAdueva pépn o€ auth TNV ouppacn. O ac@aAioTAG euBUvETAl POVO YIa TO
TT0000TO £UBUVNG TToU £Xel avaAdBel. O ac@alioTig dev gival atrd KoivoU uTreUBuvog yia TO TT0000TO
€ubuvng Tmou €xel avaAdBel otroloadnTToTE AAAOG ao@aAIoThG. Kavévag ao@aAioTAg dev gival aAAIwg
uTTEUBUVOG yia oTToIadATTOTE EUBUVN AGAAOU ACPAAIGTH TTOU UTTOPE va ac@aAicel Tnv TTapolca cuuaacn.

To moooaTd TNG €uBlvNg TToU dUVAMPEl AUTAG TNG CUUBACNG ao@aAifeTal atmmd KATTOI0 AoQAAIOTA
eaviCetal diTTAa ammd T o@payida Tou. Autd UTTOKEITAl TTAVTOTE OTnV dIATAgn TTOU agopd Tnv
"utToypa@n" TTAPAKATW.

Mooootd Eubuvng

ExkT1ég ka1 av utrdpyel "uttoypagn” (BAETTE TTAPAKATW), TO TTOCOC0TO €uBUvVNG BAcel TNG TTapoUucag
ouppaong 10 otroio ac@aAifeTal amd kKABe ac@alioT eu@avifetar diTAa atd Tn oEpayida Kal
AVAQPEPETAl WG "00QANOUEVESG YPAUMES".

Otav n mapoloa cUPPOCN TO ETTITPETTEI, Ol ACQANOCPEVEG YPOUUEG, A UEPIKEG QTPANIOUEVES YPAUUEG,
pTTOpOoUV va TTpocapuoaTolv ("uttoypa@oulv"). ZTnv TEPITITWOoN auTr évag TTivakag TIPETTEl va
ETMOUVATITETAI OTNV TTapouca cuuBacn, 61Tou Ba ep@avifeTal To TEANIKO TTo0000TO €uBUVNG OUVALE TNG
TTapoucag oUuBacng 1o otroio ao@aAileTal atrd Kabe ao@alioTr ‘Eva TeEAIKO TTOOOOTO ava@EPETal WG
"utroyeypappévn  ypapun". Or  UTTOyeEyPOAUMEVEG YPAPPEG TTOU  avagépovtal oTov Trivaka Ba
UTTEPIOXUCOUV TWV ACQOAIGHEVWV YPAPPWY EKTOG KI €AV £XEl TTPOKUWEI aTTodedelypéva AGBog oTov
UTTOAOYIOHO.

Av Kkai yivetal avagopd g€ didQopa onueia autrng TnG prTeag "ouupaacn” oTov eVikO, OTAV TO ATTAITOUV
Ol TTEPIOTACEIG, Ba TTPETTEI VA VOEITAI WG ava@opd oTIG cuuBdoelg aTov TTANBUVTIKS.
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3.31 "®uoiki @Bopd " onuaivel TN peiwon TG agiag Adyw nAikiag, euoikig aldoiwaong, ocuxvhg XpAong,

atméofeong TTou oPeileTal TN XPAROoN, CnUIAg atrd Tnv €KBeon aTo WG, EAAEIYNG cuvThpnong f {NUIAG
n otroia cupPBaivel oTadlakd pe Tn TTGPodo Tou XpOvou.

3.32 "Xeipepivd ABAQpaTa” onuaivel evidg A ekTOG TTIOTAG OKI A Xxlovooavida Pe £€aipeon TTEPIOXES TTOU
BewpolvTal un ac@air atrd T diEUBUVON TOU XIOVOOPOUIKOU KEVTPOU €KTOG €AV gival YE TNV cuvodeia
TMOTOTTOINUEVOU ETTAyYEAPATIa odnyou, xiovodpopia avToXAg, XIovodpopia e povo TTESIAO OKI, EAEUBEPO
OKl, OKI avwpoAou dpduou, Katdfaon Pe xiovooavida, TTodokivnto €AKNBPO Kal TTEPTIATNUA O€
TTayeTwva r refotropia péxpl Ta 4,000 péTpa.

3.33 "Eocig/[Ecdg/Zag/Ac@alicuévo Mpéowtro” anuaivel Eadg, To/Tn ZOVTpo@o Zag Kal eapTWHEVA
TaidId nAIKiag KATw Twv dekaoXTw (18) xpoévwv 1 EpyodoToUpevog ToU KatovoudlovTal OTo
MioTtotroINTIKO AGPAAiong.
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EZAIPEZEIZ

To k@Be éva Mépog Tou ag@aAioTnpiou cupBoAaiou diETTeTal amd TIG akOAouBeg e€aipéaclg, eKTOG OTTOU
onAwvetal SI0QOPETIKA TTI0 KATW.

AuTé TO Ao@AAIOTHPIO deV I0XUEI YIa ] Oev TTEPIAAPBAVEI KAAUWN TTOU TTPOKUTITEI ATTO 1} € OXEQN ME:

4.1

4.2

4.3

4.4

TOAePo  TTEpIAaUBavopévnG  OTToI0oOATIOTE dPACTNPIOTNTAG TIOU  TIPOKUTITEl a1md 1 amoTTEipa
OUMMETOXNAG O€ XProN oTPaTIWTIKAG OUvaNNG METAEU eBvwyv Kal Ba TTepIAAUBAVEL:

(a) exBpotrpaticg ) oTPATIWTIKESG ETTIXEIPATEIS (€iTE KNPUXOEi TTOAEUOG €iTE OXI1)

(B) e10BoAR, ep@UAIog TTOAEPOG, avTapaia, £¢€yepan, ETTAVACTAON.

(y) evépyeieg exBpwv EEvwv wg TTPOog TNV €BvIKOTNTA ZaAg, A WG TTPOG TN XWPa £vavTl TNG OTToiag 1
péoa aTnv oTToia AauBAvVoUV XWPa Ol EVEPYEIES

EMQUAIO avaTapayr] TTou Aappavel dlacTdoeig i e€eAicaeTal o€ ia e€€yepan.

€)  QVATPOTI TNG VOUINA GUYKPOTNUEVNG KUBEPVNONG.

S/

(

(

(oT) OTPaTIWTIKA €§OUCTIa ] CPETEPIOUOG £EOUTIAG.
(€)  ekpRnEeIG TTOAEUIKWV OTTAWV.

(n) Tpouokparia.

(6)  Tn xprion OTTOIOUBATTOTE:

(i) BioAoyikou OTTAou PadIKAG KOATAOTPOPAG TTOU €ival n eKTTOUTTA, €KKévwaon, dlaoTTopd,
ameAeuBépwon 1 diaguyry otroloudniTroTe TTaboydvou/wv  PIKpoopyaviouou/wv  (TTou
TTpokaAgi/ouv aoBéveia) kai/fj Togiveg TTou TTapdyovTail BioAoyikd (cupTTeEpIAauBavopévwy
YEVETIKA TPOTTOTTOINUEVOUG OPYAVIGHOUG Kal TOEiVEG TTOU OUVTIBeVTal XNMIKA),

(i)  xnuIKOU OTTAOU MOaCIKAG KATOOTPOPAG TTOU E€ival n EKTTOUTH, €KKEvwaon, OlaoTTopd,
ateAeuBépwan ) dla@uyr] oTTOIACOATIOTE OTEPENG, UYPNG N apiag XNUIKAS £vwong, N

(i)  TTUPNVIKOU OTTAOU PACIKAG KATOOTPO®NG TToU €ival n XPrAon OTTOIOUBATIOTE EKPNKTIKOU
TTUPNVIKOU OTTAOU A UNXaviopou 1 n €KTTOUTTA, €KKEVWON, dIaoTTopd, aTTeAeuBépwon 1
dla@uyr oTToI0adNTTOTE TTUPNVIKIG UANG N OTToia EKTTEUTTEI O€ £va BaBuod padievepyela,

Ta oTroia €ival IKavd va TTPoKaAéoouv oAk avatmpia r} Bdvato og avBpwTroug ) {wa, waTéco

QuTA UTTOPE va yivouv EexwpIoTd A o€ ouvOuaouo.

0] @OVOo 1 €TTIBEON TTOU KATG CUVETTEI ATTOOEIKVUETAI TTEPAV OTTO KABE eUAoyn artia 611 TTPOKEITAl YIa
EVEPYEID TTPAKTOPWYV €vOG KPATOUG EEVOUu wg TIPOG ThV €BvIKOTNTA TOou Ao@aAiopévou
MpoowTrou &ite £xel KNPUXOei TTOAEPOG €iTE OXI YE AUTO TO KPATOG.

TN XpNon, atreAeuBépwan n dlaguyr TTUPNVIKWY UAIKWY TToU oUUBA&AoOUY Aueca A EUUETT OE TTUPNVIKI

avtidpaon 1 AkTivoBoAia i padievepyd yoéAuvaon, N

(a) TN dlacTToPd A e@apuoyh TTaBoyovwy ) SNANTNPIWOWY BIOAOYIKWY A XNHIKWV OUCIWY, 1

(B) Tnv ameAeuBépwoaon TTaBoydvwy A dNANTNPIWAWY BIOAOYIKWYV 1 XNHUIKWY OUCIWV

Xeipepiva ABARuarTa

AlaywvIiouog oe ekdnNAWaCEIS oTo XI6vI | TTayo, eAeuBepo oki (freestyle skiing), okl ye aAparta (ski

jumping), oki ye eAikOTTTEPO (heli-skiing), xOkel TTayou, Tn XPAON AywVIOTIKWY EAKABPWY Kal GKEAETWV

(bob sleighs and skeletons).

H e&aipeon autr| dev epapudletal edv gival evepyd 1o Mépog - Xelpepiva ABAQuara.

Ortav Eoeig TagideteTe pévol oag €@v gicaaTe nAIKiag KATW Twv OEKAOKTW (18) xpOvwy, EKTOG €AV €i0TE

oe Tagid opyavwpévng oxoAIknG ekdpoung, Tagidl opyavwpévng abANnTIKAG dpaoTnpIdTNTAS N

Ta1deveTe Pe éva Ao@aliopévo MpéowTtro nAikiog TTEpav Twv dekaokTw (18) xpdvwv.
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OmroladnToTe ataitnon €dv Eoegig i o1moiodn moTe TPOcwWTTo oTNV uyeia Tou otroiou 1o Tagidi utropei
va e€apTnOei:

(a)  éxerte kKaT@ TN O1GPKEIa dUO (2) XpOvwyv TIpIv aTTd TNV €vapén autoU Tou ac@aAioTnpiou AdRel
oTroladnTroTe BepaTreia | TTOPATTEUPOE yia OTTOIOdATTIOTE BepaTtreia, XEIPOUPYIKA €TTEURaAON,
O1ayVWOTIKEG 1] eTTOVAAGUBAVOPEVES ECETAOEIG OE OTTOIOOATTOTE VOOOKOWEIO, 10TPEIO A KAIVIKY yIa
OTTOIadNTTOTE ATIO TIG TTAPAKATW TTABNCEIG:

(i) AcBua Tou xpeldleTal evOovoooOKopelok Bepatreia, BpoyxiTida, otroladnTroTe GAAN
TIVEUPOVOAOYIKI 1 QvaTIVEUOTIKA TTAONon, Kapkivo, OTrolodnTIoTE OYKO 1 HOopPYN
Kakonoegiag, cakxapwdn dIaBATN, ETANYIa f} aTTacPoUG, OTTOIGOATTOTE OUCAEITOUPYIa TWV
VEQPWV 1) TNG oupoddyou KUATNG, OTTOIOdATTOTE dlavonTIKN ] YuxoAoyikr diatapaxn,

(i)  'Exete omroiadn ote AAAN 1aTpIKA TTABNON n otroia cuveyietal i atrd Tnv otroia Eoeig £xeTe
UTTOQEPEI JE CUUTITWUATA TTOU XPACOUV EVOOVOOOKOUEIOKNG @POovTidasg Katd Tn didpKela
dUo (2) xpovwv TIpIv atrod TNV £vapén TG KAAUWNG KATw aTTé autd To acpalioThplo Kal/f
TNV évapén otroioudnTrote Tagidiov, A

(B)  €xere dloyvwoBei e pia KATAANKTIKR aoBEéveia.

Eodg 6T1av TagideleTe evavTia oTnV IGTPIKI) GUUBOUAR evog MNpoaovtouyou latpou

Eodg 6tav Tagidelete pe okotto va AGBeTe 1aTpIKn BeparTreia.

Eodg 6tav yvwpilete 6T omroIadATIOTE 1ATPIKA TTAONCON 0ag¢ Ba PTTopouce eUAOYa VO AVAUEVETAl VO
odnynoel o€ UTTOROAN atraiTnong.

2nueiwaon: Oa mpétrel Eogig va Mag €1001ToIR0ETE yia OTTOIECOATIOTE YWWOTEG AAAQYEG OTNV uyEia Zag
0l 0TT0ieG oupPaivouv PETA TNV €kdoan auToU Tou agpaAioTnpiou kal TTpoToUu Eoeig Tagidéwete. Epeig
£€XOUNE TO BIKAiWWA va TPOTTOTTOINCOUNE TOUG OPOUG TNG KAAUWNG O€ QUTA TNV TTEPITITWON.

Eodg o6t1av Tretdre, ek16¢ oav emMBATNG O€ €va AgPOOKAPOG Pe dnuoéoia adela PaAlIKAG METAPOPAG
EMRATWV.

Eodg 6Tav die€dyeTe Wuxaywyia eTayyeEAUATIKA

Eodg 6tav 1aidevete o€ pia xwpa 61mou 10 YTroupyeio EEwTepikwv €xel oupBouleloel KaTd o€ OAa Ta
Taidla ekTég aTrd Ta avaykdaia.

Eodg 6tav gioTte utrd TNV 1T pEIa AAKOOA A N CUVTAYOYPAPNUEVWY PAPPAKWY, N GAPHAKWY TTOU £X0UV
ouvtayoypoonBeica atmd MNMpooovrouxo larpd aAAd dev éxouv AneBei cupewva pe TIG odnyieg TNG
ouvTayng.

Tnv atmrétreipa Zag va diatrpdEeTe i TN dIATTPAEN EOKEPYPEVOU QUTOTPAUUATIONOU A AUTOKTOVIAG.

TNV AQEPEYYUOTNTA TOU TAGISIWTIKOU TTPAKTOPA, AEPOYPAPUNG i oTroloudrToTe dAAou opyaviopou,
eTAIPEIAG 1 TTPOCWTIOU 1 TNV aduvapia i ampobuyia TOUG va EKTTANPUWOOUV OTTOIOOATTIOTE PEPOG TWV
UTTOXPEWOEWV Toug TTpog Eadig

Eodg Otav TTaipveTe HEPOG OE XEIPWVAKTIKY £pyaadia r} o€ OTrolodATTOTE ABANUA i dPACTNPIOTNTA TTOU
oev avaypagetal otn Pritpa 5.8 — ABARpaTa kal ApaoTnpioTnTEg

OTTOI00ATTOTE EYKANUATIKN ) TTapdvoun Tpdén.

OUMMETOXNA O€ eTTayyeApaTIKG aBAnuaTa.

TN OKOTTIUN €kBeON Zag o€ £CAIPETIKG KivVOUVO (EKTOG aTTO TNV TTPOCTTABEIN VO OWOETE AvBpwTTIvh (W)
peTa TN AREN TnG Mep16dou Ao@dAiong katd Tn didpkeia Tng otroiag Eoeig £xete @Tdoel oTnv nAikia
TwV oydovTa (80) xpovwv.

owpaTiKg BAABN wg amoTéAeopa atuxAuaTog emmpaivovtag og SiKUKAO 1 TPIKUKAO POTOTTOBNAATO 1
TETPATPOXN MOTOCUKAETA.

H e€aipeon aut avtikaBioTtarar pge Tnv akOAoubn pNAtpa e€dv €xel emIAeyel n €TEKTOON YIa TNV
MoTooikAéTa.

owpaTikg BAGBN wg atmmoTéAeopa aTuxfuaTog empBaivoviag o€ dikukAo poToTTodAAATO VOOUEVOU OTI
auTo gival 125ke A MIKPOTEPO KAl KATA TN OTIYUA TOU ATUXAUATOG 0 00NYyOG £XEl TO TTPOCOVTA va 0dnyei
TETOIO OXNUA KAl €XEI OTNV KATOXN Tou £ykupn ddegia odrynong yia autol Tou TUTTOU JOTOTTOORAATO Kal
TTOU I0XUEI OTN XWPA TTOU KUKAOPOpPEi auTtd To dXNnua, Kal 0 0dnyogs Kai/f ol eTTIRATEG 6AoI popoUV KPAvog
ao@aAgiag kal To Oxnua odnyeiTal GUPPWVA PE TOUG VOOUG TNG XWPOS OTNV OTT0Ia XPNOIUOTTOIEITal auTO
TO OXNUO.
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Nooupévou 6T Eoeig €iote nAikiag kKaTtw Twv €€nvTa-révte (65) Xpdvwy Katd Tnv nuépa Tnv OTToia
ayopdoaTe auTd TO AoPAAICTAPIO KAl ETTIAEEATE QUTH TNV ETTEKTAC.

hi

4.21 opeifacia ] avappixnon TTou ATTaITEl TN XPAON OXOIVIWV i 00nNywy, 0drynaon MNXavokivnTou oxAUaTog
0€ OTTOI00NTTOTE aywva dpoou.
4.22 MoAucpaTikwv | MetadoTikwv AcBeveiwy Katd Tn didpkeia evog PHEIC

(PHEIC gival n kardoTaon éKTAKTNG avdykng dnupocoiag uyeiag dieBvoug avnouyiag)

(a) Epeig dev Ba @époupe €uBUvn yia otTrolea®ATTOTE ATTAITAOEIG YiIa ATOXNHa 1} AoBévelia TTou
TTPOKaAEiTal atrd f atmodideTal o€ ACIMWANG R HETABOTIKA VOO0, TO EEATTACGHA TNG OTT0IOG £XEI
knpuxOei ‘Ektaktn Avaykn yia Tn Anuéoia Yyeia Aiebvoug EvdiagpépovTog (PHEIC) amd tov
Maykoéouio Opyavioud Yyeiag (MOY).

(B) AutA n eCaipean epapudleTal o€ aTTAITHOEIS TTOU UTTORBAANOVTAI UETA TNV NUEPOUNVIa
OTTOI00OATTOTE TETOIOG ONAWONG, EKTOG OTIG TTEPITITWOEIG TTOU UTTAPXEI OXETIKN d1dyvwan atréd
€IOIKEUMEVO 1ATPO TTPIV ATTO TNV NUEPOMNVia oTTolIacdATTOTE TETOIAG dNAWONG.

(y) AutA n e€aipean Ba ouveyioel va 1oxUel €wg 0Tou o MNOY akupwael 1 armroaupel To oxeTiké PHEIC.

(6)  MoAucpuartikn f petadotik acBévela onuaivel kaBe agBéveia TTou ptropei va peTadobei atod éva
MoAuouévo aTopo, Cwo N €idog o€ AAAo dTouo, {Wo 1 €id0G PE OTTOI0ONTTOTE PECO.

4.23. Otmroiadnitote £€0da eviog TG Xwpag Moévipng Aiapovig.

Page 15 of 34



hi

)

MpoiTtroBéoeig

To kd&Be éva Mépog Tou ac@alioTnpiou cupfoAaiou dIETTETaI ATTO TIG AKOAOUBEG TTPOUTTOBEDEIG, EKTOG OTTOU
onAwvetal dSI0QOPETIKG TTIO KATW.

5.1

5.2

5.3

54

5.5

5.6

Zuvepyaoia

Eocig Ba mpémrel va mapéxete oe Epdg, 1 otoug diopiopévoug avtirpoowTtoug Mag, OAeg Tig
TTANPOPOPIES, £yypaga Kal IATPIKEG TTANPOQYopiEs, TIG otroieg Epegig ptropei va ¢ntricoupe ava mmaoa
oTIyun Katd TN O1dpkeia TnG Mep16dou Ac@AAiong, | HEXP! TO DIAKAVOVIOUSO OAWV TWV ATTAITHOEWY,
OTTOIOOATTOTE Eival TO YETAYEVEDTEPO.

‘Opi1o Eublvng

2¢ kapia TTepiTwon n €ubuvn Mag oe oxéon pe Eodg dev Ba utrepfaivel To peyaAiutepo Mood
QeeAfuaTog TTou kabopiletal aTo Mivaka Q@eAnudTwy.

‘Opio MNep16dou evog Mepovwpévou Tagidiov

AuTé To ao@alioTipio TTapéExel KAAuwn kata Tn didpkeia NG Mep1é6dou Ao@aAiong yia £va oTToIodATTOTE
pepovwpévo Tagidi (ektog atrd Xeipepiva ABAARMaTa) TTou dlapkei péExpl evevrvta (90) ouveXOPEVES
MEPEC €KTOG av avaépetal dla@opeTikd ato ioTotmoinTikdé Ac@dAions. MNa éva ETAcio cuuBoAaio
ToAaTTAWY TagIdiwyv otroiodATroTe Tagidl diapkei Ewg Kal Tpidvta pia (31) ouvexOueveg NUEPEG, EKTOG
€av avagépetal dlapopeTiké oTo MoToTroinTiké AcpAAiong.

Edav 10 Tagidl dev cuptmAnpwOei péoa ae evevrvta (90) nuépeg Adyw TTEPIOTACEWY TTOU €ival EKTOG TOU
O0IkoUu Zag eAéyxou, n kAAuwn Ba ouvexioel yia Tn péyioTn TeEpiodo TpiavTa (30) nueEpWV Xwpig
EMTTPOCOETO ATPAAIOTPO.

Nooupévou 611 To Mépog - Xelpepiva ABAAQMATA gival evepyd, AUuTO TO ACPAAICTAPIO TTAPEXEI KAAUWN
yia Xeigepivd ABARpaTa yia péyiotn mmepiodo Twv TpiavTa (30) nuepwv aTo oUVOAO Katd Tn dIGpKEIQ
NG Mep16dou AcgpdAiong

MpakTikég NMpo@uAdgeig

Eocig 6a mrpétrel va AGReTe KABE TTPOKTIKA PPOVTIOA OTO VA ATTOTPEWETE ATTWAEIA, {nNUId, TpAUNATIONO
N AcBévela Kal va TTPOoTATEUCETE /KAl VA ETTAVOKTHOETE TIPOCWTTIKA TrEpIoucia. Epeig dev Ba £xoupe
Kapia euBuvn KATw a1Té auTd TOo ACPANICTHPIO, v Eo€ig atToTUXETE VA CUUUOPPWEOEITE YE QUTEG TIG
TTPOQUAAEEIG eKTOG e@v Eoeig BeigeTe OTI N un CUPPOPPWON O€ AUTEG TIG TTPOVOIEG BV Ba uTTOpOoUCE va
auénoel To KivOuvo aTTWAEIAg N OTToia GUVERN TTPAYMATIKA OTIG GUVONKES KATW aTrd TIG OTTOIEG GUVERN.
Eykupoouvn kail TOKETOG

Eueig 6a mapéxoupe kKGAuywn kdtw até autdé 1o ac@alioTipio €dv oupfei KAt aTpocdOKNTO.
2uykekpipéva Epegig Ba TapExoupe kKaAuyn kdtw atmmo 1o Mépog - EmreiyovTa larpikd 'E§oda, ‘E§oda
Emavarrarpiopou kai AAAa ‘E§oda yia Tpaupartiopd ) AcBéveia n otroia dev ATav avauevouevn.
Eueig dev 6a Bewpriooupe eykupgoouvn A TOKETO wg pia AoBévela ) Tpaupatiopd. MNio Eekdbapa, Epeig
Tapéxoupe kKAAuwn kdtw atd 10 Mépog Etreiyovra latpikd ‘E§oda, ETavarrarpiopog kai AAAa
‘E€oda yia ammaitio€ig Tou Tpoépyovtal atré EmimrAokég Eykupoouvng kal TokeTou.

ApoiBaia Zupgpwvia Yyeiag

Edv Eoeig Tag1deveTe 0¢ Xwpeg yéoa otnv EupwTraiki ‘Evwon (EE), otov EupwTraiké Oikovouiké Xwpo
(EOX) i otn EABetia Zag ouvioToUPE €viova va OTTOKTAOETE Mo EupwTtraik Kdpta Ac@dAiong
AcbBéveiag (EKAA). H EupwTraikh Kapta Aogaliong AcBéveiag exdidetal atrd Ta kEvipa EEutnpétnong
Tou lNoAitTn kai Ta ETmapyiakd pageia Tou THAPATog TaxudpouIKwyY YTTNPECIWV.

Auth Ba Zag eEac@alioel wEeAUATA aTro TIG apoiBaieg OIEUBETATEIG UYEIOVOUIKAG PPOVTIOAG OI OTTOIEG
UTTAPXOUV PETAEU xwpwv péoa otnv EE/EOX 1} EABeTia.

Edv Epeig oupgwvriooupe va TAnpwooupe yia latpikd ‘E§oda Ta otroia €xouv pelwBei etreidr) Eoeig
EXeTe Xpnoipotroiioel pia EupwTraiki Kdpta Ao@dhiong AcBévelag i TTpoowTTIKY] aoc@AAiong uyeiag,
Epeig dev Ba agaipéooupe Tnv ATTaAAayR Katw atmd 1o Mépog - Emreiyovra latpikd ‘E§oda, ‘E§oda
Emavarrarpiopou kai AAAa ‘E§oda.
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Nooupuévou 6T Eoeig ciote nAikiag kKaTtw Twv €§AvTa-révte (65) Xpovwy Katd Tnv nuépa Tnv OTToia
ayopdoate autd To ag@AAIOTAPIO, N KAAUWN yia Ta aBAAuaTa kal dpacTnEIOTNTEG TTOU TTAPATIBEVTal TTIO
KATW ouuTrepIAauBaveral autéparta katd n didpkeia Tou Tagidiou:

loTiotrAoia (e TTpOoCOVTOUXO

Katapacon ye axolvi MeTtdo@aipa TTARPWUA HECT O TTAPAKTIA
"Ydara)
Wapepa pe KahGy! Megommopia Kataduoeig (Ewg 30 péTpa Kai

ME ouvoodeia)

To&oBoAia

ITrracia (e§aipoupévwv
AYyWVWY, OAPATWY Kal
EKONAWOEWV)

‘EAkNBpo

MaBnuata EmiBeong

BoATa pe AepodoTaro (oav
emBAaTNG)

KoAUpBnon pe avatveuaThpa

MTravTuiviov

Avappixnon eocwTePIKOU XWPOU

20@TUTTOA

PupouAKoUuEVO QOUCKWTO
«MTTaVAvay (UOVO wg eTTIRATNG)

Mayodpopia

2KOUOG

Bapkdda pe agpiwbolpuevn

duokoAiag vepou 2)

MrTéICuTTOA AeuBo Kupatodpopia (Surfing)
Mrraoker TleT OKI (OXI OYWVEG) KoAuUppnon

Maiyvidia TapaAiag Képtivyk (Karting) Emitpatrédio Tévig
MTréouAIvyK Kayiak (uéyioTog Badlog Tévig

Mmréavtdl T¢apmmvyk

Kuppatodpopia pe Astoé (Kite
Surfing)

Mmréouhivyk pe 10 Kopiveg

Kavo

Opeivr) ModnAaaia (61 aywveg)

Opsivn) re¢omropia péxpr 3.000
pETPa

>koTrofBoAn o€ TMAIvoug
OTOX0UG

NETUTTOA

AieAkuaTivda (Tug of War)

AywvioTikég NpooavaTtoAiopédg

balling)

Kpiket (Orienteering) BoAei
KépAivyk (?#Xg;’ WHEVO 209apI (Xwpig MepmrdTnua
ModnAaaia Xpwuaroopaipian (Paint Ydaroo@aipion

Wapeua o Babid udata

Mepiiynon ue MNoévu

OaAdoaio Zki

loTioTrAoia pe AéuBo

PAKeTUTTOA

Mapatipnon aiaiviov

Mepmétnua oe Adgoug 1} Bouvd

MepmrdTnua otnv E€oxn

PaoTivyk (uéyioTog Babudg
OuokKoAiag vepou 4)

Yapeua

Mamvag

(oupTtrepiAapBavouévng NG
Aetidag) (including blading)

loTiooavida

Modbdopaipo (EpacITEXVIKA)

Pdouvtepg (Rounders)

Odriynon BaAaunyou (Yacht)
(Me TTpoCOVTOUYO TTARPWHA
péoa og TapdkTia 'Ydara)

Go-Karting

KwTrnAaacia

"'KoAg

TpECIMO (N aywVIOTIKO)

Auth n Aiota Oev eivar TreplopioTiky. Eav Eogig TTpoTiBE0TE VO OCUPUETEXETE OE OTTOINBNTTOTE
dpaoTNPIGTNTA N OTToId BEV AVAPEPETAI TTIO TTAVW TTAPAKAAOUUE OTTWG TTAPEXETE TTANPOQOPIEG OTO
TPAKTOPA ZAg O 0TT0iog Ba eTmKoIVWVATEl Yadi Mag yia va {ntrioel KGAuyn.
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MTER INSt I(V\\(jl- NGENCIES LLOYD'S

MpooBetn Mpdgn KuBepvokivduvwy (MpoowtrikoU ATuxAuaTtog & AcBéveiag)

OT1r01001TT0TE OPEAN YIa ZWwHATIKOUG TpauuaTtiopoug ) AGBEVEIEG TTOU TTPOKAAOUVTAI ATTO A TTPOKUTITOUV
amd pia Mpdgn oxetiopevn pe Tov KuBepvoxwpo i éva Zupfdv otov KuBepvoxwpo cival
TANPWTEQ, UTTG TOUG OPOoUG, TIG TTPOUTTOBECEIS, TOUG TTEPIOPICHOUG Kal TIG €EaIpéTElS auToU Tou
oupBoAaiou.

Mpda&n oxeti{épevn pe Tov KuBepvoxwpo (Cyber Act) onuaivel Tn un e§ouaiodotnuévn, kakOBouAn i
EYKANUOTIKN €VEPYEID 1] HIO OEIPE OXETIKWV N €E0UCIOBOTNUEVWY, KOKOBOUAWV A €yKANUATIKWY
EVEPYEIWYV, QVEEAPTATWG XPOVOU Kal TOTTOU R OTTEIAAG 1 amdaTtng TTou TeplAauBaver Tpéoaan,
emeEepyaaia, XpAon f AeIToupyia oTToIoUdHTTOTE ZUCTANATOG YTTOAOYIGTWV.

ZUpBav oxeTi{opevo Pe Tov KuBepvoxwpo anuaivel:

1.1 oTrolI00ATTOTE OQAANO 1} TTOPAAEIYn 1 OEIpd OXETICOPEVWY AaBwv 1 TTapaAsiyewy TTOU
mepIAauBdvouv TpdoPRacn, emeepyaaia, XpAon i AEIToupyia OTTOIOUDATIOTE ZUCTAMATOG
YtmoAoyioTwy, i

1.2 OTTOIOdNTIOTE PEPIKA 1 OAIKA N JIABECINOTNTA 1] ATTOTUXIO 1) OEIPG OXETIKAG MEPIKAG I OAIKAG UN
d1aBeaIuodTNTAG A atroTuXiag TTPooRaacng, emeEepyaaiag, XpAong f A&IToupyiag oTroloudrToTe
ZuoTAHAaTOg YITOAOYIOTWYV.

ZooTtnua YmroAoyioTwy, onuaivel otrolovOATToTE UTTOAOYIOTH, UAIKG (hardware), Aoyiouikod (software),

oUCTNMA ETTIKOIVWVIWY, NAEKTPOVIKA CUOKEUN (CUUTTEPIAAUBAVOUEVOU - EVOEIKTIKA Kal OXI TTEPIOPIOTIKA-

“egutrvou” TnAepwvou (smart phone) popnTou uttoAoyioTh (laptop, tablet kai AoITTEG opNTEG CUOKEUEG),

dlakopioTr)  (server),  uTtoAoyIOTIKO  VvEé@og  (cloud) A pikpogheykTy  (microcontroller),

oupTrEpIAaPBavopévou  OTTOIOUBATIOTE TTOPOUOIOU CUCTANATOG 1 TTapoAAayuévng HOPOAG Twv

TTAPATIAVW QAVOPEPONEVWY KOl CUUTTEPIAGUBAVONEVWY OTTOIACONTIOTE OXETIKAG OUOKEUNAG €10600U

(input), e€600u (output), amrobAkeuong dedouévwy (back up) R eEOTTAICUOU dIKTUWONG I EYKATACTACNG

onuIoupyiag avTiypd@wy acQOAEiag, TTou avikel 1 AeIroupyei atmd Tov ACQAAIGPEVO ) OTTOIOVOATTOTE

GAAOV.
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6.

Mépog - AKUpwon, ATrTwAgia Avaxwpnong kal KaBuotépnon Avaxwpnong

6.1

Akupwon, Aiakotri Tagid100 Kal ZXETIKEG AATTAVEG

21N TTEPITITWON

(@)
(B)

(€)

Bavdrtou A TpaupaTiopou Zag ) coBaphg AoBéveiag Zag

Bavdrtou, TpaupaTiopoU ] coBaprg AcBévelag Zuyyevh, Zuvipo@ou | ouvadep@pou Xag N
OTTOI0UBATTOTE TTPOCWTTOU Padi pe To otroio Eoeig éxeTe dieuBeTrioel va TagIdEWeTe, va diapeiveTe
f va dieEAyeTe epyaaia ) Tou Auecou ZUyyevR, appaBwviacTikou(lag) i cuvadép@ou auTou Tou
TTPOCWTTOU

oTtnv otroia Eoegig i otroiodATTOTE TTPOCWTTO PAadi e TO OTTOI0 £xeTE OIEUBETACEI VO TALIOEWETE, va

OlapeiveTe ) va dIeEAyeTE pyaaia:

n EXETE UTTEI O€ KAPAVTIVA 1 EXETE KAAEOTEI WG YAPTUPAG I WG EVOPKOG

()  €xere amoAubBei wg TTAcovalwy, vooupévou OTI TEToIa aTTOAUCT TTANPOI TIG TTPOUTTOBETEIG
TTANPWHAS AOyw TTAcovaouoU aUP@WVa We Tn vouoBeaia trepi atraaxoAnong tng Xwpeag
Movipng Alapovig 2ag.

(n)  €xerte KANBEi yia eTTEiyOV KABAKOV WG PEAOG TWV EVOTTAWY BUVANEWY, TNG TTOANITIKAG AUUVOG
r dioiknong, ToU CWHATOS TNG ACTUVOMIAG, i Twv UTNPECIWV TTUpdoReong, didowong,
OnuUOCIWY UTTNPECIWYV A UTTNPECIWY UYEIaG.

(v) arraiteital To Ao@alifopevo MpdéowTtro va gival Tapdv 010 OTIiTI | TOTTO €PyaCiag aTn
Xwpa Moéviung Alapovig YETA aTTd dia KAOTTA 1 MEYAAn ¢nuId TTou TTPOKAABNKE aTTd
Katalyida, TTANUUUPA 1 QwTId.

NG aKUpWONG A KABUCTEPNONG avAXWPENONG YIa £iKOal TEOOEPIG (24) WPEG N TTEPICCOTEPEG EVOG

AEPOOKAPOUG, TTAoIOU 1} GAAOU dnudcIou PEoou Padikng HETAaQOPAG yia To otroio Eogig £xeTe KAvel

KpATnon yia va TagIdEWeTe, n oTroia €ival OTTOTEAEOPO OTTOINOBNTIOTE aTTO TIG AKOAOUBEG

atrpOPAETITEG KATAOTAOEIG: aTTeEPyia, Blounxavikn dpdon, ewTid, TTANuuUpa, ociIopdg, oAicbnon

eddpoug, xlovooTIBada, ékpnén neaioTeiou, SUOUEVEIG KAIPIKEG TUVORKES Kal aTiXnua i uNXavikA

BAGPRN vooupévou TTavroTe OTI TETOIQ QTTPORAETITN KaTAOTOON Oev £XEl OUUPE, apxioel i €xel

avoKoIVWOEi TTpoTOoU Yivel n KpdTnon.

H mepiodog NG kaBuoTépnong Ba Bewpeitar 6T apxidel Tnv wpa avaxwpnong Tou PECou

METAQOPAG OTTWG AuTr) KaBopileTal oTnVv IRERAiIWON KPATNONG TTOU ZAG TTAPEXETAL.

MEYAANG CnuIdG TTou TTPOKAABNKE ammd Kartalyida, TANUUUpa f ewTId n oTroia KaBIoTd un

KaTolkoiyo 1o 1610 dlapovig Tov oTroio Eoegig sixate Trponyoupévwg KpaThoel yia va SIOUEIVETE

katd T didpkeia Tou Tagidiou, EaIpouPEVOU OTTOIOUBATTOTE TTAWTOU OKAPOUG I TTAEOUNEVOU.

20ppwva Pe Toug 6poug Kal TTPoUTToBEcElg autol Tou ac@aAioThpiou cupufoiaiou Epeig Ba Zag
atrolnNUIWOOUNE PEXPI TO OUVOAIKS Mood QeeARuaTog yia Ta akOAouba ££oda TTou TTPOKARBNKAV wg
aTroTéAEOUa oTToI00OATTOTE aITiag aTTd TIG PriTpeg 6.1(a) péXp! (€) o TTavw:

(1)

(n)

ATTWAEIQ U AVAKTACIUWY, aXPnNCILOTTIOINTWYV, TTPO TTANPWHEVWYV TAEIBIWTIKWY £E6OWV Kal ££6dwWV
dlapovrig 1 £€€oda yia Ta oTroia UTTAPXE! PIa cuuBaTikh euBUvn KaTd CUVETTEIQ TNG aKUPWONG i
BI1aKOTTAG TTPpo TTANpwHEvou Tagidiou av To Tagidl dev £xel akupwOEi, Kal

eMTTPO00eTa TALIBIWTIKA £600a Kal £60da BIAPOVAG TTOU TTPOEKUWAV KATA TNV EKTTARPWON TTPO
Kpatnuévwy deopeloewy Tagidlou Kal SIAUOVAG, CUUTTEPIAANBAVOUEVOU TNG XPHONG TTOPEPPEPWV
TOTTIKWVY KATOAUPATWY €av KPIBEi atrapaitnTo atmd yia KardoTacon TTou KaAUTITETal atmd T PrATpa
6.1 (e)

Ti dev KOAUTTTETOI

Epeig dev Ba TAnpwaooue yia:

(1)
(2)

TNV ATraAAayn.

otroladTroTe ataitnon Katw até TN PATpa 6.1 (&) yia otrolodATToTE atTPOBAETITO YEYOVOS TO
OTTO0i0 TTPOKANBNKE, ApXIoE A avakoIVWONnKe TTpIv TNV 1I0XU auTtoU Tou cuuoAaiou.
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OTTOIadNTIOTE ATTaiTNON TToU TTPOKUTITEl ammd AoBfévela, ekTdg €dv n AocBévela armraitoloe
€vVOOVOOOKONEIOKA VOOOKOWEIOKN TTEPIBaAWN (T1.X. TTapauovh dia vikta) i AcBévela Tnv oTroia
Epeig éxoupe TTpo-gykpivel wg aopapr).

OTTOIadNTIOTE OTTAITNON TTOU TTPOKUTITEl a1rd cofapry AoOévela, edv €xeTe ayopAdel autd TO
ac@aAlioTipio Tpeic (3) N AiyoTepeg pEPEG TTPIV ATt TNV évapén Tou Tagid1ou.

akUpwaon A diakot) TagIdlou TToU OQEiAeTal O€ OTTOIOdATIOTE 10TPIK TTdOnon 3 olvoAo
TEPIOTACEWY YVWOTWV 0 Eadg Tn oTiyur Tou 10 oupBoAaio TiBeTal o€ 10X0 1] TN OTIYUr] TTOU TO
Tagidl KpatABNKeE, OTTOIOdNTIOTE €ival TO PETAYEVEQTEPO, OTTOU TETOIO YEYOVOG ) TTEPIOTACEIS
pTTOpoUCaV avaPEVOUEVA VO 00NyROoUV o€ akUpwan r 81akoTrr) Tou Tagidiou.

amraitioelg otav Eoeig dev emBupeite va TagIdEPeTE.

OTTOIECONTIOTE ATTAITACEIC YIO ATTWAEIQ £pyaciag TTou TTPOKAABNKE a1rd KakKr CUUTTEPIPOPA,
Trapaitnon f €6eAovTikA atrdAucn katd Tn oTiyur Tou Eoeig k&vate kpdtnon tou Tagidiou 2ag N
TNV nuepounvia évapéng tou Tagidiou.

ATTAITACEIG YIO aXpnolgoTroinTa TagIdIWTIKG A dlapovh TTou OleuBeTBNKav Kal TTAnpwOnkKa
xpnoipgotroiwvTag Air Miles i TTapopoieg dIa@nUICTIKEG TTPOWOACEIG.

ATTWAEIEG EKTOG TOU TTAaIGiou GUPBATIKAG EuBUVNG.

OTro100ATTOTE aTTaiTRON KATWw amd Tnv PrAtpa 6.1 (a) kai (B) €dv dev TTPOCKOMICETE IQTPIKN
avagopda atrd lNMpooovtouxo latpd 1) edv dev £xete eidotromoel TNV Etaipeia 24wpng latpikAg
BonBeiag evoow PpiokeoTe aTOV EEWTEPIKO TTPOOPICHO.

OTTOIadNTIOTE QATTAITNON 1 OTToid OTTOPPEEl ATTO  EYKUPOOUVN 1 TOKETO, €KTOG €AV €vag
MpooovTtouxog larpog emBeBaiwoel 6T n amaitnon amoppéel amd EmimAokég Eykupoouvng
Kal ToKeTOU.

atraitioelg Katw amd 1 PATpa 6.1 (3), edv Eoeig dev TTpookopioeTe ypatrr empBeBaiwon amtd
Toug Metagopeic 11 Toug MPAKTOPEG TTOU VA dNAWVEI TNV TTIPAYUATIKY NUEPOPNVIa Kal wpa
avaxwpnong kai To Adyo Tng kabuaTépnaong.

otroladnToTe amaitnon Katw atmd 11I¢ PATpeg 6.1, 6,2 Kai 6,3, €dv €xete ayopdoel autd TO
ac@aAioTpio cuuBoOAaio ikoal TEOOEPIG (24) wpeg ) AiyoTepo TTpIv atrd TV évapén Tou Tagidiou.

AtrwAcgia Avaxwpnong kail Ektpotri MeTtagopdg

Epeig 6a Zag TAnpwooupe péxpl To cuvoAikd Moo d QeeAfparog o oxéon Pe emTTPOoBETA TALISIWTIKA
£€€od0a Kal €£oda dlapovig Tou Trpaypatotroifdnkav amé Eodg katd tn didpkeia tng Mepidédou
Aoc@dAiong pe TNV eKTTANPWON TWV TTPOTTANPWHEVWY OECUEUCEWY ZaAG TAEIBIWTIKWY Kal SIANOVNG:

(@)

edv katd TNV évapén Tou Tagidiol Eocig xdoete TpommAnpwpévn diEBvA TagIdiwTIKr olvdean aTrd

TN Xwpa Méviung Alapovig péocw BIAKOTTAG TNG d1Iadpourg Zag aTO CNUEio avaxwpnong Trou

TIPOKOAEITAI AUECO WG ATTOTEAEOHA:

(n évag ouvTtagIdIwTNG 1 MEAOG TOU TTANPWUATOG TOU PETAPOPIKOU péoou péoa OTO OTToIo
Eocig Taf1delete uttooTEl £va TpaupaTIoONd i AppwOTACEI PETA attd Tnv évapén uiag
TETOIOG BIOdPOUAG 1,

(n)  otrolodATTOTE ATTPORAETITO Yeyovog TTou kaBopiletal atn PATpa 6.1 () vooUuuevou TTAvVTOTE
0TI T€TOIO YEYOVOG Oev £xel TTPOKANGED, apxioel i avakoivwBei TTpiv n dieBvrg TagIdIWTIKNA
KpATnon €xel yivel,

(m)  pnxavik BAGRN Tou oxruaTog péoa oto otoio Eoeig TagideveTe

€dv otroladNTTIoTE OTIyU KaTd Tn didpkeia Tou Tagidiou éva agpookAQog, TTAoIo 1 GAAO UEGo

MeTaQopdg emBatwy pe dnuooia ddeia péoa oto otroio Eoeig TalideleTe £xel TTAPEKKAIVEI ATTO TO

TTPO SIEUBETNUEVO TTPOOPICHO WG ATTOTEAECUO

(n évag ouvtagIdiwTng f HEAOG TOU TTANPWUATOG UTTOOTE £éva TpaupaTiIoud 1,

(n)  otroloudnTroTE ATTPOPRAETITOU YyeyovoTog TTou Kabopiletar otn PATpa 6.1 (8) vooUuevou
TTAvTOTE OTI TETOIO YEYOVOG Bev £XEl TTPOKANBEL, apxioel ] avakolvwOei TTpoTol va yivel n
KpdTtnaon, o€ oxéon pe TACN, BaAdaaio Tagidl, diadpopr TTou €xouv eTTnPeacdei atrd auTo.
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Ti dev KaAUTITETAI

Epeig dev Ba TTANpwOOUE YIa:

(i) TNV AtraAAayn

(i)  omoladAmoTe amaitnon ‘TTPOKUTITEI OTTG OTIOIOOATIOTE OTTPOPRAETITO YeEYyovodG  TO OTIOIO
TIPOKARBNKE, ApXIoE A AvaKOIVWONKE TTPIV TNV 1I0XU autoU Tou CupBoAaiou,

(ii) amaITRoeIg yia axpnoigoTrointa TagISIWTIKA f dilauovh TTou dIeuBeTiBNKav Kal TTAnpwOnkav
xpnoipgotroiwvTag Air Miles i TTapep@epn dIa@nUICTIKEG TTPOWBNTEIG

(iv)  amrwAeieg ekT6G TOUu TTAQICiOU GuPBATIKAG EuBUVNG.

(v) omroladATroTE aTr@iTNON 1 OTIoid OTToppPEéEl ATTO EYKUMOOUVN 1 TOKETO, €KTOG €AV €Vag
Mpooovtouxog larpég cmpBeBaiwael 6T n amaitnon amoppéel amd EmimrAokég Eykupoouvng
Kal TokeTOU.

(vi) otroiadiTToTe atraitnon kKatw atmd ) PrATpa 6.2 (a) edv oty €tmAoyr| TNG S1adpoung, TagIdIWTIKWY
Méowv Kal xpovou avaxwpnong Eoegig dev éxete kdAvel OAa 60 eival €QIKTA yia va
eAOXIOTOTTOIRCETE TN MBAVOTNTA KABUCTEPNPEVNG AQPIENG OTO ONUEIO avaxwpnaong.

(vii) oTroleodATTOTE OTTAITACEIG KATW OTTo TN PAtpa 6.2 (a)(in) edv Eoeig dev £xeTe TpounOeuTei Pe
ava@opd atmmod yKapdl A auToKIvNTIKO opyavigud TTou va mIRERAIWVEI TNV NUEPOUNVIA, aITia Kal
wpa TEToloG UNXAVIKAS BAGRNG.

Tahaimwpia KaBuoTtépnong Avaxwpnong

Epeig 8a Zag mAnpwooupe uéxpl 7o Mood QeeAquarog oto oUvoAo yia Tn Trepiodo dwodeka (12)

CUNTTANPWHEVWY WPWV OTNV OTToIa N HETAPOPA £XEl KaBuoTeproel, eav Eoeig éxeTe kaBuoTeprioel Adyo

TNG KaBuaTepnuéVNG avaxwpnong £vog agpoakdagoug, TTAoiou 1 AAAOU JECOU PETAQOPAG ETTIRATWY ME

onuooia adela péoa ato otroio Eoeig €xete TTpo TTANpWaoel va TagIdEWeETE, n oTToia TTPOKUTITEl ATTO

OTTOI00ATTOTE ATTPOPRAETTTO Yeyovog TTou kaBopiletal atn PATpa 6.1(8) katd 1n didpkeia Tng Mepiédou

Ao@dAiong. Nooupévou TTAvToTe OTI TETOIO ATTPORAETTITO YEYOVOG OEV GUVERNTE, APXITE I AVAKOIVWONKE

TPoTOU Yivel N KPATNon o€ axéon Pe Tn TITACN, BaAdoaio Tagidl 1 S1adpopr TTou EXEl ETTNPEACTEI ATTO

auTo.

H 1repiodog kabBuaTtépnong Ba Bewpeital 6TI apxidel KATA TNV WPA AvAXWENONG Tou JEOOU PETAPOPAS

6TTwg auTr] kabopiletal atnv empeBaiwon kpdtnong Tmou Eoeig £xete TTpounBeuTEi.

Ti1 dev KaAUTTTETON

Epeig dev Ba TAnpwooupe:

(a)  ylo oTTAITACEIG TTOU TTPOKUTITOUV OTTO OTTOI0dNTTOTE ATTPOBAETITO YEYOVOG TO OTTOIO £X€EI TUUPEI,
apxioel ] avakoivwOei TTpoToU auTd To acPaAIoTAPIO TEBEI O€ 10XU

(B)  yio aTTWAEIEG EKTOG TOU TTAQICiOU CUUBATIKAG EuBUVNG

(y) Yo aTTWAEIEG TTOU TTPOKUTITOUV aTrd KaBuaoTépnaon avaxwpnong edv Eoeig dev éxeTe e€aocpalioel
ypatith emBeRaiwon atmd Toug Metagopeic 1 dGAAoug MpdkTopeg TTOU va ONAWVEI TN TTPAYUATIKH
nUEPONNVia Kal Wpa avayxwpenong Kal TV aitia Tng kabuoTépnong.

AAAaynR ApopoAoyiou

Epeig 6a Zag TTAnpwooupe péxpl To UVOAIKO Mood QeeAAuaTog yia emITTPOCOeTa TAEIBIWTIKA 600

Kal £€0da Slauovig TTou TTpaypaToTToiidnkav amdé Eodg atnv aAAayn Twv dieuBeticewy Tou Tagidiou

KaTa ouvétteia Tou 0TI Eoeig éxete TEoel BUpa Mepareiag, amaywyng, TpopokpaTiag r yKANUATIKAG

EVEPYEIOG, N akUPWONG TWV UTINPECIWY TOU PECOU UETAPOPAS emBatwy Ye dnudcoia adeia n oTroia

TTPOKARBNKE atTd 0TTOI0OATTOTE ATTPOBAETITO Yeyovog TTou Kabopiletal oTn PATpa 6.1 () kartd Tn didpkeia

NG Mep16dou Ao @AaAiong, vooupuévou OTI auTo €xel OUMPEl | apxioel katd Tn didpkeia Tou Tagidiou.

Ti1 dev KaAUTTTETON

(a) n AmaAAayn

(B) oaTaitioeig yia axpnaiyotrointa TagIdiwTIKA 1 KataAUuaTta TTou SIEUBETABNKAV XPNOINOTTOIWVTOG
Air Miles } GAAeg TTOPOUOIEG DIAPNUICTIKEG TTPOWONOEIG.

(y) armwAeieg ekTdg TOU TTAQICIOU CUMBATIKAG £UBUVNG
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7.

Mépog - Etreiyovta latpikd ‘E§oda, 'E¢oda ETravatrarpiopou kai AAAa ‘E§oda

7.1

7.2

7.3

Etmreiyovra larpika '‘E€oda, 'E§oda Emavamarpiopgou kai Emiotpo@rg otn Xwpa Moviung
Alapovig

Epeig 6a TAnpwaooupe péxpl 1o NMood Q@eARpaTog oc oxéan Pe £€00a TTOU TTPAYUATOTTOINBNKAV EKTOG
™G Xwpag Méviung AlapgovhAg Ta oTtroia TTpokUTITouv atmmd 1o OTI Eoeig éxere umoortei éva
TpaupaTiopo 1 £xeTe appwaoTAcel Katd Tn didpkela Tou Tagidiou, yia:

(a) 1O 1aTpikd, voookouelokd €£Eoda kal €6oda  Bepartreiag Zag (CUMTTEPIAAUPBAVOUEVWYV KOl
EMTTPOOOETWY TAEIBIWTIKWY £E6OWV Kal 60wV dIapovrg)

(B) To emmpooBeTa £€0da eTTavaTTaTpIOUoU Zag, CUPTTEPIAQUBAVOUEVNG UTTOXPEWTIKAG KApAvTivag.

(y) emeiyouca odovTiatpikr @povTida yia Tnv ageon avakoU@ion atod TTovo Pe PEyioTo opio €500

(®)  yia ouvodoUg 1aTpoUs £av auTd CUPQWVNBOEi KaToTIV dlaBoUAeuong PETALU Twv 1ATPWY ZAg Kal
Epdg i Toug diopiouévoug cupBouioug Mag.

() TaCIdIWTIKG £€0da Kal €€oda OlaPOVAG evog ZUYYeEVRA i @ilou (Oxi atmapaitnta AC@AAIoHEVO
MpéowTro) 0 oTT0i0g KATOTTIV 1IATPIKAG GUUPBOUANG atrd éva Mpooovtouyxo laTpd atraiteital va
TagIdéWel/TTapapeivel yia va Zag GUVOOEWEL.

Epeig 6a mAnpwooupe emmpdoBeta TagIdiwTIKA £€0da kal £€€0da SIaPOVAG TTOU TTPAyUATOTIoIRBNKav

amé Eodg, petd atmo:

M 10 Bdvaro fj coBapr) AcBévela ri coBapd TpaupaTiopud Zuyyeviy, Zuvrpo@ou ) cuvadep@ou

TToU KaBIoTA avaykaia T Tapoudia Zag otn Xwpa Moéviung Alapovig
() O1dppnén ) ueYAAn {nuid aTn KaToIKia ] 0T XWPOo epyaciag Zag otn Xwpa Méviung Aiagovig

() 10 BAvaTo ] coBapr acBéveia ] coBapd Tpaupatiopd evog Ao@aliopévou MNpoowtrou TToU
00G OUVOBEUEL, I TOV ETTAVATIATPIOPS auToU TOU TTPOCWTIOU OTTWG TTPORAETTETAI aTTO TO (1) KA
() Mo Tavw.

Ti dev KaAUTTTETON

Epeig dev Ba TAnpwooupe

(1)  tnv AraAAayn

(2) 10 K6OTOG OTTOIACBNTIOTE PAPUAKEUTIKAG AYWYAGS, 1aTPIKAG CUKPBOUANRG ] Bepartreiag n otroia Tn
oTIyun katdé tnv otroia 1o Tagidl {ekivnoe Ba propouce va gixe TpoPBAepbei amd Eodg, ouTte yia
otroladnToTe TagIBIWTIKA £€0d0a, £€0da dlapovAg 1 GAAa TTou TTpayuaToTTOINBNKAV O OoX€on UE
TETOIO POPUAKEUTIKA Qywyr), IATPIKA CUMBOUAN 1y Beparreia.

(3) OrtroiodnToTE £€€000 TTPaypaToTroiiBnkav PeTd atrd TNV £moTpo@n Zag otn Xwpa Moéviung
AlapovAg ) TTpayuartotroiénkav PETA atmd Trepiodo dwdeka (12) NUEPOAOYIAKWY UNVWV TTOU
aKoAouBouv Tnv nuepopnvia atnv omoia o TpaupaTiopog, AcBévelia | aTTPORAETITO yeyovog
OUVERN YIa TTPWTN @opa ) dpxloe Katd Tn didpkeia Tou Tagidiou oTTolodHTTOTE CUVERN VWPITEPQ.

(4) OTtrol0dATTOTE ATTAITAON N OTIoia TIPOEPXETAI ATTO €YKUMOOUVN N TOKETO, €KTOG €AV £vag
MpooovTtouxog larpog emRepaiwoel 611 n atraitnon TpoépxeTal atré EmirAokég Eykupooivng
Kal TokeToU

(5) Ortroi0dnTOTE 10TPIKA €C0da yia TreploadTEPOUg atrd  dwdeka (12) prveg petd amd Tn
TTPAYUATOTIOINGN TOU TTPWTOU ££600U

‘E€0oda Knbdeiag kai ETravatratpiopég Zopou

Epeig Ba Zag mAnpwooupe péxpl 1o NMood QeeAparTog 010 GUVOAO yia TO KOOTOG TNG METAPOPAS TNG

oopoU 1 TNG TEPPAG Zag OTO TeAeUTaio TOTTO KaTolkiag Zag oTn Xwpa Méviung Alapovig éav Eoeig

meBAveTe Katd TN didpkeia Tou Tagidloy, kal/f To KOOTOG TNG TAPAG i ATTOTEPPWONG auTr) AdREl XWpo

O€ XWpPAa Tou eEwTEPIKOU O0TNV oTToia eTTAABE 0 BAvaTog.

QeéAnua Noookopelakng TaAarmrwpiag

Epeig 6a Zag mAnpwooupe emmiong 1o nueprolo Mood QeeARpaTog yia KABe TEPiod0 €IKOOITECTAPWY
(24) cupTTANPWUEVWY WPWV, HEXPI TO HEYIaoTO Moad QeeAnuaTog yia 1o xpovo TTou Eccig datravioare
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WG ECWTEPIKOG aoBevAG 0€ VOOOKOUEID eKTOG TNG Xwpag Moviung AlapovAg Zag, wg atmoTéAeoa
TpaupaTiopou 1 AcBévelag TTou Eoeig £xete uttooTei katd Tn didpkeia Tou Tagid100.
Epeig dev 6a TAnpwooupe:

(a) 1O K6OTOG OTTOIACBNATIOTE PAPUAKEUTIKAG AYWYAG, 1aTPIKNAG CUUBOUAAG i BepaTreiag n avaykn NG
oTroiag Ba utTopouce va eixe TpoRAeBei amd Eodg tn oTiyun mou 10 Tagidi ekivnoe, ouTe yia
otroladnToTe TAGISIWTIKG £€0da, £€0da diapovrg i dAAa £€€oda TTou TTpayuartotroiiénkav o€
OXEON ME TETOIO PAPUAKEUTIKI aywyr, 1ATPIKI) GUUPBOUAA A BeparTreia.

(B) Otroi0dnTOTE QTQITAON 1N OToid TTPOEPXETAI ATTO E€YKUUOOUVN ] TOKETO, €KTOG €dv évag
MpooovTouxog larpég emPBeBaiwael 6T N aTTaitnon TpoépxeTal amd EmimrAokég Eykupoouvng
kal TokeToU

(y) OtoiodntoTe 10TPIKG €€0da yia TTEPIOCTOTEPOUG aTTd  Owdeka (12) upAveG META aTrd T
TTIPAYUATOTTOINGN TOU TTPWTOU £E6O0U.
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Mépog - Xeipepiva AGAQuaTa

8.1

8.2

8.3

8.4

XiovooTIBdda

Eueig 6a Zag TAnpwooupe péxpl To UuVoAIKO Mood QeeARuaTog yia emTTPOCOeTa TAEIBIWTIKA 6000
Kal £€€00a diapovrg v n A@IEN A n avaxwpnaon Zag aTo/aTTé TO TTPO TTANPWHEVO XIOVODOPOMIKO KEVTPO
£x€l KaBuoTépnan Trépav Twv dwdeka (12) wpwv Adyo x1ovooTIRAdag.

Ti dev KaAUTITETOI

Epeig dev 6a TAnpwooupe:

(a)  Tnv AmraAAayn Tmou avaypd@etal oto Mivaka QeeAnpdTwy

(B) otroiecdnToTe daTTéveg TTPOKARBNKAV o€ X10VOdPOUIKS KEVTPO KATW Twv 1.000 péTpwy TTAvw atrd
10 eTTiTTEdO TNG BAAACTAG

Evoikiaon E§omrAicpou

Epeig 6a 2Zag mAnpwaooupe 1o wplaio NMood QeeAnparog, péxpl 10 Péyioto Mood QeeARUATOS via TNV

€voIKiaon €COTTAIGHOU avTIKATAOTAONG €AV Ta TTESIAQ OKI, UTTATOV, XIOVOOoavideg, UTTOTEG i} BETiUATA OKI

XaBouv ) KaBuaTePATOUYV Yia TTEPICOOTEPES aTTO dwdeKa (12) Wwpeg KaTd T didpkela Tou Tagidiou TTpog

TO £EWTEPIKO N KABWG TO TAEidI GUVEXICETAI OTO EEWTEPIKO.

T1 dev KaAUTITETAI

Epeig dev 6a TAnpwooupe:

(a)  omroladnTroTe aTaiTnon 8gv UTTOOTNPICETAI ATTO YPATITH AVaPOPA aTrd TOV PETAPOPEQ UTTEUBUVO
yia TN KaBuoTépnon A {nNIG oTa TTESIAG OKI ] UTTOTEG Zag

(B) omroiadnTToTE ATTAITNON TTOU TTPOKUTITEI ATTO KAOTTH.

Mdoo AveAkuoTApa

Epeig Ba Zag mAnpwooupe péxpl To0 GUVOAIKO Mood Q@eAAMATOG YIa ATTWAEIA I} KAOTTF) OTTOIOUBTTOTE
O0IkoU Xag TTPoTTANpwuévou Adelag €10000u (TTACO) AVEAKUOTHPA yIa TTEPIOdO TTou Oev €xel ANEEL.
Otro100ATT0TE TTANPWUA KATW a1Té AuTh TN KAAUWN Ba yivetal o€ avaloyikr) Baon mou Ba uttoloyileTal
oTnv apyikr aia Tou adelag e106d0u (TTA00) AVEAKUOTHPA.

Ti1 dev KaAUTTTETON

Epeig dev Ba mAnpwooupe Tnv AtraAAayn mmou avagépetal 1o Mivaka QeeAnpdTwy.

KAegioipo NioTag

Edv 6Ao1 o1 aveAKuOTPEG OTO TTPOTTANPWUEVO ZAG XIOVOOPOMIKO KEVTPO gival KAEIOTOI Adyo €AAEIYNG
xlovioU To oTroio anuaivel 0TI Eogig Oa rpétrel va Tagidéwete e evaAAaKTIKO KEVTPO yia ok, Epeig Oa
Zag TTAnpwooupe 1o wplaio Mood QeeAnparog péxpl 7o péyioto Nood QeeAuaTog yia:

(a)  TACISOIWTIKG £€00a OTO TTANCIECTEPO BIABEGINO XIOVOOPOUIKO KEVTPO, 1

(B) edav Eoeig dev utropeite va KAVETE OKI O€ £va DIAPOPETIKO BEPETPO, Ta eTMITTPOOBETA £€00a yIa va
TIPOMNOEUTEITE KAIVOUPYIO TTACO AVEAKUCTAPA 1] ETTEKTOON TOU.

Ti1 3ev KaAUTTTETON
Epeig dev Ba TAnpwooupE:

0] oTToladATToTE ATraiTnon Oev uTToOTNEiCeTal aTTd ypPaTrT avagopd atmd T1n dielBuvon Tou
XI0VOOPOUIKOU KEVTPOU TTOU va €mTIRERaIwvEl TNV auTia Kal T OIAPKEIA TOU KAEITINATOG TNG TTIOTAG

()  otmroiecdiToTe datdveg TTPOKANBNKAvV O€ XI0VOOPOMIKO KEVTPO KATw Twv 1.000 péTpwy a1mo TO
emmimedo TG OdAacoag

(m)  oTmroladATTOTE ATTAITNON OTAV TO KAEIOIYO TNG TTOTAG yvwaToTrolgiTal TIpIv atrd 10 Tagidi
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9.

Mépog - MNMpoowTikd ATuXAuATA

9.1

9.2

KaAuyn

Epeig 6a Zag mAnpwaooupe péxpl 70 Mood Q@eAAMATOG €4V OTTOIOOATIOTE GTIYMN KOTA TN OIGPKEIQ TOU
Ta&idiou kai NG Mepi16dou Ac@dAiong Eocig utrooTteite TPAUMATIONO O OTIOIOG ETTIQPEPEI WG
atmmoTéAeoua éva atrod Ta akdAouba:

1.
2.
3.
4.

@davaro atd atuxnua

AmrwAsgia Akpou (éva akpo) 1 ATTwAeia Opaong (éva udri)
AmrwAsgia Akpou (000 dkpa) 1 ATrwAegia Opaong (dUo paria)
Mévipn OAIKA AvikavoTnTa

MpoutroBéoeig QeAparTog

(@)
(B)

MNa Ao@aAiopéva MpoéocwTra nAIKiag KATw Twv deKaégl (16) xpovwy 1o QeéAnua 1 TTeplopideTal
oTig €5.000 ka1 6Aa Ta AAAa QeeAnuaTa peiwvovTtal Katd 50%

MNa Aog@aliopéva Mpdéowtra nAikiag Tépav Twv eEAvTa-TIEVTE (65) xpovwv 10 QeéAnua 1
TreplopiCetal omig €5.000 kai Ta QeeAnuaTa 2 kai 3 peiwvovtal katd 50%, 1o QeéAnua 4 (Moéviun
OAIKR AviKavoTnTa) dIaypAageTal.

@dvartog 1 Mévign OAIKR AvVIKAvOTNTA OTTOKAEIOTIKA WG OTTOTEAECUA QVATTOPEUKTNG €KBEONG
o€ £VTOVEG KaIPIKEG aUVONKeS Ba Bewpeital oav va TTpokeITal yia TPAUHATICHO

Edv Eocig e€agavioTeite katé Tn didpkeia Tou Tagidiou kal av YeTa atrod Tn TTapodo piag eUAoyng
TTEPIOOOU XPOVOU Kal apoTou €Xouv e£eTaaBei OAa Ta dl0BETIPa aTTOOEIKTIKA CTOIXEIQ, UTTAPXEI
AOyoG va cupTtrepavoupe 0TI £xel eTTEABEI 0 BAvaTog Zag cUUPWVA PE TOUG OPOUG, TTPOVOIES Kal
TTPOoUTTOBE0EIG aUTOU TOU PEPOUG TOU ao@aAioTnpiou, ToTe TOo QeéAnUa 1 Ba eivalr TTAnpwTéo.
Qotboo, €dv oTroladATTIOTE OTIYUR METG atmd pia Té€Tola TTAnpwury Eoegig Bpebeite va eiote
{wvTavog, T0 TTO0O WPEAAUATOG TTOU TTANPWONKE Ba TTPETTEl va TTIOTPAPEl o€ Epdg.

2¢ Kayia TepiTrTwon n euBuvn Mag dev Ba utrepPaivel To peyaAutepo Mood QeeARparog Tou
epappodeTal o€ KGO Eva atmo Ta QeeAnuata Tou MNivaka QeeAnudtwy

Kayia atraitnon dev Ba cival TTANpwTEéQ yia TTEPICCOTEPA ATTO £va w@eAnuata oto Mivaka
Q@eAnpdTwyv ae oxEon Pe Tov idIo TpAUMATIONO

21N TEPITTTWON TToU £vag TpaupaTiondg £xel wg atToTéAeoua To BAvATO Zag HECA O€ OEKATPEIG
(13) €Boopadeg amd TNV nuepounvia evog TpaupaTiopyoU A TPIv a1td TO OIAKAVOVICUO HIag
ataitnong yia avikavotnta Katw amo 1a weeAfuata 2,3 kal 4 Tou Mivaka Q@eAnpdtwy, 10
QoéAnua 1 Ba gival TTAnpwTEéO.

e TEPITTTWON ammaitnong 6a TTPETTEl va ETMITPETTETAI OTO/OTOUG BIOPIOPEVO/OUG 10TPIKO/OUG
avTimpbéowTtrog/oug Mag va Zag egeTdoouv 600 cuxvda KpIBei avaykaio.
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10. Mépog - Nopikda ‘E¢oda

10.1

KdaAuyn

Epeig 6a Zag mAnpwooupe péxpl 1o Mooéd QeeAnparog, cuuewva ue 1o cuvoliké Mood QeeAfparog,
o€ OX£0N JE VOUIKA Zag £€00a TTou TTPOKARBNKav aTnv emdiwgn amaitnong yia nuIEG eVAvTIa TRITWV Ol
otroiol TTpokdAecav 1o Bdvato, TpaupaTiopd | AcBéveia evog Aco@aAiopévou MpoowTrou Péow
YEYoVvOTWY TTOU Cuvépnoav katd 1n didpkeia Tou Tagidiow. Eueig Ba cipaoTe utrdAoyol povo yia £€oda
TA OTIoia TTpayuaTtoTroiRénkav We Tnv TTponyoUlEvn YPOTIT ouykatdBeon Mag, n otroia dev Oa
TTapakpatnOei xwpig aitia, aAAd diakpaToUpe To dikaiwua Mag va atrooupBoupe atrd TiG dIadIKATIEG OE
OTT0108ATTOTE OTABIO KAl va Treplopicoupe TNV uBUvn Mag o€ £€£0da TTou TTpayHaTOTTOINONKAV KOTA TN
O1dpkela, PEXPI GANa OxI TTépav TNG NUEPOPNViag TETolag atmrdoupang.

Ti dev KaAUTTTETOI

Epeig dev 6a TAnpwooupe:
(a)  Tnv ATTaAAayn
(B) vopIka £€0da TTou TTPAYHATOTTOINBNKAV XWPIG TNV TTponyoUpEvn YPaTTH ouykataBeon Mag

(v)

(3)

(€)

(oT)

©

atmaitioelg mpog Epdg i mpog otroiodnTToTe evepyei ek pépoug Mag, A Eva TagIdIWTIKO TTPAKTOPA,
SlopyavwTh TagIdIou 1 TTAPOXO HETAPOPIKWY UTTNPECIWY.

TN ouvéxion €mdiwgng otrolacdATIOTE atraiTnong 6tmmou Epeig Bewpolpe 611 Eoeig dev éxete
mOavA TTPOOTITIKI VA ATTOOEIEETE MIa VOUIKI) EUBUVN eVAVTIO G€ TIPOCWTTO TO OTTOI0 OILKETE 1] TNV
ETTAVAKTNON XPEWCEWV ATTO TETOIO TTPOCWTTO.

VOMIKEG evépyeleg HeTalu Aa@aAiopévwy MpoowtTwy

VOMIKEG EVEPYEIEG VO €E0T@ANICETE TNV EKTTAAPWON €KOIKAONG A VOUIKA OETUEUTIKAG aTTOQOCNC,
N VOUIKEG B1adIKaoieg TTOU £TTIOIOOVTAI OE TTEPIOCOTEPES ATTO Hidl XWPEG.

VOUIKA £E0da Ta oTroia aTroTeAoUV MIa €yKupn aTTraitnon KATw atrd o1rolodATToTE AAAO
ac@aAioTApio cuuBoAaio TTépav Tou Katd avaAloyia ToocooToU Mag otroiwvOATToTE ££00WYV
arraitnong.
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11. Mépog - Neipareia kal ATraywyn

11.1 Epeig 6a Zag TAnpwooupe 1o nuepnalo NMoéco QeeARuarTog, péxpl 1o Péyioto NMood QeeARuATOG, YIa
otroladnToTe £€600a 1 datmmdveg TTPOKARBNKav w¢ dueon cuvérela Tou OTI Eoeig méoare BUpa piag
Meiparteiag i amaywyng mou ouveRn katd Tn didpkeia Tou Tagid100.
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12. Mépog - KaBuotépnon ATTOOKEUWYV

12.1 Epeig Ba Xag mAnpwooupe 10 NMoogd QeeARuaTog oe oxéon YE TO KOOTOG Ayopdg A EvOIKiaong Twv
€I0WV TTPWTNG avaykng atd Eodg, edv katd tnv deiEn Xag atov eEWTEPIKO TTPOOPIoUS €XETE OTEPNOET
TWV ATTOOKEUWV 20G YyIO TTEPICOOTEPEG aTTO dwdeka (12) wpeg AOGYyo TTPOOWPIVHG OTTWAELIAS 1
€0QAAPEVNG KATEUBUVONG ATTO TNV AEPOYPAMUN, VOUTIAIGKN YPAMMN A} TOUG QVTITIPOCWITOUG XEIPIGHOU
TOUG

Epeig yia va ytropéooupe va oag amolnuiwoouue Eoegig Ba mpétrel:

(n va eCaocpalioete ypatTh ava@opd amd TNV OEPOYPAUMN, VAUTIAIOKK ypauun f Toug
QVTITIPOCWTTOUG XEIPIGKOU TOUG yIa TOV XPOVO KaBuoTEpnang fi/kal Tapadoong Twv ATTOCKEUWV
2aG.

(1) va TTpookouioeTe OAEG TIG ATTOdEIEEIC ayopdg A evoiKiaong I0WV TTPWTNG AVAYKNG.
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13. Mépog - ATTOOKEUEG Kal XpRApaTa
13.1 KdAuyn

(@)

ATTwAg1a ATTOOKEUWYV

Eadv, evoow cioTe o€ éva Tagidl, Eogig utrooTeite ammwAeia ] {nuid o AtTrookeuég, Epeig Ba Zag
aTrolnNUIWOOUUE O€ OXEON ME TETOlO aTTWAEIA 1) (NI pEXp! To Moo d QeeAfuaTog

Epeig yia va ytropéooupe va oag amolnuiwooupe Eoegig Ba mpétrel:

(n vVa QVAQEPETE TNV OTTWAEIA 1) {NUIG €iTE TNV OOTUVOIQ €ITE GTNV AEPOYPANMT], VOUTIAIOKH

YPOMMN i TOUG QVTITTIPOCWTTOUG XEIPIOUOU TOUuG Péoa o€ 24 wpeg atrd TNV avakdAuyn Kai
va e€A0QAAITETE YPATITH) Ava@OPd TO CUVTOUOTEPO TTPAKTIKA duvaTov, Kal

(1)  TO oUVTOPOTEPO TTPAKTIKA SUVATOV Va TTAPEXETE MIO AETTTOPEPT TTEPIYPAPNA TNG TTEPIOUTIAg
padi hge TNV nuepounvia ayopdg kal agia. AtraitouvTal Aoyapiacguoi, TIMOASyIa Kal GAAES
ammodeitelg. KAeppévn ) kataoTpayuévn eplouaia Ba ekTiydral Aappdavovtag utroyn Tnv
®duoiki POopd KaTd TO XPOVO TNG ATTWAEIAG.

AtmrwAgia Xpnudrwv

Eadv, evoow cioTe oe éva Tagidl, Eoeig utrooTeite ammwAeia ) {NUIG o€ XPAMATA £VW PETAPEPOVTA
amd Eodg ) aerivovral oe kAeidwuévn Bupida ac@aAsiag r xpnuatokifwTio, Epeig Ba Zag
atmmolnUIWoOoUUE G€ OoXEan ME TETOoIa aTTWAEIA 1} {NIG PéXP! To Moo d QeeARuaTOG.

Epeig yia va uytropégoupe va Zag amolnuiwooupue, Eoeig Ba mpétrel:

N vVa QVaQEPETE TNV OTTWAEIA 1) {NUIG €iTE TNV OOTUVOIQ €ITE GTNV AEPOYPAMMT], VAUTIAIOKH
YPOUUA A TOUG QVTITTPOCWITTOUG XEIPIOKOU TOUG YECQ O€ 24 wWPEG aTrd TNV avakaAuyn Kal
va e£a0QaAICETE YPATITH) AvaPOPA TO CUVTOUOTEPO TTPAKTIKA dUVATOV, Kal

(1)  TO OUVTOUOTEPO TTPAKTIKA duVATOV va TTAPEXETE ATTOOEILN TNG APXIKAG avAAnwng Twv
Xpnudtwv Kal €1miong atrodeIKTIKA yia To TTwg Eoeig avTeTeENABATE OIKOVOUIKA AUECTWG
META TNV aTTWAEIQ, VIO TTAPAdEIyUa SEATIO avaAnyng LETPNTWY, TPATTECIKEG KATAOTATEIG i
KOTAOTACEIG TNIOTWTIKNG KAPTAG.

13.2 Ti dev KAAUTTTETAI

Epeig dev Ba TAnpwaooupe
(a)  Tnv ATraAAayi
(B) Tépav Twv €350 yia atwAeia i {NUIG € OTTOI0BNTTOTE AVTIKEINEVO

(v)

mépav Twv €300 1o GUVOAO yia ammwAEgIa ] {NUIG 0€ AVTIKEIPEVA TTOU atToTEAOUVTAl ATTd XPUaO,
acnpi Kar GAAa TTOAUTIHO HETAAND ] NUITTOAUTIPEG TTETPEG, YOUVEG, €pya UWNARG TEXVN, POAdYIA,
PWTOYPOPIKS £COTTAICUO, NAEKTPOVIKEG CUOKEUEG KAl AEEGOUAP TOUG.

armaItoelg oe oxéon Pe KAeIdId, ageooudp ) eCapTApaTa yia oxAuata r BAPKEG,

ATTWAEI0 OTTOIOUBATTOTE QVTIKEIYEVOU PBpiokeTal péoa ot PBaAitoa n otroia BpiokeTal uttd Twv
ENEYXO AEPOYPAPUNG, VAUTIAIGKN YPAUUAG i} TWV AVTITTIPOCWTIWY XEIPIOPOU TOUG AV BEV UTTAPXEI
Qavepn TTapaBiacn g BaAitoag.

yia artwAela f ¢nuid TTou o@eileTal O€:

(n okwpo, TTapdoita, Puoikn PBopd, aTUOCPAIPIKEG I KAIUOTIKEG OUVORKEG

() pnxaviki i nAekTpIKA BAGRN, A

(m)  omroiadnmoTe dladikaagia Kabapiouou, emdI0PBwWOoNG, ATTOKATACTACNG | HETATPOTING

yia amrwAegia A ¢nuid TEpav Tou TTOooaToU avaAoyiag TNG GuvoAIKAG agiag TG cuAAoyng 6TTou To
XOUEVO i} KATAOTPWHEVO QVTIKEIMEVO gival EPOG VoG CeUyoug ] GUAAOYAG.

yia oTTWAEIa TToU Ogv avagEépBnKe aTNV ACTUVOUIa | OTNV AEPOYPAUMR, VAUTIAIOKA ypauuA n
OTOUG QVTITTIPOCWTIOUG XEIPIOPOU Toug péca o€ 24 wpeg amd TV avokdAuywn kar Ogv
e€ao@aliocOnke pia ypatrTr avagopd.

yia armwAeia Adyo Katdoyeong f Kpdrnong atréd 1o TeAwveio 1 oTroladnTToTE AAAN apXH.
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yia ammwAeia étav N ATTookeun ) Ta XpApaTta KAAtroUv atrd £va 0Xnua OTo OTToio Oev UTTAPXEI
Kavévag apuodiog va KpaTtd To dxnua utrd TTapakoAouBnon Kail va gival oe 8éon va eméufel o€
OTTOIadTTOTE ATTOTTEIPA ATTO OTTOIOVONTTOTE va TO BIAPPAEEl, va TO KAEWEl i OTIBATIOTE HECO O€
auTo €KTOG €dv TéTola ATTooKeun 1| XpApaTa Bpiokovtav ekTOG oTTTIKOU TTediou 0 KAEIDWMEVO
XWPO OTTOOKEUWV.

yia T0 TTACIo aBANTIKOU eEOTTAICUOU O€ Xpron i atTwAEIa ] nuid o€ TTOdAAATA 1] EVOIKIGLONEVO
€COTTAIOUO

yia atTwAegla i {npiId o€ Qakoug eTTaQnG, KEPATOEIBOUG I UIKPOKEPATOEIDOUG

yia {nuid o€ TpoowTTKA avTikeipeva mou Eoeig daveiotrikare, iIoBwoaTe ) evoiKiIdoaTe

yi0 TRV UTTOTiUNON Tou vouiopaTtog A eAAciyelg mou ogeilovtal oe AGOn A Tapaleiyelg Katd Tn
OIGPKEIN VOUIOUATIKNAG CUVAAAAYRAG

004, Ta oTroia Eoegig dikaioloTe va avakTHOETE KATW atTd AAAEG KOAUWEIG 1) GAAa ac@aAioTrpia
oupBoAala. Ta TTAnpwTéa TToad duvdapel Tou TTapov auuBoAaiou Ba TrepiopifovTtal atn dlapopd
TWV €£00WV TToU Oev KAAUTITOVTAl ATTd AAAEG KOAUWEIG 1} AAAG ao@aAICTAPIO PEXPI TO HEYIOTO
000 KAAUYNG OTTWG auTo KaBopiletal oTov Mivaka QeeAnudTwy
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14. Mépog - AvTikardaoTaon TagidiwTikwy Eyypdewv

14.1 KdAuyn

e mepimmtwon mTou Eoegig éxete fexdoel, xdoel ) TrapameTioel (€ite povipa €ite Tpoowpivd) Ta
TagIBIWTIKA gag Eyypaga evoow PBpiokeaTe o€ éva Tagidl, Epeig Ba dieubetricouue TN TTANpwUR dAwv
TWV €€60WV TTOU TTPOKANBNKAV yIa TNV AVTIKATACTOAON Toug péXP! To Moad QeeARpaTog.

OAa auTtd Ta £€0da Ba TTpéTrel va eykpivovTal ek yépoug Mag até tnv ETaipeia Bonbeiag mpotol autd
TTPayHaTOTTOINBOUV.

14.2 Ti dev KaAUTITETOI
Epeig dev Ba TAnpwaooupe

(a)  yio aTTwAEIA, TTPOCWPIVA ATTWAEIQ/TTAPATTETNON OTToIa BEV avaPEPONKE OTNV ACTUVOIa péoa o€
24 WpeG attd TNV avakdaAuyn.

(B) oTroIadATIOTE ATTWAEIQ CUVETTEIQ TNG | TTOU TIPOKUTITEI ATTO TNV OTTWAEIQ TWV TAgIBIWTIKWV
EYYPAPWV TTEPAV TOU QUOIKOU KOGTOUG TNG AVTIKATAOTACNG TOUG.

Page 31 of 34



hi

)

MTER INSURANCE AGENCIES
3 CHES AND CONSE \ S ETD

0

LLOYDS

15. Mpoowiki Euuvn

15.1.

15.2.

15.3

Ti KaAUTTTETOI

Eupegig 6o Xag mAnpwooupe péxpl 1o 11000 TTOoU avaypdeetal oto Mivaka Q@eAnpdrwv TOU

MoTomroIiNTiIkoU Ac@AAIoONG (CUUTTEPIAGUBAVOUEVWY  VOMUIKWY OaTTavVWY  Kal  €£00wV)  EvavTl

otroloudATToTeE TToo0U TTou Eogig Ba KaTaoTeiTe VOUIKA UTTEUBUVOG va TTANPWOETE WG atrolnuiwon yia

OTTOIOdATIOTE ATTAITNON 1] COLIPA ATTAITACEWY TTOU TTPOKUTITOUV aTTO OTTOIOdNTTOTE YEYOVOGS ) TTNYA 1)

apxIKn aitia yia Tuyxaio/a:

() Zwpatiké Tpaupartiopyd, Bdvato, acbéveia A TTABNON o€ oTTOI0OATTOTE TTPOCWTTO TO OTTOI0 &EV
gival epyodoToUEVOG Zag, ZUYYEVAG ZAG i O OTT0i0g KaTOoIKE padli Zag aAAd dev TTANPWVEl yia
TNV dlauovr) Tou.

(B) amwAela A ¢nuIG o€ TTEpiouaia n oTroia dev avAkel o€ Eodg kal ouTe gival uttd TNV €uBUVn, oUTE
uttd Tov éAeyxo 1O OIKO Zag, Xuyyevh Xag kai/r) ommoioudnTrote Eoegig epyodorteite. H kKGAuywn
TTAPEXETAI VIO OTTOI0BNTTOTE TTPOCWPIVO KaTtdAupa diakomrwy Eoeig diapévere (aAAG dev gioTe
IDIOKTATNG).

Zuykekpipéveg MpoutroBéoeig rou oxeTiovTal pe ATTUTAOEIG

(a) Eogig 6a mpémel va Mag dwoeTe ypaTrTr) €100TT0INCT YIO OTTOIOOATIOTE TTEPICTATIKO UTTOPEi va
odnynoe€l o€ ATTaiTnon TO CUVTOPOTEPO duVaTOV

(B) Eoeig Ba mpétel va Mag oTeidete kKGBe évraApa, SIKAOTIKA KARON, €MOTOAA atTaitnong A GAAo
EYYPOQO aPECWG POAIG TO TTAPAAGRETE

(y) Eogig dev Ba mrpétmel va mapadexOeite otroiadnmore €uBOvVN A va TTANPWOETE, va TTPOCPEPBEiTE
va TTANPWOETE, va UTTOOXEBEITE va TTANPWOETE A va dIATTPAYHATEUTEITE OTTOIOdNTIOTE ATTAITNON
Xwpig TN ypaTrTA ouykatdBeon Mag

(6) Eoeig Ba dikaioloBe va avaldBeTe Kal va QEPETE €16 TTEPAG OTO Gvoua Zag I UTTEPAOTTION Yid
OTTOIECONTIOTE ATTAITACEIS yIa ammolnuiwon A ¢NUIEG 1) 0 OIOPOPETIKA TTEPITITWON TTOU EUTTAEKETAI
otroiodAToTE TPITO TPOowTo. Epeic Ba €£xoupe TAAPn dIakpITIKOTNTA oTh  dlieEaywyn
otrolac®iTroTE  dlatmpaypdreuons 1 omolwvOATToTE  d1adIkaoiwv ) OTo  dlaKavoviIouo
otrolacdniTToTE aTTaiTNONG KOl Eoeig Ba mpétel va Mag dwaete OAeG TIG TTANpogopies kal BoriBeia
Trou Epeig ptropei va ¢ntricouje.

(¢) Eav Eogig meBaveTe, 01 vVOUIPOI QvTITTPOOWTTOI 2ag Ba £€Xouv TNV TTPOCTACIa AUTAG TNG KAAUWNG
€AV Kal €pOOOV GUUHOPPWVOVTAI JE TOUG OPOUG KAl TTPOUTTOBETEIG TTOU TTEPIYPAPOVTAl O QUTO
TO AOQOAAIOTAPIO.

Ti1 dev KaAUTTTETON

Epeig dev Ba TAnpwaooupe

(a)  Tnv ATTaAAayn

(B) Atolnuiwon i vouikd £€0da TTou TTPOKUTITOUV AuEca A EUUEoa aTro:

0] eubuvn tnv otroia Eoeig atmaiteiote va avaAdpeTe KATw atmd Toug 6poug OTToIACBHTTOTE
oupowviag ) cupBoAdiou (OTTWG yia TTAPAdEIYUA CUPGWVIA EVOIKIAoNG)

(1) TN Siwén OTTOINCBATIOTE ETTIXEIPNONG, OTTOIOUBATIOTE EUTTOPIOU, ETTAYYEAUATOG ) Epyaaiag
] OTTOICOOATIOTE TTAPOXNG ayabwv i uTNPECIWY CUTTEPIAAPBavouEvnG €0€AOVTIKAG N
ammAnpwTNG epyaaciag Tou TrepIAaPBavel @UAagn Taidiwv

(m) 1dokTNoia, katoxn A xpron (Wwwv, AagPOCKAPWY, TTUPOBOAWY OTTAWY A OTTAWYV KABE €idoug.

(iv)  1810kTnOia, KatoxA f xprion OTToIoUSATTIOTE OXAUATOG, TTAWTOU OKAPOUG A £LOTTAICHOU avayuyng
Ta OTTOIa €ival pnyavokivnTa, wlouvTal unxavikd i agpiwbolueva.

(v)  Tnv peTddoaon oTroIacdnTIOTE YETAOOTIKAG I HOAUGUATIKNG aoBEveiag i) 10U
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16. EmayyeApariko Tagidi

16.1  EISIKA Znueiwon

MNa Toug okoTToUG autou Tou Mépoug povo, “Tagidl” anuaivel Eéva Tagidl Tou dievepyeital JOvo yia Tn
diegaywyn epyaaciag.

AUTA n €TéKTOON OTNV A0QAANICN TTAPEXE! TIG AKOAOUBES TPOTTOTTOINCOEIG OTN KAAUWN OUYKEKPIYEVA YIA
otroiodAToTe Tagidi kaveTe Eoeig.

16.2 Ti KoAUTTTETAI

(@)

EmmpdoBeta otnv kKdAuwn 1Tou Trapéxetal Katw amd 10 Mépog — Atrookeuég Epeig 6a Zag

TIANPWOOUNE PEXPI TO TTOOO TTou avaypdeete ato MioTommoInTiké Ac@AAiong yia Tuxaia

atmrwAela, KAoTrA 1 {nuid o€ ETTayyeApaTiké ESoTAIoNS. To TTANpwTéo TT000 Ba gival n Tpéxouca

ayopaia agia, otnv otroia Ba AauBaverar uréwn yia peiwon yia Bopd kal atréoBean (aTTwAELIa

agiag)

(n To péyioto Mood TTOU Ba TTANPWOOUNE yia KABe €va avtikeipevo, Celyog | CUAAoyn
QAVTIKEIMEVWYV €ival TO TTOOO TToU avaypdagetal otov Mivaka QeeAnudTwy

Epeig Ba Zag mAnpwooupe péxpl 1o Toad Tou avaypdagetal oto Mivaka Q@eAnudrwy yia

emMTTPOOOETA TALIOIWTIKG £€00a Kal £€00a dIaPOVNG TToU TTpayuaToTroinenkav atn d1eubétnaon yia

éva ouvadep@o N ErayyeApariké Zuvepydrn va avaAafel Tn 8éon Zag o€ Eva Tpo dieuBeTnuévo

Tagidi1, o€ TepiTTTWON TTOU:

n Eoeig meBdvere

(1)  Eoeig dev gioTe o€ Béon va KAveTe To eTTayyeApaTikd Tagidi Adyo Tou 0TI €i0Te TTPOCWPIVA
1 MOviua avikavog, voonAeleoTe 1 €ioTe o€ AioTa avapovrg yia va €ioaxBeite oTo
VOOOKOWEIO TN OTIyUA TTou OleuBeTeiTal To eTTayyeAUaTIKO Tagidl 6TTwg autod emiReBalwveTral
ypoTITwG a1ré éva latpd

()  ZuyyevAg 1 Z1evog EtrayyeApaTik6g ZuvepydTtng Zag OTo TOTTO dlAPOVAG 0a¢ TTeBAvel,
TpaupaTioBei ooBapd f appwaoTrioel Bapid.

16.3 EI1d1kég MNpoiitroBéoeig o€ Zxéon e ATTAUITACEIG

(@)

(®)

Eocig Oa TTpéTrel va To ava@EéPETE 0TN TOTTIKA aOTUVOUia TNG XWPOS OTTOU TO TTEPIOTATIKG OUVERN

péoa o€ 24 wpeg atrd TNV avakAAUWN ToU ) TO CUVTOUOTEPO TTPAKTIKA duvaTtdy PETd atrd auTd Kal

va TTapeTe ( e BIKA Zag £€£0da) ypaTTTh ava@opd TNG aTTWAEIAG, KAOTIAG i} aTTOTTEIPAG KAOTIAG YIa

KGO ETrayyeApartiké ESoTAiIono

Edv o EmayyeAparikég EEommAiopodg xabei, kAamei i kataoTpoagei evoow PpiokeTal otnv

@povTida evleg TTapdXoU OdNUOCIag Cuykolvwviag, apxng, &evodoxeiou 1 TTapdyxou Tou

kataAupoTog Zag, Eoeig Ba TTpETTel va ava@EépeTe AETTTOUEPEIEG TNG ATTWAEIAG, KAOTIAG A CnUIAG

0€ auToUG YPATITWG Kal va TTapeTe (e OIKA Zag £€0da) ypatrtr emBeRaiwan.

Edv o ETrayyeApaTtik6g EEorAIonog Xabei, KAATTEl i KaTaoTpagei evoow BpiokeTal oTn @povTida

MIag agpoypappns Eoeig Ba mpétrer:

(n Na mrapete ‘EkBeon Mapatutriag IS1okTnoiag atmd TNV agpoypapun

(n)  va dwoete emionun yPATITH £100TTOINCN ATTAITNONG OTNV AEPOYPAUMN YECA OTO XPOVIKO
OpIO TTOU TTEPIEXETAI OTOUG OPOUG TOU HETAPOPEA (TTAPOKAAOUME OTTWG KPATHOETE
avTiypago)

(m)  va kpatAoeTe OAa Ta EICITAPIA KOI TAEIDIWTIKEG ETIKETEG yIa UTTOBOAR €dv Eocig TrpokeiTal va
UTTORAAETE OTTAITNON KATW OTTO AUTO TO ACPAAICTAPIO.

va TTpookouioeTe (Me OIKA Zag ££00a) TTPWTOTUTIN aTTOdEIEN A ATTOBEIKTIKG IDIOKTNTIAG yIa TA
avTiKeigeva TTou €xouv xaBei, kKAatrei i kataoTpagei TTou Ba Xag Ponbricouv va TTApPEXETE
AaTTOOEIKTIKA OTOIXEIA YIA VO UTTOCTNPIEETE TNV aTTAITNON ZOG.
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16.4 Ti dev KAAUTTTETAI

Epeig dev Ba TAnpwooupe:
(a)  Tnv ATraAAayi
(B) yio atrwAeia i {NIG TTOU TTPOKUTITEI OTTO TNV CUMMETOXN ZAG O€ XEIPWVOKTIKA £pyaadia

(v)

()

(€)

yIa OTTOIAdNTTOTE OIKOVOMIKA ATTWAEIA, OaTTaveg 1 €€00a TTou DIEVEPYNBNKAV WG ATTOTEAEGHA TNG
OIAKOTIAG TNG £TTIXEIPNONG ZAG.

yia amwAela, KAOTA 1 ¢nuiId o EtrayyeApariké EEommAIopndé o otroiog agébnke a@UAAKTOG
OTTOIadTTOTE OTIYUNA EKTOG €AV a@EBNKe UTTO TN @POVTIdA £vOg TTapoxEa dnudoIag oUyKoIVWViag,
Karatédnke o€ XpnuatokifwrTio r Bupida ac@alciag Eevodoyeiou, 1 apébnke oe KAEIBWPEVO
KaTaAupa Zag.

yia amrwAeia, KAOTA A {nuid o ErayyeApaTiké E€otrAioo 1Tou BpiokeTal yéoa o€ a@UAAKTO
OXNUa EKTOG €AV:

n €ival KAEIOWPEVO €KTOG OTITIKOU TTESiOU O€ ACQAAITUEVO XWPO ATTOOKEUWV

(n)  €xouv xpnoiyotroinBei 1Ioxupd Kal Biaia péoa atmod Eva un €0uaiodoTnUEVO TTPOCWTTO YIa
va e§ao@alioel €i00d0 oTo OXNMUA Kal gival O1aBEaIUa aTTOdEIKTIKA OTOIXEIO AUTAG TNG

€l0600u

(oT) yio amwAeia R ¢nuIG TTou TTPOKARBNKE aTTd PBopd, améoBeon (ueiwan agiag), ATHOCPAIPIKEG
KAIJOTIKEG OUVONKEG, OKWPO, TTapdaoita, otroiadroTe diadikaoia kabapiopou, emodIdpOwang i
ATTOKOTACTOONG, MNXAVIKH A NAEKTPIKH BAGRN.

()  yio ammwAela, KAOTTA 1] nuid o€ Taivieg, BIVIEOYPAPATEIG, NXOYPAPATEIG, KATETEG, PIAU 1) dioKOoUg
AAAN exTé6C amd TNV agia Toug cav axpnolgotroinTa UAIKG ekToG €dv ayopdaobnkav Trpo-
nxoypaenuéva, 1o1e EMeig Ba TTAnpwooupe PéExpPl To TTOOO TNG TeAeuTaiag AiOTaG TIMWY TOu
KATAOKEUOOTH).

EtrayyeApatikég EEorAiouog Méxp1 €3,000 oo aUvoAo

Opio yia 'Eva AvTikeipevo/Zeuyog/Zulhoyn Méxpi €1,000 oo aUvoAo

AvTtikatdotaon EmayyeApaTikoU ZuvepydTn Méxp1 €5,000 oo aUvoAo
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1. Introduction

This policy is underwritten by Us and arranged through Kemter in accordance with the authority granted under
the Unique Market Reference stated in the Certificate of Insurance.

This policy consists of the Policy Definitions, Exclusions and Conditions, the Certificate of Insurance, the
coverage Sections stated in the Table of Benefits and Endorsements, if any, all of which are a single
document and are to be read as one contract. In deciding to accept this policy and in setting the terms and
premium We have relied on the information which You have provided to Us.

We will, in consideration of the payment of the premium by You, insure each Insured Person, subject to the
terms and conditions of this policy, against the events set out in the coverage Sections and occurring in
connection with each Trip undertaken by the Insured anywhere in the world, during the Period of Insurance
or any subsequent period for which We agree to accept payment of premium.

Please read this policy carefully and make sure that it meets Your needs. If any corrections are necessary
You should contact Kemter through whom this policy was arranged.

Please keep this policy in a safe place — You may need to refer to it if You have to make a Claim.
1.1 Accessibility

Upon request Kemter can provide large print versions of the policy and the associated documentation
including the Key Facts document. If You require an alternative format You should contact Kemter
through whom this policy was arranged.

1.2 Data Protection

Any information provided to Us regarding You or any Person Insured will be processed by Us in
compliance with the provisions of the Processing of Personal Data (Protection of the Individual)
Regulation (EU) 2016/679, as amended each time, for the purpose of providing insurance and handling
claims or complaints, if any. This may necessitate providing such information to third parties.

1.3  Third Party Rights

It is not the intention of this policy that any party except Us and those named or defined as You or other
parties specifically insured by this policy should acquire any rights under or in relation to it nor be entitled
to the benefit of any of its terms.

1.4 Law and Jurisdiction

This policy shall be governed by and construed in accordance with the laws of the country in which the
risk is situated, without prejudice to the provisions set out in Regulation (EC) 593/2008, and if the
country where the risk is situated cannot be determined (for example risks occurring in international
waters), then the laws of the Republic of Cyprus shall apply. Each of the parties that the policy
applies to irrevocably agrees that the courts of the Republic of Cyprus shall have exclusive
jurisdiction to hear and decide any suit, action or proceedings, and/or to settle any disputes, which
may arise out of or in connection with this policy or its formation or validity and, for these purposes,
each party irrevocably submits to the jurisdiction of the courts of the Republic of Cyprus.

The language of this contract of insurance and all communications relating to it will be in Greek.
1.5 Interpretation

In this policy:

(a) reference to any Act, statute or statutory provision shall include a reference to that provision as
amended, re-enacted or replaced from time to time whether before or after the date of the
inception of this policy;

(b) if any term, condition, exclusion or Endorsement or part thereof is found to be invalid or
unenforceable the remainder shall be in full force and effect;

(c) the headings are for general reference only and shall not be considered when determining the
meaning of this policy.
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1.7

Cancellation and Cooling Off Period
(@) Your Right to Cancel during the Cooling-Off Period

You are entitled to cancel this policy by notifying Us through Kemter within fourteen (14) days of
either:

(i) the date You receive this policy; or

(i)  the start of Your Period of Insurance, and in any case prior to the commencement of your
Trip

whichever is the later.

We will only refund you if You have not travelled, a full refund of any premium paid will be made
unless You have made a Claim in which case the full premium is due.

(b)  Your Right to Cancel after the Cooling-Off Period

You are entitled to cancel this policy after the cooling-off period by notifying Us through Kemter.
Any return of premium due to You will be calculated at a proportional daily rate depending on how
long the policy has been in force unless You have made a Claim in which case the full premium
is due.

If You cancel this policy outside the cooling-off period, there will be an additional charge, as stated
in the Certificate of Insurance to cover the administrative cost of providing the policy.
(c)  Our Right to Cancel
We are entitled to cancel this policy, if there is a valid reason to do so, including for example:
(i) any failure by You to pay the premium; or
(i)  achange in risk which means We can no longer provide You with insurance cover; or

(i)  non-cooperation or failure to supply any information or documentation We request, such
as details of a Claim;

by giving You fourteen (14) days’ notice in writing. Any return of premium due to You will be
calculated at a proportional daily rate depending on how long the policy has been in force unless
You have made a Claim in which case the full premium is due.

Information You Have Given Us

In deciding to accept this policy and in setting the terms including premium We have relied on the
information which You have provided to Us. You must take care when answering any questions We
ask by ensuring that any information provided is accurate and complete.

If We establish that You deliberately or recklessly provided Us with untrue or misleading information
We will have the right to:

(a) treat this policy as if it never existed;
(b)  decline all Claims; and
(c) retain the premium.

If We establish that You carelessly provided Us with untrue or misleading information We will have the
right to:

(i) treat this policy as if it never existed, refuse to pay any Claim and return the premium You have
paid, if We would not have provided You with cover;

(i)  treat this policy as if it had been entered into on different terms from those agreed, if We would
have provided You with cover on different terms;

(i)  reduce the amount We pay on any Claim in the proportion that the premium You have paid
bears to the premium We would have charged You, if We would have charged You more.

We will notify You in writing if (i), (ii) and/or (iii) apply.
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1.9

If there is no outstanding Claim and (ii) and/or (iii) apply, We will have the right to:

(1)  give You thirty (30) days’ notice that We are terminating this policy; or

(2) give You notice that We will treat this policy and any future Claim in accordance with (ii) and/or
(iii), in which case You may then give Us thirty (30) days’ notice that You are terminating this
policy.

If this policy is terminated in accordance with (1) or (2), We will refund any premium due to You in

respect of the balance of the Period of Insurance Provided You have not claimed and We have not

paid a claim.

Changes We Need to Know About

You must tell Us as soon as practicably possible of any change in the information You have provided

to Us which happens before or during any Period of Insurance.

When We are notified of a change We will tell You if this affects Your policy. For example We may
cancel Your policy in accordance with the Cancellation and Cooling-Off Provisions, amend the terms of
Your policy or require You to pay more for Your insurance. If You do not inform Us about a change it
may affect any Claim You make or could result in Your insurance being invalid.

Fraud

If You, or anyone acting for You, makes a fraudulent Claim, for example a loss which is fraudulently
caused and/or exaggerated and/or supported by a fraudulent statement or other device, We:

(a)  will not be liable to pay the Claim; and
(b)  may recover from You any sums paid by Us to You in respect of the Claim; and

(c) may by notice to You treat this policy as having been terminated with effect from the time of the
fraudulent act.

If We exercise Our right under (c) above:

(i) We shall not be liable to You in respect of a relevant event occurring after the time of the
fraudulent act. A relevant event is whatever gives rise to Our liability under this policy (such as
the occurrence of a loss, the making of a Claim, or the notification of a potential Claim); and.

(i)  We need not return any of the premium paid.

Sanctions

We shall not provide any benefit under this policy to the extent of providing cover, payment of any Claim

or the provision of any benefit where doing so would breach any sanction, prohibition or restriction

imposed by law or regulation.

Sanctions Suspension Clause

It is a condition of this (re)insurance, and the (re)insured agrees, that the provision of any cover, the

payment of any claim and the provision of any benefit hereunder shall be suspended, to the extent

that the provision of such cover, payment of such claim or provision of such benefit by the (re)insurer
would expose that (re)insurer to any sanction, prohibition or restriction under any:
a. United Nations’ resolution(s); or
b. the trade or economic sanctions, laws or regulations of the European Union, United
Kingdom or United States of America.

Such suspension shall continue until such time as the (re)insurer would no longer be exposed to any

such sanction, prohibition or restriction.
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Complaints Procedure

We are dedicated to providing a high-quality service and We want to ensure that We maintain this at all

times.

If You have any questions or concerns about the policy or the handling of a claim please contact Kemter

through whom this policy was arranged:

Kemter Insurance Agencies Sub-Agencies and Consultants Ltd
Akinita leras Mitropolis
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Block B’, Office 112
3040 Limassol

Cyprus

Telephone Number: +357 25 755 952

Fax.: + 357 25 755 953

E-mail: kemter@kemterinsurance.com

We will acknowledge Your complaint, in writing, within two (2) business days of the company being
received.

We will aim to provide You with Our decision on Your complaint, in writing, within fifteen (15) business
days of the complaint being received. If it is not feasible to make a decision within fifteen (15) business
days, We will inform You about the reasons for the delay, in writing, before the end of the fifteen (15)
business day time limit and advise You when We expect to provide You with Our decision The additional
time taken by Us to provide You with Our decision on the complaint will be within thirty (30) business
days from the end of the original fifteen (15) business day time limit.

If You remain dissatisfied after the Complaints Manager has considered Your complaint, or You have
not received a final decision within three (3) months, You may be eligible to refer Your complaint to the
Financial Ombudsman of the Republic of Cyprus at:

Financial Ombudsman of the Republic of Cyprus

PO Box 25735

1311 Nicosia,

Cyprus

Telephone Number: +357 2284 8900

E-mail: complaints@financialombudsmand.gov.cy
Website: www.financialombudsman.gov.cy

You may also have the right to pass your complaint to an Ombudsman in your country of residence.

If You have purchased Your policy online You can also make a complaint via the European Union’s
online dispute resolution (ODR) platform. The website for the ODR platform is: http://ec.europa.eu/odr

The above is without prejudice to Your rights in law.
Regulatory Information

Lloyd’s Insurance Company S.A. is a Belgian limited liability company (société anonyme / naamloze
vennootschap) with its registered office at Bastion Tower, Marsveldplein 5, 1050 Brussels, Belgium and
registered with Banque-Carrefour des Entreprises / Kruispuntbank van Ondernemingen under number
682.594.839 RLE (Brussels). It is an insurance company subject to the supervision of the National Bank
of Belgium. Its Firm Reference Number(s) and other details can be found on www.nbb.be.

Website address: www.lloyds.com/brussels E-mail: enquiries.lloydsbrussels@lloyds.com

Bank details: Citibank Europe plc Belgium Branch, Boulevard General Jacques 263G, Brussels 1050,
Belgium - BE46570135225536

Areas of Coverage
EUROPE:

Albania, Andorra, Armenia, Austria, Azores, Belgium, Belarus, Bosnia-Herzegovina, Bulgaria, Channel
Islands, Corsica, Croatia, Cyprus, Czech Republic, Denmark (including Faroe Islands), Estonia,
Finland, France (including Corsica), Georgia, Germany, Gibraltar, Greece (including Greek Islands),
Hungary, Iceland, Ireland, Italy (including Aeolian Islands, Sardinia & Sicily), Latvia, Liechtenstein,
Lithuania, Luxembourg, Northern Macedonia, Madeira, Malta, Moldova, Monaco, Montenegro,
Netherlands, Norway (including Jan Mayen, Svalbard Islands), Poland, Portugal (including Azores &
Madeira), Romania, Russia (West of Urals), San Marino, Serbia (including Kosovo), Slovakia,
Slovenia, Spain (including Balearic and Canary Islands), Sweden, Switzerland, Ukraine, United
Kingdom (including Great Britain, Northern Ireland and the Isle of Man) and Vatican City.

WORLDWIDE EXCLUDING: USA, Canada, China, Hong Kong, Macau, Japan, Singapore and
Taiwan.

WORLDWIDE
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2. How to Make A Claim

2.1 Important Conditions
This Section of the policy explains Your responsibilities when making a claim under this policy. If the
conditions listed below are not followed, We may not pay Your claim or any claim payment could be
reduced

2.2 Notification Details for Claims and Circumstances
Kemter Insurance Agencies Sub-Agencies and Consultants Ltd
Akinita leras Mitropolis
Block B’, Office 112
3040 Limassol
Cyprus
Tel.: +357 25 755 952
Fax.: +357 25 755 953
E-mail: claims@kemterinsurance.com

2.3 Making a Claim
You, the Insured Person or their personal representatives must give Us notice through Kemter as
soon as practicably possible, and within 90 days of the happening of an event which might give rise to
a claim under this policy.
A fully completed and signed claim form, accompanied by original invoices and receipts, as well as all
evidence required to fully access your claim, must be submitted to Us through Kemter as soon as
practicably possible, and within 90 days after the commencement of any incident.
24-Hour Medical Assistance Notification
In the event of a serious lliness or Injury during Your Trip which will require hospitalisation, in the first
instance You must notify Our Medical Assistance Company.
Tel. : +44 20 8608 4227
Watsapp: +44 20 8049 8398
Fax.: +44 20 8481 7826
E-mail: internationalhealthcare@healix.com

2.4 Assistance
You, the Insured Person or their personal representatives, must provide Us with such information,
assistance and co-operation as We and/or Our representatives may request.

2.5 Medical Records and Examination
Following notice of a claim, You shall provide, when requested by Us, all authorisations necessary to
obtain Your medical records. We have the right to have You examined by a Qualified Medical
Practitioner or vocational expert of Our choice, and at Our expense, when and as often as We or Our
representatives may request.

2.6 How We Deal with Your Claim

Claims under this policy shall be payable to the Insured Person or their nominees or, if no Insured
Person is named, to You or Your legal personal representatives.
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Policy Definitions

All the individual policy Sections are subject to the following definitions except where stated below.

3.1

3.2

3.3

3.4

3.5

3.6

3.7

3.8
3.9

3.10

3.11

"Baggage" means accompanied personal goods belonging to You or for which You are responsible
and which are taken by You on a Trip or acquired by You during a Trip.

"Benefit Amount" means the amount stated in the Table of Benefits for each of the Sections covered
under this policy.

"Business Equipment” means equipment which either belongs to your employer or which is owned
by you and used as part of your trade, profession or occupation.

"Certificate of Insurance" means the document entitled Certificate of Insurance that relates to and
forms part of this policy.

"Close Business Colleague" means: any person whose absence from business for one or more
complete days at the same time as your absence prevents the proper continuation of that business.

"Complications of Pregnancy or Childbirth" means:
(a) toxaemia (toxins in the blood)
(b)  gestational hypertension (high blood pressure arising as a result of pregnancy)

(c)  pre-eclampsia (where You develop high blood pressure, carry abnormal fluid and have protein in
Your urine during the second half of pregnancy)

(d)  ectopic pregnancy (a pregnancy that develops outside of the uterus)

(e) molar pregnancy or hydatidiform mole (a pregnancy in which a tumour develops from the
placental tissue)

() post-partum haemorrhage (Excessive bleeding following childbirth)

(g) retained placenta membrane (part or all of the placenta is left behind in the uterus after delivery)

(h)  placental abruption (part or all of the placenta separates from the wall of the uterus)

(i) hyperemesis gravidarum (Excessive vomiting as a result of pregnancy)

)] placenta praevia (when the placenta is in the lower part of the uterus and covers part or all of the
cervix)

k) stillbirth

) miscarriage

(m) emergency caesarean section
( a termination needed for medical reasons

premature birth more than 8 weeks (or 16 weeks if You know You are having more than one
baby) before the expected delivery date.

“Country of Permanent Residence” means the country where an Insured Person resides indefinitely
or where an Insured Person has the intent to reside indefinitely.

"Employee" means any person under a contract of employment, service or apprenticeship with You.

"Endorsement” means a change in the terms and conditions of this policy, agreed by Us, that can
extend or restrict cover.

"Excess" means the first part of each and every Claim, for which You are responsible as stated in the
Table of Benefits.

“Family Cover” means up to two adults and up to four of their children, stepchildren or foster children
aged under 18, accompanying the parents or legal guardian insured on the same Certificate of
Insurance, travelling on any trip to the same destination. Children are only insured when travelling with
one or both of the insured adults, (or accompanied by another responsible adult) but under annual multi
trip cover either adult is also insured to travel on their own

If family cover applies, then we will not apply more than two Excess charges to any incident claimed
for.
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3.12
3.13

3.14

3.15

3.16

3.17

3.18

3.19
3.20
3.21

3.22

3.23

3.24
3.25

3.26

3.27

3.28

"Hi-jack" means illegally seizing, or wrongfully taking control of, an aircraft, ship, bus or train which You
are travelling in.

"lll / lliness" means iliness or disease of a person which first manifests itself during the Period of
Insurance.

"Injury" means identifiable physical injury resulting from an accident caused by violent, external and
visible means and occurring solely and directly and independently of any other cause which occurs at
an identifiable time and place within twelve (12) calendar months of the date of the accident.

"Kemter" means Kemter Insurance Agencies Sub-Agencies and Consultants Ltd who are a Lloyd’s
coverholder acting as agent for Us.

"Loss of Limb" means:

(a) loss of a leg or foot means either that it has been severed at or above the ankle or that You have
permanently lost the use of an entire leg or foot.

(b) loss of an arm or hand means either that it has been severed at or above the wrist, or that You
have permanently lost the use of an entire arm or hand.

"Loss of Sight” means:

(a) permanent and total loss or sight in both eyes is evidenced by Your name being added to the
Register of Blind Persons on the authority of a fully qualified ophthalmic specialist.

(b) permanent and total loss or sight in one eye means that the degree of sight remaining after
correction is 3/60 or less on the Snellen scale.

"Money" means anything having the value of money, including currency, crossed or uncrossed cheques,
travellers’ cheques, crossed or uncrossed money orders, crossed or uncrossed postal orders, crossed
or uncrossed bankers’ drafts, bearer bonds, current postage stamps, current revenue stamps, unused
units in postage stamp franking machines, bills of exchange, trading stamps, gift vouchers, travel tickets,
telephone cards and VAT purchase invoices.

"Partner" means Your spouse, common-law spouse or civil partner.
"Period of Insurance" means the period stated in the Certificate of Insurance.

"Permanent Total Disablement" means total disablement which has lasted for twelve (12) consecutive
calendar months and entirely prevents You from engaging in any occupation for which You are suited
by education, training or experience for the remainder of Your life.

"Qualified Medical Practitioner" means an individual who is qualified to perform or prescribe surgical
or manipulative treatment and has the necessary knowledge and expertise to render a diagnosis. The
individual must be licensed by the country in which they are practicing, cannot be a Relative of the
person claiming benefit under this policy and, in respect of any diagnosis rendered, must be acting
within the scope of their licence.

"Radiation" means the emission, discharge, dispersal, release or escape of fissile material emitting a
level of radioactivity capable of causing incapacitating disablement, or death, amongst people or
animals.

"Relative" means Your or Your Partner’s parents, brother, sister, son, daughter, adopted or fostered
children, grandparent, grandchild, step parent, step child, step brother or step sister.

"Republic of Cyprus" means the Island of Cyprus.

“Table of Benefits” means the document entitled Table of Benefits attached to the Certificate of
Insurance which is a full list of benefits, limits and excesses that apply to the level of cover you have
selected. Table of Benefits forms an integral part of this policy.

"Terrorism" means an act, including for example the use of force or violence and/or the threat thereof,
of any person or group(s) of persons, whether acting alone or on behalf of or in connection with any
organisation(s) or government(s), committed for political, religious, ideological or similar purposes
including the intention to influence any government and/or to put the public or any section of the public
in fear.

“Travel Expenses” means pre-paid travel tickets and/or transportation costs by a publicly licenced form

of passenger transport, pre-paid excursion costs and other trip related expenses paid prior to the
commencement of the Trip.



hi

)

MTER INSU

ClES

3.29

3.30

3.31

3.32

3.33

"Trip" means a holiday or non-manual business Trip which commences when You leave Your Country
of Permanent Residence and ends when You return to Your Country of Permanent Residence.

Cover commences during the Period of Insurance when You leave Your Country of Permanent
Residence and ends when You return to Your Country of Permanent Residence or the date shown
on the Certificate of Insurance whichever occurs first. Cover applies for trips that take place by aircraft,
sea vessel or other publicly licensed form of passenger transport in which You have pre-booked ticket
to travel.

Cover under the Cancellation, Missed Departure and Travel Delay Section commences at the time
this Policy is issued and after You have pre-booked the Trip for the Period of Insurance mentioned
in the Certificate of Insurance.

"We / Us / Our" means Lloyd’s Insurance Company S.A.

The liability of an insurer under this contract is several and not joint with other insurers party to this
contract. An insurer is liable only for the proportion of liability it has underwritten. An insurer is not jointly
liable for the proportion of liability underwritten by any other insurer. Nor is an insurer otherwise
responsible for any liability of any other insurer that may underwrite this contract.

The proportion of liability under this contract underwritten by an insurer is shown next to its stamp. This
is subject always to the provision concerning “signing” below.

Proportion of liability

Unless there is “signing” (see below), the proportion of liability under this contract underwritten by each
insurer is shown next to its stamp and is referred to as its “written line”.

Where this contract permits, written lines, or certain written lines, may be adjusted (“signed”). In that
case a schedule is to be appended to this contract to show the definitive proportion of liability under this
contract underwritten by each insurer. A definitive proportion is referred to as a “signed line”. The
signed lines shown in the schedule will prevail over the written lines unless a proven error in
calculation has occurred.

Although reference is made at various points in this clause to “this contract” in the singular, where the
circumstances so require this should be read as a reference to contracts in the plural

Order Hereon 100% of 100%

"Wear and Tear" means a reduction in value through age, natural deterioration, ordinary use,
depreciation due to use, damage by exposure to the light, lack of maintenance or damage which
happens gradually over a period of time.

"Winter Sports" means skiing; snowboarding; off-piste skiing and snowboarding except in areas
considered to be unsafe by resort management unless with a qualified guide; cross-country skiing;
mono-skiing; blading; langlauf; ski boarding; tobogganing and glacier walking or trekking up to 4.000
metres.

"You / Your / Insured Person" means You, Your Partner, and dependent child under the age of
eighteen (18) years or Employee who are named in the Certificate of Insurance.
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Policy Exclusions
All the individual policy Sections are subject to the following exclusions except where stated below.

This policy does not apply to or include cover for or arising out of or relating to:

4.1

4.2

4.3

4.4

war being any activity arising out of or attempt to participate in the use of military force between nations
and will include:

a) hostilities or warlike operations (whether war be declared or not).
) invasion, civil war, rebellion, insurrection, revolution.
) act of an enemy foreign to Your nationality, or the country in, or over, which the act occurs
d)  civil commotion assuming the proportions of, or amounting to, an uprising.
)  overthrow of the legally constituted government.
f) military or usurped power.
g) explosions of war weapons.
h)  Terrorism.
i) the utilisation of any:

(i) biological weapon of mass destruction being the emission, discharge, dispersal, release or
escape of any pathogenic (disease producing) micro-organism(s) and/or biologically
produced toxin(s) (including genetically modified organisms and chemically synthesised
toxins);

(i)  chemical weapon of mass destruction being the emission, discharge, dispersal, release or
escape of any solid, liquid or gaseous chemical compound; or

(i)  nuclear weapon of mass destruction being the use of any explosive nuclear weapon or
device or the emission, discharge, dispersal, release or escape of fissile material emitting
a level of radioactivity;

which is capable of causing incapacitating disablement or death amongst people or animals,
however these may be distributed or combined.

)] murder or assault subsequently proved beyond reasonable doubt to have been the act of agents
of a state foreign to the nationality of the Insured Person whether war be declared with that state
or not.

the use, release or escape of nuclear materials that directly or indirectly results in nuclear reaction or
Radiation or radioactive contamination; or

(a) the dispersal or application of pathogenic or poisonous biological or chemical materials; or

(b)  the release of pathogenic or poisonous biological or chemical materials.

Winter Sports

Competition in events on snow or ice; freestyle skiing; ski jumping; heli-skiing; ice hockey; the use of
bob sleighs and skeletons.

This exclusion does not apply if the Winter Sports Section is operative.

You travelling independently if You are under the age of eighteen (18) years of age, unless You are on
an organised school Trip, organised sporting activity Trip or travelling with an Insured Person over the
age of eighteen (18) years of age.
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4.5

4.6
4.7
4.8

4.9
4.10
4.11

4.12

4.13
4.14

4.15

4.16
417
4.18
4.19
4.20

4.21

any claim if You or any person on whose health the Trip may depend:

(a) has during the two (2) years prior to the commencement of this policy received or been referred
for any treatment, surgery, investigations or follow-ups at any hospital, surgery or clinic for any of
the following medical conditions:

(i asthma requiring inpatient treatment, bronchitis, any other lung or respiratory condition,
cancer, any growth or form of malignancy, diabetes mellitus, epilepsy or fits, any kidney or
bladder disorder, any mental or psychological condition; or

(i)  has any other medical condition that is ongoing or from which You have suffered symptoms
requiring inpatient treatment during the two (2) years prior to the commencement of cover
under this policy and/or any Trip; or

(b)  has been diagnosed with a terminal condition.

You travelling against medical advice of a Qualified Medical Practitioner.

You travelling for the purpose of receiving medical treatment.

You being aware of any medical condition which could reasonably be expected to lead to a claim.

Note: You must inform Us of any known health changes happening after this policy is issued and before
You travel. We have the right to alter the terms of cover in this instance.

You flying, except as a passenger in a publicly licensed aircraft of passenger transport
You while performing entertainment professionally.

You travelling to a country where the Ministry of Foreign Affairs have advised against all but essential
travel.

You being under the influence of alcohol or non-prescribed drugs, or drugs prescribed by a Qualified
Medical Practitioner and not taken in accordance with the prescription,

Your attempting to commit or committing intentional self-injury or suicide.

the tour operator, airline or any other company, firm or person becoming insolvent, or being unable or
unwilling to fulfil any part of their obligation to You.

You taking part in manual labour or in any sport or activity not shown in Clause 5.7 — Sports and
Activities.

any criminal or illegal act.

participation in professional sports.

Your deliberate exposure to exceptional danger (other than in an attempt to save human life).
after the expiry of the Period of Insurance during which You reach age eighty (80) years.

bodily injury as the result of an accident on two (2) or three (3) wheeled motorised vehicles or quad
bikes.

This exclusion is replaced with the following clause, if the Motorcycle extension is selected.

bodily injury as the result of an accident on two (2) wheeled motorised vehicles, provided that the
vehicle is 125cc or less and at the time of the accident the driver is in possession of a current full driving
licence valid in the country they are operating the vehicle, is qualified, and the driver and the passengers
are all wearing a safety crash helmet and the vehicle is driver in accordance with the laws of the country
they are operating the vehicle in.

Provided You are under sixty-five (65) years of age at the date of buying this policy and selecting this
extension.

mountaineering or rock climbing normally requiring the use of ropes or guides; driving a mechanically
propelled vehicle in any kind of race.



4.22 Infectious or Contagious Disease during a PHEIC

a) We shall not be liable for any claims incurred for any Accident or lliness which in any way caused
by or resulting from an by an infectious or contagious disease, an outbreak of which has been
declared a Public Health Emergency of International Concern (PHEIC) by the World Health
Organization (WHO).

b) This exclusion shall apply to claims made after the date of any such declaration(s), other than
where a relevant diagnosis has been made by a qualified medical practitioner before the date of
any such declaration(s).

c) This exclusion will continue to apply until the WHO cancels or withdraws any relevant PHEIC.

d) Infectious or contagious disease means any disease capable of being transmitted from an
infected person, animal or species to another person, animal or species by any means.

4.23 Any expenses within Your Country of Permanent Residence.
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Policy Conditions
All the individual policy Sections are subject to the following conditions except where stated below.

5.1

5.2

5.3

54

5.5

5.6

Co-operation

You shall provide Us, or Our designated representatives, all information, documentation and medical
information that We may require at all times during the Period of Insurance, or until resolution of all
claims, whichever is later.

Limitation of Liability

In no case shall Our liability in respect of You exceed the largest Benefit Amount stated in the Table
of Benefits.

Limitation of Trip Period

This policy provides cover during the Period of Insurance for any single Trip (other than for Winter
Sports) lasting up to ninety (90) consecutive days unless otherwise stated in the Certificate of
Insurance. For an Annual Multi-Trip policy any Trip lasting up to thirty-one (31) consecutive days unless
otherwise stated in the Certificate of Insurance.

If the Trip is not completed within ninety (90) days due to circumstances outside Your control, cover will
continue for a maximum of thirty (30) days at no additional premium.

Provided that the Winter Sports Section is operative, this policy provides cover for Winter Sports for a
maximum of thirty (30) days in total during the Period of Insurance.

Practical Precautions

You must take all practical care to prevent loss, damage, Injury or lliness and to protect, save and/or
recover personal property. We shall have no liability under this policy, if You fail to comply with these
precautions unless You show that non-compliance with these provisions could not have increased the
risk of the loss which actually occurred in the circumstances in which it occurred.

Pregnancy and Childbirth

We shall provide cover under this policy if something unexpected happens. In particular, We will provide
cover under the Emergency Medical, Repatriation and Other Expenses Section for Injury or lliness that
was not expected. We do not consider pregnancy or childbirth to be an lliness or Injury. To be clear,
We only provide cover under the Emergency Medical, Repatriation and Other Expenses Section, for
claims that come from Complications of Pregnancy and Childbirth.

Reciprocal Health Agreement

If You are travelling to countries within the European Union (EU), the European Economic Area (EEA)
or Switzerland You are strongly advised to obtain a European Health Insurance Card (EHIC). The
European Health Insurance Card is issued from Citizens Service Centers and the District Offices of the
Department of Postal Services.

This will entitle You to benefits from the reciprocal health care arrangements which exist between
countries within the EU/EEA or Switzerland.

If We agree to pay for a Medical Expense which has been reduced because You have used either a
European Health Insurance Card or private health insurance, We will not deduct the Excess under the
Emergency Medical, Repatriation and Other Expenses Section.
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5.7

5.8

Sports and Activities

Provided You are under sixty-five (65) years of age at the date of buying this policy, cover is
automatically included during the Trip for the activities and sports listed below:

Abseiling Handball Running (non competitive)
Angling Dinghy Sailing (S;c:)a{i:‘lisr:gl (\)/vv;ttr;gL)laliﬁed crew, within
Archery Hiking jggg;gxligg)(to 30 metres and
Assault course ji(:\;’;iengRigri'nr:jge(\Z(r?tliL:'n(g?g racing, Sledging

Badminton Hot Air Ballooning (as a passenger) | Snorkelling

Banana boating Indoor climbing Softball

Baseball Ice Skating Squash

Basketball Jet Boating Surfing

Beach games Jet skiing (no racing) Swimming

Bowling Karting Table Tennis

Bungee Jumping Kayaking (up to Grade 2 only) Tennis

Canoeing Kite Surfing Ten Pin Bowling

Clay Pigeon Shooting Mountain biking (no racing) Trekking up to 3.000 meters
Cricket Netball Tug of War

Curling Orienteering Volleyball

Cycling Organised Safari (without guns) Walking

Deep Sea Fishing Paint balling Water Polo

Dinghy Sailing Pony Trekking Water-Skiing

Fell Walking Racket Ball Whale watching

Fishing Rambling \é\r/]rlw)l/t)e Water Rafting (up to Grade 4
Football (amateur) Roller Skating (including blading) Wind Surfing

Go Karting Rounders Zc?;:shtt;‘r;%v;vtv;trz)qualified crew, within
Golf Rowing

This list is not exhaustive. If You intend to participate in any activity not noted above please provide
details to Your broker who will approach Us to request cover.

Cyber Risks Endorsement (Personal Accident & lliness)

Any benefits for Bodily Injury or lliness caused by or arising out of a Cyber Act or a Cyber Incident
are payable, subject to the terms, conditions, limitations and exclusions of this policy.

Cyber Act means an unauthorised, malicious or criminal act or series of related unauthorised,
malicious or criminal acts, regardless of time and place, or the threat or hoax thereof involving access
to, processing of, use of or operation of any Computer System.

Cyber Incident means:

1.1 any error or omission or series of related errors or omissions involving access to, processing of,
use of or operation of any Computer System; or

1.2 any partial or total unavailability or failure or series of related partial or total unavailability or
failures to access, process, use or operate any Computer System.

Computer System means any computer, hardware, software, communications system, electronic
device (including, but not limited to, smart phone, laptop, tablet, wearable device), server, cloud or
microcontroller including any similar system or any configuration of the aforementioned and including
any associated input, output, data storage device, networking equipment or back up facility, owned or
operated by the Insured or any other party.
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6.

Cancellation, Missed Departure and Travel Delay Section

6.1

Cancellation, Curtailment and Associated Expenses

In the event of:

(@)
(b)

(c)

(e)

Your death or sustaining an Injury or becoming seriously ill.

the death, Injury or serious lliness of Your Relative, Partner or business colleague or of any
person with whom You had arranged to travel, reside or conduct business or the immediate
Relative, fiancé(e) or business colleague of such person.

You or any person with whom You had arranged to travel, reside or conduct business being:
(i) quarantined or called for witness or jury service.

(i)  made redundant, provided that such redundancy qualifies for payment under Your
Country of Permanent Residence Employment Law.

(i) called for emergency duty as a member of the armed forces, the defence or civil
administration, the police force, or the fire, rescue, public utility or medical services.

(iv) the Insured Person required to be present at their home or place of business in their
Country of Permanent Residence following a burglary or major damage caused by storm,
flood or fire.

the cancellation or delayed departure for twenty-four (24) hours or more of an aircraft, sea vessel
or other publicly licensed form of passenger transport in which You have pre-booked to travel,
resulting from any of the following contingencies: strike, industrial action, fire, flood, earthquake,
landslide, avalanche, volcanic eruption, adverse weather conditions and accident or mechanical
breakdown provided always that such contingency had not occurred, commenced or been
announced before the booking was made.

The period of delay shall be taken as commencing at the departure time of the conveyance as
specified in the booking confirmation supplied to You.

major damage caused by storm, flood or fire rendering uninhabitable the accommodation in which
You had previously booked to reside during the Trip, excluding any waterborne vessel or craft.

Subject to the terms and conditions of this policy We will pay You up to the Benefit Amount in total for
the following expenses incurred as the result of any of Clauses 6.1(a) to (e) above:

(i)

(ii)

irrecoverable loss of unused, pre-paid travel and accommodation expenses or for which there is
a contractual liability consequent upon the cancellation or curtailment of the pre-arranged Trip or,
if the Trip is not cancelled; and

additional travel and accommodation expenses incurred in fulfilling the pre-booked travel and
accommodation commitments, including the use of equivalent local accommodation if rendered
necessary by an occurrence covered under Clause 6.1(e) above.

What is not covered

We will not pay:

(1)
(2)

the Excess.

any claim under Clause 6.1(d) for a contingency that had occurred, commenced or been
announced before this policy was effected.

any claim as a result of a lliness unless the lliness required an in-patient medical treatment (e.g
overnight stay) or illness which We have pre-approved as serious.

any claim as a result of a serious lliness if You have purchased this insurance policy three (3)
days or less prior to the commencement of the Trip

cancellation or curtailment due to any medical condition or set of circumstances known to You at
the time that this policy was effected or at the time that the Trip was booked, whichever is the
later, where such condition or circumstances could have been expected to give rise to cancellation
or curtailment of the Trip.

claims for You not wanting to travel.
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6.2

(11)
(12)

(13)

any claims for redundancy caused by misconduct, resignation or voluntary redundancy, or if You
knew of the redundancy at the time You booked Your Trip or the start date of the Trip.

claims for unused travel or accommodation arranged and paid for by using Air Miles or similar
promotions.

losses outside the extent of the contractual liability.

Any claim under Clause 6.1 (a) and (b) if you fail to provide us with a medical report from a
Qualified Medical Practitioner or if you haven’t notified the 24-Hour Medical Assistance
whilst abroad.

any claim that comes from pregnancy or childbirth, unless a Qualified Medical Practitioner
confirms that the claim comes from the Complications of Pregnancy and Childbirth.

for claims under Clause 6.1(d) if You have not obtained written confirmation from the Carriers or
their Agents stating the actual date and time of departure and the reason for the delay.

any claim under Clauses 6.1, 6.2 and 6.3, if You have purchased this insurance policy twenty-
four (24) hours or less prior to the commencement of the Trip.

Missed Departure and Transport Diversion

We will pay You up to the Benefit Amount in all in respect of additional travel and accommodation
expenses incurred by You during the Period of Insurance in fulfiling Your pre-booked travel and
accommodation commitments:

(@)

if at the commencement of the Trip You miss Your pre-booked international travel connection
from Your Country of Permanent Residence through disruption of Your journey to the
departure point occurring as the direct result of:

(i) a fellow passenger or a crew member of the conveyance in which You are travelling
sustaining an Injury or becoming lll after such journey has commenced; or

(i)  any of the contingencies specified in Clause 6.1(d) provided always that such contingency
had not occurred, commenced or been announced before the international travel booking
was made.

(i)  mechanical breakdown of the vehicle You are travelling in.

If at any time during the Trip an aircraft, sea vessel or other publicly licensed passenger
conveyance in which You are travelling has to be diverted from its pre-arranged destination as
the result of:-

(i) a fellow passenger or a crew member sustaining an Injury or becoming lll; or

(i)  any of the contingencies specified in Clause 6.1(d) provided always that such contingency
has not occurred, commenced or been announced before the booking was made in respect
of the flight, voyage or journey thus affected.

What is not covered

We will not pay:

(i)
(ii)

the Excess.

for claims arising out of any contingency that had occurred, commenced or been announced
before this policy was effected.

claims for unused travel or accommodation arranged by using Air Miles or similar promotions.
losses outside the extent of the contractual liability.

any claim that comes from pregnancy or childbirth, unless a Qualified Medical Practitioner
confirms that the claim comes from the Complications of Pregnancy and Childbirth.

any claim under Clause 6.2(a) if in the selection of the route, means of travel and time of departure
You have not done all things practicable to minimise the possibility of late arrival to the departure
point.

any claims under Clause 6.2(a)(iii) if You have not obtained a garage or motoring organisation
report confirming the date, cause and time of such breakdown.
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6.3

6.4

Travel Delay Inconvenience

We will pay You up to the Benefit Amount in total for the completed twelve (12) hour period that
transport is delayed if You are delayed because of the late departure of an aircraft, sea vessel or other
publicly licensed form of passenger transport in which You had pre-booked to travel, as a result of any
of the contingencies specified in Clause 6.1(d) during the Period of Insurance. Provided always that
such contingency had not occurred, commenced or been announced before the booking was made in
respect of the flight, voyage or journey thus affected.

The period of delay shall be taken as commencing at the departure time of the conveyance as specified
in the booking confirmation supplied to You.

What is not Covered
We will not pay:

(a) for claims arising out of any contingency that had occurred, commenced or been announced
before this policy was effected.

(b) losses outside the extent of the contractual liability.

(c) for claims arising from delayed departure if You have not obtained written confirmation from the
Carriers or their Agents stating the actual date and time of departure and the reason for the delay.

Alteration of Itinerary

We will pay You up to the Benefit Amount in all for additional travel and accommodation expenses
incurred by You in the alteration of the arrangements of the Trip consequent upon You being the victim
of a Hi-Jack, kidnap, Terrorism or criminal act, or upon the cancellation of publicly licensed passenger
transport services caused by any of the contingencies specified in Clause 6.1(d) during the Period of
Insurance, provided that these occur or commenced during the Trip.

What is not covered

We will not pay:

(a) the Excess.

(b)  claims for unused travel or accommodation arranged by using Air Miles or similar promotions.
(c) losses outside the extent of the contractual liability.
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7.

Emergency Medical, Repatriation and Other Expenses Section

7.1

7.2

7.3

Emergency Medical, Repatriation and Return to Your Country of Permanent Residence Expenses

We will pay up to the Benefit Amount in respect of expenses incurred outside the Your Country of
Permanent Residence as a result of You sustaining an Injury or becoming Il during the Trip for:

(@) Your medical, hospital and treatment expenses (including additional travel and accommodation
expenses).

(b)  Your additional repatriation expenses; including compulsory quarantine.
(c) emergency dental treatment for the immediate relief of pain up to a maximum limit of €500

(d) accompanying medical attendants if agreed by prior consultation between Your attending
physicians and Us or Our appointed advisors.

(e) travel and accommodation expenses of a Relative or friend (not necessarily an Insured Person)
who on medical advice by a Qualified Medical Practitioner is required to travel/remain with or
escort You.

We will pay additional travel and accommodation expenses incurred by You following:

(i) the death or serious lliness or serious Injury of Your Relative, Partner or business colleague
necessitating Your presence in Your Country of Permanent Residence.

(i)  burglary or major damage at Your home or place of business.

(iii)  the death or serious illness or serious Injury of an accompanying Insured Person, or the
repatriation of such person as provided for in (i) and (ii) above.

What is not covered
We will not pay:
(1) the Excess.

(2) the cost of any medication, consultation or treatment which at the time the Trip commenced could
have been foreseen by You, nor for any travel, accommodation or other expense incurred in
connection with such medication, consultation or treatment.

(3) any expense incurred after You have returned to Your Country of Permanent Residence or
incurred after a period of twelve (12) calendar months following the date on which the Injury,
lliness or contingency first occurred or commenced during the Trip whichever shall occur the
sooner.

(4) any claim that comes from pregnancy or childbirth, unless a Qualified Medical Practitioner
confirms that the claim comes from Complications of Pregnancy and Childbirth.

(5) any medical expenses for more than twelve (12) months after incurring the first expense.
Funeral Expenses and Repatriation of Mortal Remains

We will pay You up to the Benefit Amount in all for the cost of transporting Your remains or ashes to
Your former place of Country of Permanent Residence if You die during the Trip, and/or the cost of
burial or cremation if this takes place in the country abroad where the death occurred.

Hospital Inconvenience Benefit

We will also pay You the daily Benefit Amount for each completed twenty-four (24) hour period, up to
a the maximum Benefit Amount for the time that You spend as a hospital in-patient outside Your
Country of Permanent Residence as the result of You sustaining an Injury or becoming lll during the
Trip.

We will not pay:

(a) the cost of any medication, consultation or treatment the need for which could have been foreseen
by You at the time that the Trip commenced, nor for any travel, accommodation or other expense
incurred in connection therewith.

(b)  any claim that comes from pregnancy or childbirth, unless a Qualified Medical Practitioner
confirms that the claim comes from Complications of Pregnancy and Childbirth.

(c) any medical expenses for more than twelve (12) months after incurring the first expense.
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Winter Sports Section

8.1

8.2

8.3

8.4

Avalanche

We will pay You up to the Benefit Amount in total for extra travelling and accommodation expenses if
Your arrival or departure from Your pre booked ski resort is delayed by more than twelve (12) hours
due to an avalanche.

What is not covered

We will not pay:

(a) the Excess stated in the Certificate of Insurance.

(b)  any costs incurred at ski resorts less than 1.000 metres above sea level.
Equipment Hire

We will pay You the daily Benefit Amount, up to the maximum Benefit Amount for the hiring of
replacement equipment if Your ski, poles, snowboards, boots or bindings are lost or delayed for more
than twelve (12) hours during Your outward or onward Trip.

What is not covered
We will not pay:

(a) any claim not supported by a written report from the carrier responsible for the delay or damage
to Your skis or ski boots.

(b)  any claim resulting from theft.
Lift Pass

We will pay You up to the Benefit Amount in total for the loss or theft of any unexpired period of Your
pre-paid lift pass. Any payment under this cover will be made on a proportional basis calculated on the
original value of the lift pass.

What is not covered
We will not pay the Excess stated in the Table of Benefits.
Piste Closure

If all lifts in Your pre-booked ski resort are closed due to a lack of snow which means You have to travel
to an alternative resort for skiing, We will pay You the daily Benefit Amount, up to the maximum Benefit
Amount for:

(a) travel costs to the nearest available ski resort; or

(b) if You are unable to ski at a different resort, the extra cost of acquiring a new or extended ski
pass.

What is not covered
We will not pay:

(i) any claim not supported by a written statement from the management of the resort confirming the
reason for the piste closure and the duration of the piste closure.

(i)  any costs incurred at ski resorts less than 1.000 metres above sea level.
(iii)  any claim where the piste closure was public knowledge prior to the Trip.
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9. Personal Accident Section

9.1

9.2

Cover

We will pay You up to the Benefit Amount if at any time during the Trip and the Period of Insurance
You sustain an Injury which results in one of the following:

1.
2.
3.
4.

Accidental Death

Loss of Limb (one limb) or Loss of Sight (one eye)
Loss of Limb (two limbs) or Loss of Sight (both eyes)
Permanent Total Disablement

Benefit Conditions

(@)

For Insured Persons under the age of sixteen (16) Benefit 1 is limited to €5.000 and all other
Benefits are reduced by 50%.

For Insured Persons over the age of sixty-five (65) Benefit 1 is limited to €5.000 and Benefits 2
and 3 are reduced by 50%, Benefit 4 (Permanent Total Disablement) is deleted.

Death or Permanent Total Disablement solely as a result of unavoidable exposure to severe
weather conditions shall be treated as being an Injury.

If You disappear during the Trip and if, after a reasonable period of time has elapsed and all
available evidence examined, there is reason to presume that Your death has occurred in
accordance with the terms, provisions and conditions of this section of the policy, then Benefit 1
shall become payable. However, if at any time after such payment You are found to be living, the
benefit sum paid shall be refunded to Us.

In no case shall Our liability exceed the largest Benefit Amount applicable under any one of the
items in the Table of Benefits.

No claim shall be payable under more than one item in the Table of Benefits in respect of the
same Injury.

In the event that an Injury results in Your death within thirteen (13) weeks of the date of an Injury
and prior to the settlement of a claim for disablement under Items 2, 3, 4 of the Table of Benefits,
Benefit 1 shall be payable.

In the event of a claim Our appointed medical advisor(s) shall be allowed to examine You as
often as may be necessary.
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10. Legal Expenses Section

10.1

10.2

Cover

We will pay You up to the Benefit Amount, subject to the aggregate Benefit Amount, in respect of
Your incurred legal expenses in the pursuit of claims for damages against third parties who have caused
an Insured Person’s death, Injury or lliness through incidents occurring during the Trip. We shall only
be liable for expenses incurred with Our prior written consent, which will not be unreasonably withheld,
but We reserve the right to withdraw from the proceedings at any stage and to limit Our liability to the
expenses incurred during the period up to but not beyond the date of such withdrawal.

What is Not Covered

We will not pay:

(@) the Excess.

(b) legal expenses incurred without Our prior written approval.

(c) claims against Us or anyone acting on Our behalf, or a travel agent, tour operator or carrier.

(d)  the continued pursuit of any claim where We consider You do not have a likely prospect of
establishing a legal liability against the party being pursued and of recovering charges from such
party.

(e) legal actions between Insured Persons.

(f) legal actions to obtain satisfaction of a judgement or legally binding decision, or legal proceedings

brought in more than one country.

legal expenses which constitute a valid claim under any other insurance policy beyond Our
rateable share of any claim costs.



11. Hi-jack and Kidnap Section

11.1  We will pay You the daily Benefit Amount, up to the maximum Benefit Amount, for any costs and
expenses incurred as a direct consequence of You being a victim of a Hi-Jack or kidnapping occurring
during the Trip.




12. Baggage Delay Section

12.1  We will pay You the Benefit Amount in respect of the cost of necessities purchased or hired by You if
on arrival at Your outward destination You are deprived of Your Baggage for more than twelve (12)
hours because of temporary loss or mis-direction by the airline, shipping line or their handling agents.

In order to be reimbursed by Us, You must:

(i) Obtain a written report from the airline, shipping line or their handling agent stating the time
of delay and/or the time of delivery of Your Baggage

(i)  Provide all receipts for purchasing or hiring necessities.
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13. Baggage and Money Section
13.1 Cover

(a)

Loss of Baggage

If, whilst on a Trip, You sustain loss or damage to Baggage, We will reimburse You in respect
of such loss or damage up to the Benefit Amount.

In order to be reimbursed by Us, You must:

(i)  report the loss or damage to either the police or to the airline, shipping line or their handling
agent within 24 hours of discovery and a written report obtained as soon as practicably
possible; and

(iv) as soon as practicably possible provide a detailed description of the property along with its
date of purchase and value. Bills, invoices or other proof are required. Stolen or damaged
property will be valued allowing for Wear and Tear at the time of the loss.

Loss of Money
If, whilst on a Trip, You sustain loss or damage to Money whilst being carried by You or left in a

locked safety deposit box or safe, We will reimburse You in respect of such loss or damage up
to the Benefit Amount.

In order to be reimbursed by Us, You must:

(i) report the loss or damage to either the police or to the airline, shipping line or their handling
agent within 24 hours of discovery and a written report obtained as soon as practicably
possible; and

(i)  as soon as practicably possible provide evidence of the initial withdrawal of the Money and
also evidence of how You coped financially immediately after the loss, for example
currency withdrawal slips, bank/credit card statements.

13.2 What is Not Covered
We will not pay:

(@)
(b)
(c)

the Excess.
Any amount over €350 for loss or damage to any one article

Any amount over €300 in total for loss or damage to items composed of gold, silver or other
precious metals or semi-precious stones, furs, curios, works of fine art, watches, photographic
equipment, electronic devices and their accessories.

claims in respect of keys, accessories or parts for vehicles or boats;

for loss of any item within your luggage which is under the control of an airline, shipping line or
their handling agent’s unless there is a visible violation to the luggage.

for loss or damage due to:

(i moths, vermin, Wear and Tear, atmospheric or climatic condition;
(i)  mechanical or electrical failure; or

(i)  any process of cleaning, repairing, restoring or alteration.

for loss or damage to more than a proportion of the total value of the set where the lost or
damaged article is part of a pair or set.

for loss not reported to either the police or to the airline, shipping line or their handling agent within
24 hours of discovery and a written report obtained.

for loss due to confiscation or detention by customs or any other authority.

any loss where the Baggage or Money is stolen from a vehicle where there is no one in charge
keeping the vehicle under observation and able to interfere with any attempt by anyone to break
into it or steal it or anything in it unless such Baggage or Money was out of sight in a locked
compartment.

for the breakage of sports equipment in use or loss of or damage to bicycles or hired equipment.
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for loss of or damage to contact, corneal or micro-corneal lenses.
for loss of personal goods borrowed, hired or rented by You.

for the devaluation of currency or shortages due to errors or omissions during monetary
transaction.

amounts, which You may recover under any other coverage or insurance policies. The amounts
payable under this policy shall be limited to the difference between the expenses that are not

recoverable by any other coverage and up to the maximum amount of cover as stated in the
Table of Benefits.
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14. Replacement of Travel Documents Section

14.1 Cover

In the event of You forgetting, losing or misplacing (either permanently or temporarily) your travel
documents whilst on a Trip We will arrange the payment of all costs incurred for replacing the travel
documents up to the Benefit Amount.

All such costs must be approved by the Assistance Company on Our behalf prior to them being incurred.
14.2 What is Not Covered

We will not pay:

(a) forloss, temporary loss/misplacement not reported to the police within 24 hours of discovery.

(b)  any loss consequent or resulting from the loss of travel documents beyond the physical cost of
their replacement.
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15. Personal Liability

15.1.

15.2.

15.3

What is Covered

We will pay you up to the amount shown in the Table of Benefits (including legal costs and expenses)
against any amount You become legally liable to pay as compensation for any claim or series of claims
arising from any one event or source of original cause for accidental:

(a) Accidental Bodily Injury, death, illness or disease to any person who is not in Your employment,
who is not a Relative, or who is residing with You but not paying for their accommodation.

(b)  Loss of or damage to property that does not belong to and is neither in the charge of nor under
the control of yourself, a Relative and/or anyone in Your employment. Cover is provided for any
temporary holiday accommodation occupied (but not owned) by you.

Special Conditions Relating to Claims

(a) You must give us written notice of any incident which may result in a claim as soon as possible.

(b)  You must send us every writ, summons, letter of claim or other document as soon as You receive
it.

(c)  You must not admit any liability or pay, offer to pay, promise to pay or negotiate any claim without
Our permission in writing.

(d)  We will be entitled to take over and carry out in Your name the defence of any claims for
compensation or damages or otherwise involving any third party. We will have full discretion in
the conduct of any negotiation or proceedings or in the settlement of any claim and You must
give Us all information and assistance which We may require.

(e) If You die, Your legal representative(s) will have the protection of this cover as long as they
comply with the terms and conditions outlined in this policy.

What is Not Covered

We will not pay:

(a) the Excess.

(b)  Compensation or legal costs arising directly or indirectly from:

(i) Liability which You were required to assume under the terms of any agreement or contract
(such as a hire agreement).

(i)  Pursuit of any business, trade, profession or occupation or the supply of goods or services
including any voluntary or unpaid work including babysitting.

(i)  Ownership, possession or use of animals, aircraft, firearms or weapons of any kind.

(iv)  Ownership, possession or use of any vehicle, watercraft or leisure equipment that is
motorised or mechanically or jet propelled

(v)  The transmission of any contagious or infectious disease or virus.
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16. Business Travel

16.1

16.2

16.3

16.4

Special Note
For the purpose of this Section only, “Trip” means a trip carried out to conduct business only.

This extension to the insurance provides the following amendments to the insurance specifically for any

Trip made by you.

What is Covered

(@) In additional to the cover provided under Section — Baggage We will pay You up to the amount
shown in the Table of Benefits for the accidental loss of, theft of or damage to Business

Equipment. The amount payable will be the current market value, which takes into account a
deduction for wear and tear and depreciation (loss of value).

(i) The maximum we will pay for any one article, pair or set of articles is the amount shown in
the Table of Benefits.

(b) We will pay you up to the amount shown in the Table of Benefits for additional
accommodation and travelling expenses incurred in arranging for a colleague or Business
Colleague to take Your place on a pre-arranged business Trip in the event that:

(i) You die.
(i)  You are unable to make the business Trip due to being temporarily or permanently

incapacitated, hospitalised or You were on a waiting list to go into hospital at the time of
arranging the business Trip as confirmed in writing be a Medical Practitioner.

(i)  Your Relative or Close Business Colleague in your home area dies, is seriously injured
or falls seriously ill.

Special Conditions Relating to Claims

(a) You must report to the local police in the country where the incident occurred within 24 hours of
discovery oras soon as practicable after that and get (at Your own expense) a written report of
the loss, theft or attempted theft of all Business Equipment.

(b)  If Business Equipment is lost, stolen or damaged while in the care of a public transport provider,
authority, hotel or Your accommodation provider You must report details of the loss, theft or
damage to them in writing and get (at Your own expense) written confirmation.

(c) If Business Equipment is lost, stolen or damaged whilst in the care of an airline You must:
(i) get a Property Irregularity Report from the airline.

(i)  give formal written notice of the claim to the airline within the time limit contained in their
conditions of carriage (please keep a copy).

(i)  keep all travel tickets and tags for submission if You are going to make a claim under this
insurance.

(d)  You must provide (at Your own expense) an original receipt or proof of ownership for items lost,
stolen or damaged to help You to provide evidence to support Your claim.

What is Not Covered
We will not pay:

(a) the Excess,

(b)

(c)  Any financial loss, costs or expenses incurred arising from the interruption of Your business.
(d)

Loss or damage arising out of You engaging in manual work.

Loss, theft of or damage to Business Equipment left unattended at any time unless left in
the custody of a public transport provider, deposited in a hotel safe or safety deposit box, or
left in Your locked accommodation.
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Loss, theft of or damage to Business Equipment contained in an unattended vehicle unless:

(i) it is locked out of sight in a secure baggage area

(i)  forcible and violent means have been used by an unauthorised person to gain entry into
the vehicle and evidence of this entry is available.

Loss or damage due to delay, confiscation or detention by customs or any other authority.

Loss or damage caused by wear and tear, depreciation (loss of value), atmospheric or climatic

conditions, moth, vermin, any process of cleaning, repairing or restoring, mechanical or electrical

breakdown.

Loss of, theft of or damage to films, tapes, cassettes, cartridges or discs other than for their value

as unused materials unless purchased pre-recorded, when We will pay up to the manufacturer’s

latest list price.

Business Equipment Up to €3,000 in total
Single Article/Pair/Set Limit Up to €1,000 in total

Replacement Business Colleague Up to €5,000 in total




