TAZIAIQTIKH AZDAAIZH

‘Eyypado NAnpodoplwv Achaiiotikol Mpoiovtog
Etapeio: AWP P&C S A.

U
Q' MONDIAL
ASSISTANCE
Mpoiov: Cancellation Travel Insurance

H AWP P&C S.A. - EAANVLKO UTTOKATAOTN A, LE TNV EUMopLkh ovopacio Mondial Assistance (0666 Mpepetig 10, Aylog AnuntpLog,
173 42, Attikn) e aplBuo etatpikou pntpwou 124252501001 kot aptbBud dopoioyikou pntpwou 098118029, dpaoctnplomoleital

otnv EANGSa pe tn popdn VOULUO EYKOTECTNEVOU UTTOKOTO.OTHLATOG.

To napdv Eyypado MAnpodopLwv napéxet CUVONTIKA TG Bactkég MAnpodopieg Tou acpaAiotikol npoiovrtog «Cancellation Travel Insurance» kot ev AapBadvet
UTOYIN TLG ELSLKEG ATALTAOELG KO AVAYKEG aag. MARpeLg tpoouppatikég mAnpodopieg mapéxovral oto £yypado twv Mevikwv kat E8kwv 6pwv tou acdaliotikol
npoidvtog. Katd thv ayopd tou acdpaliotnpiov cupBolaiov Ba AdBete OAeg T cupBatikég mAnpodopieg mou neplypddouv AemTopep WG TG Ao AALCTIKEG COG

KOAUYELS. MapakaAoUPE OTwG TG AVAYVWOETE yLo ThV 0AokAnpwuévh Anpodopnon cag.

T eiva auto 1o €idog achaiiong;

To npoidv uag sivat éva BpaxunpoBeoo mpoildv TaELSLWTLKAG TipooTtaciag To omoio MPoodEpeL 0TOUC TAELOLWTEG TIG akdAouBeg kaAUPeLS: AkUpwaon Tagdiou.

0 TI AZQOANIZETAL;

Axkupwon Tagidiou

Mota cupBdvrta eivar aodoAiopéva;

H npoypappatiopévn évapén tou tagldlol Sev sivat Suvatr f evéxetal va unv
kataotel Suvath Adyw (r.x.):

V' Artpocdokntng coBaprg acBévelag mou Sev eival mpoindpyxouoa A mou Sev
dpovtioTnKe LaTpLKd TPV ard tnv cuvan tng acdhaAong ) TS KpATNong
Tou taslol

v Tpoxaio atvxnua

MNota kootn entotpédovral;

V' AKUPWTIKA TEAN, oE epimTwon akipwaong tou Tagslol
Aodoliopévo oood: éwg 10.000€ avd aodallopévo

MNoyY EIMAI KAAYMMENOZ;

E TI AEN AZQAAIZETAL;

Ma 6Agg TIG KAOAUWEIG:

X TupBavta yla ta onoia n uBuvn prnopel va Bapuvel Tov SLopyovwtr Tou
ta€ldloU, kKupiwg yLa AOyoug agpomopLkrg aobdAeLag r/Kat UTEPAPLOUWY
KPOTAOEWV

AxkUpwon Tagidiou

x Ynapyxouoeg aoBéveleg mpLv amnod t ovvadn tng acdaAong rj avtiotoya
TpLv and tnv kpdtnon tagdlol

x Aatagelg mepi Kapavrtivag mou epapudlovial eUpEwE og LEPOG 1) OTO
oUVOAO evog MANBUGHOU, o€ pia yewypadLkr Tteploxrn f o€ oAOkAnpo
mhoilo

EYI’IAPXOYN MEPIOPIZMOI 2THN KAAYWH;

MoAepog (knpuYHEVOG 1 adAAWTOG) 1 TTOAEUIKEG TTPALELG

I KowwviKomoALTikr) avatapayr f tapaxn, EKTOg edv Kat oto Babuo mou
avadpépetal pnTta otig acHaALoTIKEG KAAUPELG

TPOUOKPATIKEG EVEPYELEG

O &Kk TPOOECEWG QUTOTPAUMATIONOG oOg N €dv amomelpabeite n
Slampddete autokTovia

Mn otaBepomnotnpuéveg acBEveLeg ) TpaUATIONOL TToU Stayvwaotnkayv f
QVTILETWIOTNKAY TPV amd TNV NUEPOMNVIA  ayopdg  Tou
aocdaiiotnpiou

Emudnuia i mavénuia ektog edv avadpépetal pntd ot aodaAloTIKES
KaAUPELG

PUTavon, LeTEWPOAOYIKA 1 KALLATIKA dalvopeva

i Quotkn kataotpodr, EKTOG Qv Kat oto Babuod mou avapépetal pnta
0TLG 00PAALOTIKEG KAAUWPELG

H katavalwon aAkoo i bappdkwy mou Sev €xouv cuvtayoypadnbei
ano Latpo

SUMMETOXN O€ emayyeAUaTikO A emikivéuvo aBAnua

v HkaAugn akOpwong Tagldlol LoxVEL yla tnv eplodo mpLv and tnv évapén tou tafdlol Kol KAAUTITETAL 0T XWPA SLApovhG Tou acdaALlopEVOU.



MOIEX EINAI Ol YIIOXPEQ2EI>Z MOY;

Mo va anogevyxBei n akpwon tou acdaliotnpiov cupBolaiov kat n peiwon r n andppuPn TWV A§LWOEWV, 0 AoPAAOHEVOG TIPETEL:
Katd tn oUvayn tov acpaliotnpiov cupfolaiou
MNapéxete otov aodalloth oxXeTIKEG, aAnBeig kot AR PELg MAnpodopieg Ttou emitpEnouv otov acdaAloTth va avadBet tnv acdaAion.
- Mapéxete otov aohallotr SikatoAoyntikd éyypada dtav oag {ntnboulv.
KataBaMete 1o aodpaAlotpo onwg neptypddetal oto acdhaAlotriplo.
- AvayvwoTe TIPOOEKTIKA Ta €yypada tnG acdaALoTiknG cUpPBaoNG wote va BeBatwBeite otL mapéxovral oL KAAUYPELG TTOU GUVASOUV PE TIG AOHAALOTIKES
000G AVAYKECG KOL OTL OAOL OL LOXVOVTEG OpoL KaL TPoUToBETELS eival KaTavonTol.
Katd tnv Sidpketa loxvog touv acdpaliotnpiov cupBolaiov
- Mpémnelva evnuePWOETE ToV aoAALOTH TO GUVTOUOTEPO SUVATO yLa TUXOV TPOKUPAoEC AAAAYEG TIOU UTTOPEL VAL ENPEACOUV TNV aodaALoTIKY) KAAuN.
- Na AdBete evloya pétpa yla TNV Tpootacia tn Sk 0Og KAl TG TEPLOUCIA 0AG OO ATUXAMATA, TPOUMATIOROUG, QIWAELEG Kot {NULEG yla TV
e\aylotonoinan Tou eUpoug tng agiwong.
I nepintwon agiwong

'

- MpémelL va eMIKOWWVAOETE Pe Tov aodaAloTh yLa vo UTIORBGAAETE ThV aiwaon aUECWE HETA TNV EMEAEUON VOGS yeYovoTog, oUbWVA UE TOUG OPOUG Kol
TG TPOoUTOBETELG, KL va TTOPAOXETE OA TaL SIKALOAOYNTLKA £yypada TIOU EMLTPEMOUV TNV eNefepyacia TG agiwong.

- Evnuepwote tov aodalloth oe mepintwaon SutArig aodpdAiong kat yla to €dv éxete AdBel amolnpiwon amnd dANo aohaAloTr) yla To cUVOAO 1) HEPOG TNG
agiwong.

MOTE KAI NQZ NMAHPQNQ;

To aodAALoTpo KATaBANETAL KATA TN OTLYA TG ayopds TNG TA&SLWTIKAG aodAALong, HE T LEoA TANPWHAG TIOU YivovTal AroSeKTA KOTA TN OTLYUN
QUTAG.

E MOTE APXIZEI KAI MTOTE AHTEI H KAAYWH;

H kdAuvdn akpwong tagdlol ekva tnv nuepopnvia ayopds tou acdaiiotnpiov cupBolaiou Kat ARyEL TNV NUEPOUNVIA avaxwENong Yo To TaidtL wg
auth avaypddetatl 6to aodaAloTpLo.

m nQz MNOPQ NA AKYPQ2Q TH 2YMBAZH;

To acpaliotrplo cuBOAaLo AfyEL 0Tn CUUPWVNIEVN XPOVLKN OTLYUN. Agv XpeLldleTal va ipoPeite o akUPWaon Tou.

O aopaAlopévog Umopel vo akupwaoeL To achaAlotrplo cURBONALO EVTOG TWV MPWTWY 14 NUEPWV Ao TNV ayopd Tou, AV 6V GUVASEL e TIG AOPAALOTIKES
TOU QVAYKEG,.

Itnv napandvw nepintwaon, napakaholpe 6nwg anooteilete email oto globy@mondial-assistance.gr yla va awtnBeite tv akUpwon tou achaAiotnpiouv.
MapakaAoUUE OTIWE CNUELWOOTE OTL N aKUPWGN Tou acdaiiotnpiov cupBoiaiou Sev kabiotatal Suvatr otn MEPUTTWON TOU 0 ACPAALTUEVOG EXEL
urnoBdAet agiwaon r €xel Eekvrioet To tagidt tou.
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TRAVEL INSURANCE

Insurance Product Information Document

U
O/ MONDIAL
ASSISTANCE
Insurance Company: AWP P&C SA. Product: Cancellation Travel Insurance

AWP P&C S.A. — Greek branch, trading as Mondial Assistance (10, Premetis street, Agios Dimitrios, 173 42, Attica) with
corporate registration number 124252501001 and Tax Identification number 098118029, operates in Greece in the form of
a legally established branch.

This document provides a summary of key information about the insurance product “Cancellation Travel Insurance” and doesn’t take into consideration
your specific demands and needs. Full pre-contractual information are provided in the insurance product’s general and specific conditions. Upon purchase
you will receive the contractual information with details of your insurance cover. To be fully informed, please read them carefully.

What type of insurance is this?
Our product is a short-term travel protection product and offers to travelers the following benefits: Travel Cancellation Insurance.

¥ WHAT IS INSURED? WHAT IS NOT INSURED?
Trip Cancellation Applicable to all covers
Whichievents are insured? X Events for which liability may fall on the trip organizer, principally for
Commencement of travel as scheduled is not possible or cannot be reasons of air safety and/or overbooking
expected due to (e.g.): . .
v Unexpected serious illness that was not existing or treated prior to taking Trip (;arl\celllatlon ) ) ) )

out the insurance or booking the travel X Existing illnesses prior to taking out the insurance or respectively to

v Traffic accident booking travel
What will be reimbursed? X Quarantine orders generally applicable to part or all of the
v Gancellation fees it travel has to be cancelled population, to an entire ship or to an entire geographical area

Sum insured: up to 10.000€ per insured

E ARE THERE ANY RESTRICTIONS ON COVER?

War (declared or undeclared) or acts of war

Civil disorder or unrest, except when and to the extent that civil
disorder or unrest is expressly referenced in the insured covers

Terrorist events
Your intentional self-harm or if you attempt or commit suicide

Non-stabilized pre-existing medical conditions that were diagnosed
or treated before policy purchase date

An epidemic or pandemic otherwise expressly referenced in the
insured covers

Pollution, meteorological or climate events

Natural disaster, except when and to the extent that a natural
disaster is expressly referenced in the insured covers

The consumption of alcohol or drugs not medically prescribed

Participation in a professional or dangerous sport

WHERE AM | COVERED?

v Cancellation is covered before the trip starts which is usually in the country of residence of the insured



WHAT ARE MY OBLIGATIONS?

To avoid the contract being cancelled and claims being reduced or refused, the insured must:

When taking out this insurance contract
- Provide the insurer with relevant, true and complete information allowing the insurer to underwrite the insurance contract;
- Provide the insurer with supporting documents when requested;
- Pay the premium as detailed in the insurance policy;

- Read the contract documentation carefully to ensure that it provides the cover needed and that all applicable terms and conditions are
understood.

Once the insurance contract is in effect
- Tell the insurer as soon as possible of any changes that arise and that may affect the cover;

- Take reasonable care to protect himself and his property against accident, injury, loss and damage and to minimize any claim.
In the event of a claim

- Contact the insurer to make the claim immediately after an event arises, in concordance with the terms and conditions and provide the
insurer with all supporting documents enabling to process the claim;

- Inform the insurer in case of dual insurance and tell the insurer if the insured has received payment from another insurer for all or part of the
claim.

WHEN AND HOW DO | PAY?

Premium is paid at the time of the travel insurance subscription, by the means of payment accepted at the time of the purchase.

E WHEN DOES THE COVER START AND END?

The cancellation cover starts from the date of purchase the insurance policy and ends on the date of the trip departure indicated in the insurance
policy.

m HOW DO | CANCEL THE CONTRACT?
The insurance contract ends at the agreed point in time. You do not have to cancel.

The insured can cancel the insurance contract in the first 14 days following the purchase of the insurance contract if it does not meet his needs.

In the above case, please email globy@mondial-assistance.gr to ask for the contract cancellation.
Please note that the cancellation of the contract is not possible if the insured has made a claim or started his journey.
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