TAZIAIQTIKH AZQAAIZH

‘Eyypado NAnpodoplwv Achaiiotikol Mpoiovtog
Etawpeia: AWP P&C S A.

@
O/ MONDIAL
ASSISTANCE
Mpoiov: Super Travel Insurance

H AWP P&C S.A. - EAANVIKO UTIOKOTAOTN A, LE ThV EUmopLkr ovopoacia Mondial Assistance (066¢ Mpepetig 10, Aylog
Anuntplog, 173 42, Attikn) pe aplbuod etatpikol pntpwou 124252501001 kat aptbud dopoAoyikol untpwou 098118029,

Spaotnplonoteital otnv EANGda e T popdr VOO EYKATECTNEVOU UTIOKOTAOT LLOTOG.
To napdv Eyypado MAnpodopLiv napéxel cuvomnTtika T Baotkég mAnpodopieg tou achaiiotikol tpoiovtog «Super Travel Insurance» Kot Sev AapBavel undyn

TIG £L8LKEG AMALTAOELS Kol avaykeg oag. MARpelg npooupfatikég Anpodopieg mapéxoviatl oto £yypado twv Mevikwv kat E8kwv 6pwv tou aodaAlotikol
npoidvrog. Katd tnv ayopd tou acdpaAiotnpiov cupBolaiov Ba Adapete OAeg Tig cupPatikég mAnpodopieg mou neplypddpouv Aemtopepw( TG Ao AALOTIKEG COG
KOAUYPELG. MapakaAoURE OMWG TG AVAYVWOETE Yl TV 0AokAnpwpévn TTAnpodopnon cag.

T eiva auto To eidog achaAiong;
To mpoidv pag sival éva Bpaxumpobeopo mpoiov TagSLwTLKNAG mpootaciag To onolo mpoodépel oToug TadSLWTEG TG akoAoubeg kaAUpelg Awakomr TalSlov,
KaBuotépnon Taldlou, Amookeugg kat KaBuotépnan Armookeuwy, latpikd / OSovtiatpikd £€oda Ektaktng Avdykng kot Emelyoucag Metadopdg, Mpoowrtikd AtUxnua.

I TI ASOANIZETAL;

KaBuoTtépnon Tagid100
MNowa cupBavta eivat acdoaiiopéva;

v KaBuotépnon tou Taflslwtikol petadopéa katd TOUAEXLoTOV 3 WPEG
MNowa kd6oTN emoTpEdovral;

V Ta anapaitnta petadopikd kdotn mouv Ba cag Bonbricouv eite va dptdoete
OTOV POOPLOKO 600G gite va emoTpEPETE OTN TaTpiba oag

v NpdoBeta £€08a yla yevpata, Slapovr), EMKOWVWVIA KoL TOTIKEG LETAPOPES

AcdoAiopévo ood: 100€ avd aopaAlopévo/avd NEEPA WG TO AVWTATO OPLO

TWV 2 NUEPWV

Emreiyovra larpika/O8ovTiaTpikd é§oda kal Ereiyouca Metagopd
MNowa cupBavta eivat acdhoAiopéva;

V' AcBévela, TPAUNATIOUAG 1 LOTPLKA KoTdoTaon evoow PBpiokeote oto tagibt
Mowa k6oTN emiotpédovral;

Vv 'E€oba yla tnv anapaitntn (ev8o- i e§wvoookouelakr) Bepameia mou
TIOPEXETAL OTTO YLATPO I OE V0L VOOOKOUELD

v 'E€oba yla emelyouoa petadopd KoL LATPLKWE EVEESELYHEVO KOl
SLKALOAOYNUEVO LATPLKO EMAVATIATPLOUO

Acdaliopéva tood:

Mo enelyovoa tatpikn niepiBoAdn: éwg 150.000€ avd acdaAlopévo

Na enelyovoa oSovtiatpikn mepiBaidn: éwg 250€ avd achaAiopévo

Juvéxion MeplBaAPng: €wg 30 NUEPEG KAl LEXPL TO AVWTATO OPLo Twv 1.250€

avad aopaAlopévo

Eneiyouca Atakoputdn: €wg 5.000€ avd achaAlopévo

Metadpopd kol TPocwou 1) LEAOUG TNG OLKOYEVELAG OTOV TOTIO VoonAeiag

Tou aodollopévou: £wg 1.000€

MNa €peuva, Slaowon Kot avaktnon: €éwg 5.000€ ava aodaiiopévo

Atrookeuég kal KaBuoTépnon ATTooKeEUWV
MNowa cupBavta eivat acdaiiopéva;

v Znud / Khomr amnookeuwv

v KaBuoTtépnon amooKeuwv Katd TOUAGXLOTOV 6 WPES
MNowa kdoTn emotpédovray;

v Tpéxouoa atia Twv amolecBévtwy i BAABEVIWY QVTIKELUEVWY

v Avaykaia £€06a emiokeung yia BAaBévta avtikeipeva
AodoAiopéva mood:

Anookeuwv: £éwg 1.000€ ava aocdallopévo
KaBuotépnon Anookeuwv: €éwg 300€ avd aopallopévo
AiokoTr) Tagidiov

MNota cupBavta eivat acdaiiopéva;

H ohokAripwon tou Tagdlol oag, we apxLKA Eixe TPOYPAUATIOTEL, eV elvat

Suvarn f evoExeTal va unv kataotel duvatr Adyw (m.x.):

V' ZoBapol aTuXNUATIKOU TPOUMATIOHOU

v Arpoobdkntng ooPaprig aoBévelag, mou Sev eival poimdpyouoa A ou Sgv
dpovTioTnKe LTPLKA TPV amod Thv olvadn tng acdaAiong r thv évapén tou
TaLélo0

E TI AEN AZQAAIZETAI;

Ma 6Agg TIG KAOAUWEIG:

X ZupBavrta yla ta ontoia n euBUVN popet va BapUlvel Tov SLopyavwtr Tou
ta€dloU, kKupiwg yLa AOyoug agpomopikrg aohdAeLlag r/Kat UTEPAPLOUWY
KPOTHOEWV

X AodaAloTikEG KOAUWELG HETA TO TTEPAG TOU avWTATOU opiou Twv 90
CUVOTTWY NUEPWV Ta&LSLoU

AilakoTrr) Tagidiou

x Ynapyouoeg aoBéveleg mpLv amnod t cvvadn tng acdhaiiong rj avtiotoya
TPV amod tnv évapén Tou Tagdlol

x Awatagelg mept Kapavtivag mou edapuolovial EUPEWG o€ PEPOG 1 OTO
oUVOAO evog MANBUGHOU, o€ pia yewypadLkr Tteploxr f o€ oAOkAnpo
mhoio

KaBuoTépnon Tagidiov
x Anepyia mou ixe 16n avakowwbei KaTd Tov XpOvo ayopadg Tou
aopaliotnpiov cupBolaiou

Etreiyovra latpika/OdovTiaTpikd £é§oda kai Etreiyouoca Metagpopd

X latpkd cuvtayoypadoUueveg Beparneieg Tig onoieg yvwpilate OtL ATav
anapaitnTteg mpLv oo tnv évapén tou Tafdlol f TG omoleg EMpETe va
TipoPAEPETE SESOUEVWV TWV TIEPLOTACEWV TIOU YVwpilate

x E€etaoelg n watpikr mepiBaidn Adyw anwAelag rj BAABNG AKOUOTIKWY
Bapnkoiag, odovtooTtotyLwy, yuoALwv 0pAcewS Kot Gpakwyv enadrg

Atrookeuég kai KaBuoTépnon ATTooKEUWV

x Eloutipla, (tafblwtikd) éyypada, LETPNTA KAl TLOTWTIKEG KAPTEG,
LOTPLKEG (PO OELEG

X ZNULEG QVTLKELEVWV TIOU XABnkav r Eexaotnkayv and 060G

X KaBuoteprioelg amd tagldlwtiko HeTadopéa UKPOTEPES TWV 6 WPWV

Mpoowiké ATUXnua

x AoBévela

X Tpoxaio Atuxnua

EYI’IAPXOYN MEPIOPIZMOI 2THN KAAYWH;

! noéAepog (knpuypévoc 1 aSHAWTOC) f) TIOAEMLKEC TIPAEELS

! KowwvikomoAutikr avatapayr f topoxn, EKTOC v kat oto BaBud mou
avadepetal pnta ot aoPaAloTIKEG KOAUPELS

! Tpopokpatikés evépyeleg

O &k TPOBECEWG QUTOTPAUMOTIONOG cag I €dv amomelpabeite
Slanpdéete autoktovia

Mn otaBepormnotnpéveg aoBEVELEG I} TPAUHATIOUOL TTOU SLayvwoTtnKav f
QVTLLETWIIOTNKAY TPV Qmd TNV NUEPOMNVIA  ayopdg  TOU
aodaiiotnpiouv

! Eménpia i mavénuio ektdg edv avadépetat pntd oTic aodaAoTIKES
KaAUPELg



MNota kootn entotpédovral;

PUTavon, LETEWPOAOYLKA 1 KALLATIKA davopeva
v To kat’ avahoyio UTTOAOYLOUEVO HEPOG TWV N ETUOTPENTEWVY EE08WV KoL , , L, , , ,
Quotkn katootpodr, EKTOG €AV Kal oTto Babuod mou avapépetal pntd

nipokataBoAwv taldlol mou Sev €xouv xpnotuomnolnBel evoow PBpiokeote , ,
OTLG A0DAALOTIKEG KAAUWELG

oto taidtL oag

v To anapaitnto peTadopikd/TaESlwTikd £€08a yia Tn cuvéxion Tagsol E€oda 1tou mpayuaromnowiBnkav xwpig Ty mponyolueVn Eykpion Tou
v emiotpodn ot matpida apuodou Tunuatog Napoxng BonBelag tou Aodaliotn

Vv NpboBeta £é€08a Slapovrg Kat péowv Hallkig LeTadopds eqv n mapdtooch To k6otog Bepaneiog ) mepiBaAdng mou Sev mpokUTTEL Ao eneiyovoa
Tou Tagdov elvat avamodeuktn (€wg 70€/avd nuépa Kat éwg 10 npépeg LTPLKA KATAOTAON/MEPLOTATIKG

ava aohaAlopévo) H katavdAwon aAkoOA /i Gpapudkwy mou Ssv éxouv cuvtayoypadnBel

Mpoowiké ATUXNHO amno Latpo
MNowa oupBadvta eivot aodaiiopévo;

SUMMETOXN OF emayyeAUaTIKO A emikivbuvo aBAnua
v ©AvaTog, LOVIUN/KEPLKT AVIKAVOTNTA AITOPPOLO. OTUXAOTOG KATA Th

SldpkeLa Tou tafdlov
MNowa kd6oTN emoTpEdovtal;

Oavartog: To epanag mnoood twv 30.000€
MOVIUN/UEPLKR QVIKAVOTNTA: TO TT0000TO Babuol avamnpiag emni tou ebdmal
avWToToU TocoU anolnuiwong twv 30.000€

MNOY EIMAI KAAYMMENOZ;

v 0 aodaAiopévog KOAUTITETAL 0T XWPA (-€G) TTPOOPLOOU, CUMTEPIAALBAVOUEVWY TWV XWPWwV SLEAELONG, EKTOG KL av N tapoxn Twv kaAupewv Ba
napafiale onolovdrmote LloxUovTa VOUO I KAVOVIOUO (CUMIEPINOUBAVOUEVWY OLKOVOULKWY/EUTIOPLIKWY KUPWOEWV 1} EUTIAPYKO).

MOIEX EINAI Ol YIIOXPEQ2EIZ MOY;

MNa va anogevyxBei n akpwon tou achaiiotnpiov cupBolaiov kat n peiwon r n andppuPn TWV ALWOEWV, 0 AoPAAOHEVOG TTIPETEL:
Katd t obvayn tov acpaliotnpiov cuppolaiou
- Napéxete otov aodaAlotr oXeTIKEG, aAnBeic kaL MARPELG TANPOdOpPLEG IOV EMITPETOUV OToV aodaAloth va avaAdBeL tnv aodaAion.
Napéxete otov aodaiiotn Sikatodoyntika éyypada otav oag ntnboulv.
KataBaMete to aopdaAiotpo Onwg neplypddetal oto aodaAloTrnplo.
AVOyVWOTE TIPOOEKTIKA Ta €yypada TG acdaAloTiknG cUpPBaoNG wote va BeBatwbeite otL mapéxovral oL KAAUPELG TTOU CUVASOULV UE TIG A0HAALOTIKES
0aG AVAYKEG KOl OTL OAOL OL LOXVOVTEG OpoL KaL TPoUToBETELS eival KaTavonTol.
Koatd tnv Stapkela Loxvog tov acpaiiotnpiov cupBolaiou
- TpEMEL VA EVNUEPWOETE TOV A0 AALOTH) TO GUVTOMOTEPO SUVATO yLa TUXOV TtpoKU W aoeg aAAayEC TTOU UMOPEL va EMNPEACOUY TV AodaALoTIKA KAAUYN.
- Na AdBete evloya péTpa yla TV Tpootacia th Sk 0O Kal TG TEPLOUGIA 0AG OO ATUXAMATA, TPOUMATIOMOUG, QIWAELEG Kot {NULEG yla TV
elaylotonoinon tou eUpoug tng agiwong.

Ze nepintwon agiwong
- TPEMEL VA ETUKOLVWVIOETE E TOV a0PaALOTH yLa va UTIORBAAAETE TNV a&iwon apéows LETA TNV eMEAEUDN EVOG YEYOVOTOG, CUMDWVA LLE TOUG OPOUG KL
TG TPOUTOBECELG, KO val TIPAOXETE OAQ TaL SIKOOAOYNTIKA Eyypada TTOU EMLTPEMOUV TNV enefepyaacia TnG agiwang.
- Evnuepwote tov aodalloth oe nepintwaon SutArig aodpdAiong kat yla to edv €xete AdBel amolnpiwon amnd dANo aohaAloTr yla To cUVOAO 1) LEPOG TG
agiwong.

MOTE KAI NMQZ MAHPQNQ;

To aoddAiotpo KataBAAeTaL KATA TN OTWYUA TNG AYOPAS TNG TAEBLWTIKAG aodAALONG, KE TA LECO TIANPWLLAG TTOU YiVOVTaL QIOSEKTA KOTA T OTLYUI
QUTAG.

E MOTE APXIZEI KAI MOTE AHTEI H KAAYWH;

OL aodaiiotikég kaAUYELS Ttou avadEpovtal oto aodaAloTtplo cupBOAaLo EEKVoUV oo TV NEPOUNVI avaxwpnong tou Tafldlol Katl Afyouv tnv

nuepounvia enotpodng tou taldlol, onwg avadépetat oto aohaliotiplo cupuBoiato. H taflblwtik acdpdAion dev kaAurtel tagidla dvw twv 90
GUVOUTTWY NUEPWV.

m MQz MMNOPQ NA AKYPQ>Q TH 2YMBAZH;

To aodaliotriplo cupBoAato Ayt otn cupdwVNUEVN XPOVLKN OTLYUN. Aev xpeldletal va ipofeite og akUpwor| Tou.

0O aodaALopUEVOG UITOPEL VO AKUPWOEL TO A0PAALOTHPLO CUUBOAALO EVTOG TWV MPWTWV 14 nuepWV armd Tnv ayopd Tou, AV 8V GUVASEL M TIG AoDAALOTIKES
TOU QVAYKEG.

TNV maponavw nepintwon, mapakaholpe Onwg anooteilete email oto globy@mondial-assistance.gr yla va attnBeite tnv akUpwaon Tou aodpaiiotnpiou.
Mapakaholpe OMwE ONUELWOATE OTL N akUpwon tou acdhaAiotnpiov cupPBolaiou Sev kabiotatal Suvatr otn nepimtwaon mou 0 aoHaALoUEVOG EXEL
untoBdAet afiwon f €xeL Eekvhoel to TagibL Tou.
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TRAVEL INSURANCE

Insurance Product Information Document

Insurance Company: AWP P&C S.A.

U
O/ MONDIAL
ASSISTANCE
Product: Super Travel Insurance

AWP P&C S.A. — Greek branch, trading as Mondial Assistance (10, Premetis street, Agios Dimitrios, 173 42, Attica) with
corporate registration number 124252501001 and Tax Identification number 098118029, operates in Greece in the form of
a legally established branch.

This document provides a summary of key information about the insurance product “Super Travel Insurance” and doesn’t take into consideration your
specific demands and needs. Full pre-contractual information are provided in the insurance product’s general and specific conditions. Upon purchase you
will receive the contractual information with details of your insurance cover. To be fully informed, please read them carefully.

What type of insurance is this?

Our product is a short-term travel protection product and offers to travelers the following benefits: Travel Interruption Insurance, Travel Delay Insurance,
Baggage Insurance and Baggage Delay Insurance, Emergency Medical/Dental Expenses and Emergency Transportation Expenses, Travel Personal Accident.

I WHAT IS INSURED?

Travel Delay

Which events are insured?

v Delay of the travel carrier by at least 3 hours

What will be reimbursed?

v Necessary transportation expenses to either help you reach your
destination or return home

v Additional expenses for meals, accommodation, communication, and local
transportation

Sum insured: 100€ per insured/per day up to a maximum of 2 days

Emergency Medical/Dental expenses and Emergency Transportation
Coverage

Which events are insured?

v Illness, injury or medical condition during travel

What will be reimbursed?

v Costs for necessary (in- or out-patient) treatment provided by a doctor or
in a hospital

v Costs for emergency transportation and medically advisable and
justifiable medical repatriation

Sums insured:

Medical emergency treatment: up to 150.000€ per insured

Dental emergency treatment: up to 250€ per insured

Medical continuation: for a max of 30 days up to 1.250€ per insured

Emergency evacuation: up to 5.000€ per insured

Transport to bedside: up to 1.000€

Search, rescue and recovery: up to 5.000€ per insured

Baggage Insurance and Baggage Delay Insurance

Which events are insured?

v Damage / theft of luggage

v Baggage delay by at least 6 hours

What will be reimbursed?

v Current value of lost or destroyed articles

v Necessary repair costs for damaged articles
Sums insured:

Baggage Insurance: up to 1000€ per insured
Baggage Delay Insurance: up to 300€ per insured

Trip Interruption

Which events are insured?

Completion of your travel as scheduled is not possible or cannot be expected

dueto (eg.):

v Serious accidental injury

v Unexpected serious illness that were not existing or treated prior to taking
out the insurance or commencement of travel

What will be reimbursed?

v Prorated costs of the insured travel services booked but unused at the
destination

v Necessary transportation/travel expenses to continue the trip or return
home

E WHAT IS NOT INSURED?

Applicable to all covers

X Events for which liability may fall on the trip organizer, principally for
reasons of air safety and/or overbooking

x No coverage after the maximum of 90 consecutive days of travel

Trip Interruption

X Existing illnesses that were treated prior to taking out the insurance or
commencing travel

X Quarantine orders generally applicable to part or all of the
population, to an entire ship or to an entire geographical area

Travel delay
X Strike that was already announced at the time the insurance was
purchased

Emergency Medical/Dental expenses and Emergency Transportation
Coverage

X Medically prescribed treatments which you knew to be necessary prior
to commencement of travel or which you must have anticipated given
the circumstances known to you

x Examinations or medical care due to the loss of or damage to hearing
aids, dentures, eyeglasses and contact lenses

Baggage Insurance and Baggage Delay Insurance

X Tickets, (travel) documents, cash and credit cards, medical supplies
X Losses caused by forgetting or losing articles

X Delays of less than 6 hours

Travel Personal Accident

X Sickness / illness
x Traffic accident

E ARE THERE ANY RESTRICTIONS ON COVER?

War (declared or undeclared) or acts of war

Civil disorder or unrest, except when and to the extent that civil
disorder or unrest is expressly referenced in the insured covers

Terrorist events
Your intentional self-harm or if you attempt or commit suicide

Non-stabilized pre-existing medical conditions that were diagnosed
or treated before policy purchase date

An epidemic or pandemic otherwise expressly referenced in the
insured covers

Pollution, meteorological or climate events

Natural disaster, except when and to the extent that a natural
disaster is expressly referenced in the insured covers

Expenses incurred without the prior approval of our Assistance
Department

The cost of treatment or care not resulting from a medical emergency
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v Additional accommodation/public transportation expenses if The consumption of alcohol or drugs not medically prescribed

prolongation of the trip is necessary (up to 70€/day for a max. of 10 days
per insured)
Travel Personal Accident

Participation in a professional or dangerous sport

Which events are insured?

v Death, permanent/partial disablement as a result of an accident during
travel

What will be reimbursed?

Death: 30.000€ lump sum

Permanent/partial disablement: the disability's percentage of the maximum

benefit of 30.000€

WHERE AM | COVERED?

v Theinsured is covered in the country(ies) of destination incl. transit countries, except where providing coverage would violate any applicable law or
regulation (including any economic/trade sanction or embargo).

WHAT ARE MY OBLIGATIONS?

To avoid the contract being cancelled and claims being reduced or refused, the insured must:
When taking out this insurance contract
- Provide the insurer with relevant, true and complete information allowing the insurer to underwrite the insurance contract;
- Provide the insurer with supporting documents when requested;
- Pay the premium as detailed in the insurance policy;
- Read the contract documentation carefully to ensure that it provides the cover needed and that all applicable terms and conditions are
understood.
Once the insurance contract is in effect
- Tell the insurer as soon as possible of any changes that arise and that may affect the cover;

- Take reasonable care to protect himself and his property against accident, injury, loss and damage and to minimize any claim.
In the event of a claim

- Contact the insurer to make the claim immediately after an event arises, in concordance with the terms and conditions and provide the
insurer with all supporting documents enabling to process the claim;

- Inform the insurer in case of dual insurance and tell the insurer if the insured has received payment from another insurer for all or part of the
claim.

WHEN AND HOW DO | PAY?

Premium is paid at the time of the travel insurance subscription, by the means of payment accepted at the time of the purchase.

E WHEN DOES THE COVER START AND END?

The covers stated in the insurance contract start on the date of the trip departure and end on the trip return date as indicated in the insurance
policy. The travel insurance cannot cover trips exceeding 90 consecutive days.

m HOW DO | CANCEL THE CONTRACT?

The insurance contract ends at the agreed point in time. You do not have to cancel.
The insured can cancel the insurance contract in the first 14 days following the purchase of the insurance contract if it does not meet his needs.

In the above case, please email globy@mondial-assistance.gr to ask for the contract cancellation.
Please note that the cancellation of the contract is not possible if the insured has made a claim or started his journey.
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