TAZIAIQTIKH AZDAAIZH

‘Eyypado NAnpodoplwv AcpaAlotikou Mpoldvtog

o\
@
O/ MONDIAL
ASSISTANCE

Etawpeia: AWP P&C S A. Mpoiov: Super Plus Travel Insurance

H AWP P&C S.A. - EAANVLKO UTIOKATAOTN LA, LLE TNV EUMOpPLKA ovopacio Mondial Assistance (06066 Mpepetng 10, Aylog AnpATPLOG,

173 42, Attikn) pe aplbuod etatptlkol pntpwou 124252501001 kot aptbud dopoioyikol pntpwou 098118029, dpactnplomoleital

otnv EAAGSa pe T popdr) VOULULA EYKOTECTNUEVOU UTIOKATOOTH LOTOG.
To napov Eyypado NMAnpodoplwv MapEXEL CUVOTTIKA TLG Baotkég TAnpodopicg Tou aodaAioTtikol npoidvtog «Super Plus Travel Insurance» kot 6gv AapBdvet
untoyPn Tig EL8IKEG AAUTAHOELG Kal avaykeg oag. MARpeL tpooupBatikég mAnpodopieg napéxovral oto yypado twv Mevikwy Kot Edikwv 6pwv tou acdaiiotikov
npoidvtog. Katd thv ayopd tou acdpaliotnpiov cupBolaiov Ba AdBete OAeg Tig cupBatikég TAnpodopiceg mou neplypddouv AemTopep WG TG AoDAALCTIKEG COG
KOAUYPELG. MapakaAoUE OMWG TG AVAYVWOETE Yl TV OAoKAnpwpévn TTAnpodOpnon oag.

T eiva auto To eidog acdaAiong;
To mpoidv pag sival éva Bpaxumpobeopo mpoiov TagSLwTLKNAG mpootaciag To onolo mMpoodépel oToug TasSLWTEG TG akoAoubeg kaAUpelg Alakomr TalSlov,
KaBuotépnon Talblou, Amookeu£g kat KaBuotépnon Anookeuwy, latpikd / Odovtiatpikd é€06a Extaktng Avaykng kat Enteiyovoag Metadopdg, Aotk EuBUvn évavtl

Tpitwv, Npoowrnikoé Atuxnua, Noptkd E§oda.

I TI ASOANIZETAL;

KaBuoTtépnon Tagidi100
MNowa cupBavta eivat acdaiiopéva;

v KaBuotépnon tou Taflslwtikol petadopéa katd TOUAEXLoTOV 3 WPEG
MNowa kdoTn moTpEdovral;

V Ta anapaitnta petadopikd kdotn mouv Ba cag Bonbricouv eite va ptdoete
OTOV TPOOPLOKO 0aG €ite va emoTpEPeTe 0TN aTpiba oag

v NpdoBeta £€08a yla yevpata, Slapovr), EMKOWVWVIA KoL TOTIKEG LETAPOPES

AcdoAiopévo mood: 100€ avd aopaAlopévo/avd NEEPA WG TO AVWTATO OPLO

TWV 6 NUEPWV

Etreiyovra latpika/OdovTiaTpikd £é§oda kai Ereiyouoca Metagopd

MNowa oupBadvta sivot aodarlopéva;

V' AcBévela, TpAUUATIOUAG 1 LTPLKA KoTdoTaon evoow Ppiokeote oto tagibt
Mowa k6oTN emiotpédovral;

v 'E€o6a yla thv anapaitntn (ev86- i e€wvocokopelakn) Bepaneia mou
TIOPEXETAL OTTO YLATPO I OE V0L VOOOKOUELD

v 'E€oba yla enelyouca petadopd Kol Latplkwe evEeSELypéVo Kal
SLKALOAOYNUEVO LATPLKO EMAVATIATPLOUO

AodoAiopéva mooa:

MNa enelyovoa atpikn mepiBaAPn: éwg 150.000€ avd aopalilopévo

Na enelyovoa oSovtiatpikn mepiBaidn: éwg 250€ avd achaAiopévo

Juvéylon NepiBaAdng: £wg 30 NUEPEG KaL LEXPL TO AVWTATO OPLO Twv 1.250€

avd aopaAlopévo

Eneiyouca Atakoputdn: €wg 5.000€ avd achaAlopévo

Metadopd Pphikol TPOcWIou r LEAOUG TNG OLKOYEVELAG OTOV TOTIO VOGNAELQG

Tou aodoAopévou: £wg 1.000€

Mo épeuva, SLldowaon Kat avaktnon: €wg 5.000€ avd aopaiiopévo

Atrookeuég kal KaBuoTépnon ATTooKeEUWV

MNota cupBavta eivat acgdoiiopéva;

Vv Znud / K\omtr) amookeuwv
v KaBuoTtépnon amooKeuwv Katd TOUAGLOTOV 6 WPES
MNota kootn entotpédovral;

v Tpéxouoa aio Twv anoheoBEviwy rj BAABEVIWY OVTIKEUEVWY
v Avaykaia £€06a emiokeung yia BAaBévta avTikeipeva

Aodoliopéva ood:

Anookeuwv: £wg 1.000€ avd acdpaiiopévo
KaBuotépnon Anookeuwv: €wg 300€ avd aodpaAlopévo

AilokoTr) Tagidiov
MNowa oupBadvta sivat aodallopéva;

H ohokAfipwon tou TagLdlol oag, we apxLKA eixe Tpoypappatiotel, Sev eivat

Suvartn A evééxetal va unv kataotel Suvatr Aoyw (r.x.):

v ZoBapol aTuxnUATIKOU TPOUMATIONOU

v Anpoobdkntng coBaprig acBévelag, mou Sev eival poimdpyouoa A ou Ssv
dpovtioTnKe LTPIKA TPV amo thv olvadn tng achaAiong r tnv évapén tou
tagdlol

MNowa kdotn emotpédovray

v To kat’ avahoyia UTTOAOYLOPEVO HEPOG TWV N ETUOTPENTEWVY EE08WV KoL

E TI AEN AZQAAIZETAL;

Ma 6Agg TIG KAOAUWEIG:

X ZupBavta yla ta ontoia n euBUVN popet va BapUlveL Tov SLopyavwtr Tou
ta€ldloU, kKupiwg yLa AOyoug agpomopikrg aohdAeLlag rf/Kat UTEPAPLOUWY
KPOTHOEWV

X AodaAloTikEG KOAUWELG HETA TO TTEPAG TOU avWTATOU opiou Twv 30
CUVOTTWY NUEPWV Ta&LELoU

AilakoTri) Tagidiou

x Ynapyouoeg aoBéveleg mplv amnod t ovvadn tng acdhaiiong rj avtiotoya
TPV amd tnv évapén Tou Tagdlol

x Awatagelg mept Kapavtivag mou ebapuolovial EUPEWG o€ LEPOG 1) OTO
oUVOAO evog MANBUGOU, o€ pia yewypadLkr Tteploxrn f o€ oAOkAnpo
mhoio

KaBuoTépnon Tagidiov

x Anepyia mou ixe 16n avakowwbei KaTd Tov XpOvo ayopadg Tou
aopaliotnpiov cupBolaiov

Etreiyovra latpika/OdovTiaTpikd £é§oda kai Etreiyouoca Metagpopd

X latpkd ouvtayoypadoUueveg Beparneieg Tig onoieg yvwpilate OtL ATav
anopaitnTeg mpLv amnod thv évapén tou tafdlou f TG onoieg Empene va
TipoPAEYPETE SESOUEVWV TWV TIEPLOTACEWV TIOU YVwpilate

x E€etdoelg i tatpikn mepiBaAPn Adyw anwAetag i BAABNG AKOUCTIKWY
Bapnkoiag, 06ovtooTo LWy, YUaALWY 0pAcew Kat Gakwv enadnig

Atrookeuég kai KaBuoTépnon ATTooKEUWV

x Eloutipla, (tafblwtikd) éyypada, LETPNTA KAt TIOTWTIKEG KAPTEG,
LOTPLKEG T(POUNOELEG

X ZNULEG QVTIKELMEVWY TOU XABnKav f Eexdotnkav ano e0dg

X KaBuoteproetg amd TaflsLwtiko Hetadopéa UKPOTEPES TWV 6 WPWV

AoTikl EuBuvn évavT TpitTwv

X {nuia og meploucia tpitou mou BPIOKETAL UTIO TN VOULUN ETILUEAEL 1) TOV
€\eyx0 oag

X OWHOTIKES BAABEG, BAvaTog, UAKEG INILEG OE ENOG OLKOYEVELAG,
OUYKATOLKO, oUVTOELSLWTN, EpYalOpeVd oag

Mpoowiké ATUXNMO

X AcBévela

X Tpoxaio Atuxnua

Nopika £é§oda

X AamAdveg o TpayLaTonoBnKa XwpLg TNV TPonNyoUHEVn EYKPLOT LG

X EykAnpatikr Spactnpldtnta

x Ekovola | nBeAnuévn mapdBoacn tou vouou

EYI'IAPXOYN MEPIOPIZMOI ZTHN KAAYWH;

I NoAepog (knpuypévog f aSHAWTOC) fi OAEMIKES TTPAEELS

:  KowwvikomoAttikr) avatapoyr f tapaxn, EKTOg edv Kat oto Babuo mou
avapépetal pnta otig acHaALloTIKEG KAAUPELG

! Tpopokpatikéc evépyeteg



nipokatoBoAwv tafLbLol mou Sev £xouv xpnotpomnolnBel evoow Bpiokeote
oto taidL oag

v Ta anapaitnta petadopikd/tadibiwtikd £€08a yia tn cuvéxion Tafislou
Vv erotpodn otn matpiba

v NpodoBeta £€08a Slapovr Kal uéowv Ladlkhg MeTadopdg Edv n mapdtacn
Tou TagSLoU ivat avanddeuktn (€wg 70€/ava nuépa Kot €wg 10 nUépeG
ava aopaAlopévo)

AoTik EuBUvn évavTi TpiTwv

MNowa oupBadvta sivot aodaiopévo;

H €€’ apeleiag/atuxnuatiki mpdén oag, katd tn Stdpkela Tou Talélou oag,
TOU €YElpEL Aywyn evavtiov oag yla:
Vv Twpatikh BAGBN/6dvarto tpitou

v YA {nuid og meplovoia tpitou
MNowa kO6oTN emoTpEdovtal;

v amoKaTAoTAON G UAKWVY JNULOV KAl CWHOTIKWY BAaBwv Tpitwy katdmy
SKaoTKn G amaitnong

v/ TNG VOUIKAG uTtepdomiong

AodoAiopévo mood: €wg 10.000€ avd aodallopévo

Mpoowiké ATUXNHO
MNowa cupBavta eivat acdboiiopéva;

V' OAvatog, LOVIUN/HEPLKT QVIKAVOTNTA ArtOPPOLO. OTUXHMOTOG KATA Th
Slapketa Tou Tafdlol
Mowa k6oTN emiotpédovral;

Oavartog: To epanag mnocod twv 30.000€

MOVIUN/HEPLKR aVIKAVOTNTA: TO TTOCOOTO BaBpol avamnpiag emni tou epamas
avWTaTOoU TocoU anolnuiwong twv 30.000€

Nopikd ‘E§oda

MNowa cupBavta eivat acdhoAiopéva;

V' ACTIKEG SIKAOTIKEG SLaSIKOOieg
MNota kootn entotpédovral;

V' AkooTikd £€08a tou uTtoBAABNKE 0 ACPOAOHEVOC
Aodbaliopévo mood: €wg 3.000€ avd acdpaiiopévo

MOY EIMAI KAAYMMENO?Z;

O &k TPOBECEWG QUTOTPAUUOTIONOG cag I €dv amomelpabeite N
Slampadtete autoktovia

Mn otaBepormnotnpéveg aoBEVELEG I} TPAUHATIOUOL TTOU SLayvwotnKav f
QVTLLETWTILOTN KAV nuepounvia

aocdaiiotnpiou

TpW oMo TNV ayopag  Tou

Erudnuia i mavénuia ektog dv avadbépetal pntd ot aohaAloTIKEG
KaAUELg

PUTaAvon, LETEWPOAOYIKA 1 KALLATIKA davopeva

Quown kataotpodr, EKTOG €AV KAl 0To Babud mou avadEépetat pnté
oTLG A0DAALOTIKEG KOAUPELG

‘E€o6a Tou mpaypatonoifnkav xwpeig tnv mponyoUevn £yKpLon Tou

appodiou Turuarog Mapoxng BorBelag tov Aodalioth

To k6otog Bepaneiog ) mepiBaAdng mou Sev mpokUTTEL Ao eneiyovoa
LATPLKN KATAOTAON/TEPLOTATIKO

H katavaAwon aAkool 1 bappdkwyv mou Sev €xouv cuvtayoypadnbei
amno Latpo

SUMMETOXN O€ €mayyeALaTIKO i emikivbuvo aBAnua

v O aodoAopévog KAAUTITETOL 0T XWPA (-€G) TPOOPLOKOU, CUUTEPIAAUBAVOLEVWY TWV XWPWV SLEAELONG, EKTOC KL av N Ttapoxh Twv KaAUPewyv Ba
napaBiole onolovdnmote LoxUovta VOUO f) KAVOVIOUO (CUMIEPINOUBAVOUEVWY OLKOVOULKWV/EUTTOPLIKWY KUPWOEWV 1 EUTIAPYKO).

MOIEX EINAI Ol YITOXPEQ2EIZ MOY;

MNa va anopeuvxBei n akpwon tou achaAiotnpiov cuppolaiov kat n peiwon A n andéppudn Twv A§LWoeWV, 0 AoHAALCUEVOG TIPEMEL:

Katd t ocuvagn tou acpaiiotnpiov cupBolaiov

Katd tnv Sidpkela Loxvog touv acdpaliotnpiov cupBolaiou

Napéxete otov aodalloth oxXeTIKEG, aAnBeig kot TARPELG TANPOodOpieg IOV EMLTPEMOUV 0TOV aodaALoTH va avaAdBel tnv acddalion.
- Mapéxete otov aohalotr SikatoAoyntikd éyypada dtav oag {ntnboulv.
KataBaMete to aopaAiotpo Onwg neplypddetal oto aodaAlotrhplo.
AVayVWOTE POOCEKTIKA Ta €yypada tng acdaAloTikn cUBaong wote va BeBatwbdeite OtL mapexovtal oL KOIAUPELS TTOU GUVASOUV HE TIG AODAALOTIKEG
00G OVAYKEG KaL OTL OAoL oL LoxUOVTEG OpoL Kot ipoUmoBEaeLg eival KatavonTol.

- MpémneLva evnuepwoete Tov acdaALOTH TO GUVTOUOTEPO SUVATO yLa TUXOV TPOKU YOG AANQYEG TTOU UTTOPEL VAL ENPEACOUV TNV AodaALoTIKY) KAAUN.

- Na AdBete evAoya METPA yla TNV TPOOTACia TN SIKA CO¢ KoL TNG TMEPLOUCIO 0aG amd ATUXAKOTA, TPAUUATIONOUS, AMWAELEG KOl {NULEG yla TNV

e\aylotonoinon Tou elpoug TG agiwaong.
Je nepintwon agiwong

- TMpémelL va EMKOWWVAOETE Pe Tov aohaALoTh yLa vo UTIORBAAAETE ThV aiwaon aUECWE HETA TNV EMEAEUDN EVOG yeYOVOTOG, 0UMGWVA [E TOUG OPOUG KOl

TG TPoUTOBEDELG, KL va TTaPAoXeTe OAa Ta StkaloAoynTikd £yypada Tou EMLTPEMOUV ThV enefepyacia tng afiwong.

- Evnuepwote tov acdallotr oe mepimtwaon Suthng aohAaAlong Kat yio To €dv £xete AdBeL amolnpiwon anod dAho acdaAloth yia to cUVOAo i LEPOG TNG

afiwong.

MOTE KAI NMQZ MAHPQNQ;

To aopAaAoTpo KataBAMETAL KATA TN OTLYHA TG AyopAs TNG TAESLWTIKAG aodAALoNG, LE To LECA TANPWHLAG TIOU YivovTaL ItoSeKTA KOTA TN OTLYUn

QUTAG.

21 NOTE APXIZEI KAl MOTE AHTEI H KAAYWH;

OL aodaiiotikég kaAUPeLg tou avadépovtat 0to aohaAlothplo cupBOAaLo EEKVoUV Ao TNV NEPOUNVIA avaxwpnong tou Taéldlol kat Afjyouv tnv
nuepounvia emotpod g tou talblou, omwg avadépetal oto acdhaiiotriplo cupBoAato. H tafibiwtiki acddion dev kalumrel tagibia dvw twv 30

CUVOUTTWY NUEPWV.
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m nQz MNOPQ NA AKYPQ2Q TH 2YMBAZH;

To aodoliotriplo cupporato AfyeL otn cupdwvnEVN XPOVLKN OTLyUN. Aev xpeldletal va ipofeite oe akUpwOor| Tou.
O aobaALlopéVOG UMopEel VoL aKUPWOEL TO A0PAALOTHPLO CUUBOAALO EVTOG TWV MPWTWV 14 nuePWV amd Tnv ayopd Tou, AV SV GUVASEL M TIG AoDAALOTIKES
TOU QVAYKEG,.

Jtnv napandvw nepintwaon, mopakaholpe 6nwg anooteilete email oto globy@mondial-assistance.gr yla va awtnBeite thv akUpwon tou achaiiotnpiou.
MapakahoVpe OMwE ONUELWOATE OTL N akUpwon Tou acdhaAiotnpiov cupBolaiou Sev kabiotatal Suvatr otn nepimtwon mou 0 aoHAALOUEVOG EXEL
unoBdAet agiwon i €xeL &ekvroet To TagisL Tou.
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TRAVEL INSURANCE

Insurance Product Information Document

Insurance Company: AWP P&C S.A.

&/ MONDIAL

ASSISTANCE
Product: Super Plus Travel Insurance

AWP P&C S.A. — Greek branch, trading as Mondial Assistance (10, Premetis street, Agios Dimitrios, 173 42, Attica) with
corporate registration number 124252501001 and Tax Identification number 098118029, operates in Greece in the form of
a legally established branch.

This document provides a summary of key information about the insurance product “Super Plus Travel Insurance” and doesn’t take into consideration
your specific demands and needs. Full pre-contractual information are provided in the insurance product’s general and specific conditions. Upon purchase
you will receive the contractual information with details of your insurance cover. To be fully informed, please read them carefully.

What type of insurance is this?

Our product is a short-term travel protection product and offers to travelers the following benefits: Travel Interruption Insurance, Travel Delay Insurance,
Baggage Insurance and Baggage Delay Insurance, Emergency Medical/Dental Expenses and Emergency Transportation Expenses, Third Party Liability, Travel

Personal Accident, Legal Expenses.

I WHAT IS INSURED?

Travel Delay

Which events are insured?

v Delay of the travel carrier by at least 3 hours

What will be reimbursed?

v Necessary transportation expenses to either help you reach your
destination or return home

v Additional expenses for meals, accommodation, communication, and local
transportation

Sum insured: 100€ per insured/per day up to a maximum of 6 days

Emergency Medical/Dental expenses and Emergency Transportation
Coverage

Which events are insured?

v Illness, injury or medical condition during travel

What will be reimbursed?

v Costs for necessary (in- or out-patient) treatment provided by a doctor or
in a hospital

v Costs for emergency transportation and medically advisable and
justifiable medical repatriation

Sums insured:

Medical emergency treatment: up to 150.000€ per insured

Dental emergency treatment: up to 250€ per insured

Medical continuation: for a max of 30 days up to 1.250€ per insured

Emergency evacuation: up to 5.000€ per insured

Transport to bedside: up to 1.000€

Search, rescue and recovery: up to 5.000€ per insured

Baggage Insurance and Baggage Delay Insurance

Which events are insured?

v Damage / theft of luggage

v Baggage delay by at least 6 hours

What will be reimbursed?

v Current value of lost or destroyed articles

v Necessary repair costs for damaged articles
Sums insured:

Baggage Insurance: up to 1000€ per insured
Baggage Delay Insurance: up to 300€ per insured

Trip Interruption

Which events are insured?

Completion of your travel as scheduled is not possible or cannot be expected

dueto (e.g.):

v Serious accidental injury

v Unexpected serious illness that were not existing or treated prior to taking
out the insurance or commencement of travel

What will be reimbursed?

v Prorated costs of the insured travel services booked but unused at the
destination

v Necessary transportation/travel expenses to continue the trip or return
home

E WHAT IS NOT INSURED?

Applicable to all covers

X Events for which liability may fall on the trip organizer, principally for
reasons of air safety and/or overbooking

X No coverage after the maximum of 30 consecutive days of travel

Trip Interruption

X Existing illnesses that were treated prior to taking out the insurance or
commencing travel

X Quarantine orders generally applicable to part or all of the
population, to an entire ship or to an entire geographical area

Travel delay
X Strike that was already announced at the time the insurance was
purchased

Emergency Medical/Dental expenses and Emergency Transportation

Coverage

X Medically prescribed treatments which you knew to be necessary prior
to commencement of travel or which you must have anticipated given
the circumstances known to you

X Examinations or medical care due to the loss of or damage to hearing
aids, dentures, eyeglasses and contact lenses

Baggage Insurance and Baggage Delay Insurance

X Tickets, (travel) documents, cash and credit cards, medical supplies
X Losses caused by forgetting or losing articles
x Delays of less than 6 hours

Third Party Liability

x Damage to a third party’s property that is under your legal custody or
control

X Bodily injury, death or property damage to a family member,
cohabitant, traveling companion, employee

Travel Personal Accident

X Sickness / illness
x Traffic accident

Legal Expenses

X Expenses incurred without our prior approval
x  Criminal activity

X Voluntary or willful breach of law

E ARE THERE ANY RESTRICTIONS ON COVER?

War (declared or undeclared) or acts of war

Civil disorder or unrest, except when and to the extent that civil
disorder or unrest is expressly referenced in the insured covers

Terrorist events

Your intentional self-harm or if you attempt or commit suicide



v Additional accommodation/public transportation expenses if
prolongation of the trip is necessary (up to 70€/day for a max. of 10 days
per insured)

Third Party Liability

Which events are insured?

The insured’s negligent/accidental act that results in a legal claim against

him for:

v Bodily injury/Death of a third party

v Material damage to a third party’s property

What will be reimbursed?

v Compensation for material damage and bodily injury to a third party
following a legal claim

v Expenses for legal defense

Sum insured: up to 10.000€ per insured

Travel Personal Accident

Which events are insured?

v Death, permanent/partial disablement as a result of an accident during
travel

What will be reimbursed?

Death: 30.000€ lump sum

Permanent/partial disablement: the disability's percentage of the maximum

lump sum of 30.000€

Legal Expenses

Which events are insured?

v Civil legal proceedings

What will be reimbursed?

v Legalfees that the insured incur
Sum insured: up to 3.000€ per insured

WHERE AM | COVERED?

Non-stabilized pre-existing medical conditions that were diagnosed
or treated before policy purchase date

An epidemic or pandemic otherwise expressly referenced in the
insured covers

Pollution, meteorological or climate events

Natural disaster, except when and to the extent that a natural
disaster is expressly referenced in the insured covers

Expenses incurred without the prior approval of our Assistance
Department

The cost of treatment or care not resulting from a medical emergency
The consumption of alcohol or drugs not medically prescribed

Participation in a professional or dangerous sport

v Theinsured is covered in the country(ies) of destination incl. transit countries, except where providing coverage would violate any applicable law or

regulation (including any economic/trade sanction or embargo).

WHAT ARE MY OBLIGATIONS?

To avoid the contract being cancelled and claims being reduced or refused, the insured must:

When taking out this insurance contract

- Provide the insurer with relevant, true and complete information allowing the insurer to underwrite the insurance contract;

- Provide the insurer with supporting documents when requested;

- Pay the premium as detailed in the insurance policy;

- Read the contract documentation carefully to ensure that it provides the cover needed and that all applicable terms and conditions are

understood.
Once the insurance contract is in effect

- Tell the insurer as soon as possible of any changes that arise and that may affect the cover;
- Take reasonable care to protect himself and his property against accident, injury, loss and damage and to minimize any claim.

In the event of a claim

- Contact the insurer to make the claim immediately after an event arises, in concordance with the terms and conditions and provide the

insurer with all supporting documents enabling to process the claim;

- Inform the insurer in case of dual insurance and tell the insurer if the insured has received payment from another insurer for all or part of the

claim.

WHEN AND HOW DO | PAY?

Premium is paid at the time of the travel insurance subscription, by the means of payment accepted at the time of the purchase.

E WHEN DOES THE COVER START AND END?

The covers stated in the insurance contract start on the date of the trip departure and end on the trip return date as indicated in the insurance
policy. The travel insurance cannot cover trips exceeding 30 consecutive days.

E HOW DO | CANCEL THE CONTRACT?

The insurance contract ends at the agreed point in time. You do not have to cancel.
The insured can cancel the insurance contract in the first 14 days following the purchase of the insurance contract if it does not meet his needs.

In the above case, please email globy@mondial-assistance.gr to ask for the contract cancellation.
Please note that the cancellation of the contract is not possible if the insured has made a claim or started his journey.
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